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How to Add, Edit or Delete Daman.
Members |

Daman

We have upgraded our services to allow you to submit and track your applications on the spot. To start please click here

Q

3] Sign In / Register Search

Good health starts with a click
Buy your insurance policy online

4 ccesssss

o

Individual Business &, Providers & ==} Track your

Q
Plans &22 Plans EJ members “‘ Brokers Application

MyDaman is your one-stop-shop
fo r al I yo u r pol iCy n eed S = Live your best life knowing you'reqllr-wc::‘:dabry(?: Ieaad:qehaelattlli:::arl:‘c?sppepc?::t ft(::::?unity

When you need us, we'll be there instantly via our Daman app, giving you access to all our products and services while covering you j +97124184200
more than 2,000 hospitals and clinics. @ let's chat

Our Health Plans

Here you can Add, Edit or Cancel a
Member, all with just a few clicks.

Insurance made for you Insurance made for your

business
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Register

ealth.ae
Daman - Daman

We have upgraded our services 10 allow you to submit and track your applications on the spot. To start please click here

B8 Sign In / Register

13 sign in with UAE PASS

Ziyarah - Hello UAE!

Inbound travel health insurance

LEARN MORE

secscesse

Before you get started, kindly -
click on Register to start the ,,5

registration process.

@9 Individual ), Business o= " &, Providers & @=p Daman
(2) Plans 25 Plans &3] Members 8 23 Brokers E Smart Branch

Towards a healthier, happier community

Live your best life knowing you're insured by the leading health insurance specialist in the UAE
When you need us, we'll be there instantly via our Daman app, giving you access to all our products and services while covering you j @ +97124184200
more than 2,000 hospitals and clinics.

lets chat

Our Health Plans

Insurance made for you - Insurance made for your
business

Your wellbeing is at the center of everything




Register

Now select your
Account Type




Register

8] Signin

Sponsor EID number

Member EID Number:

Enter the required
account details
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8] Signin

Account Type Account Details 3 Account Setup

Account Setup Help me register

United Arsb Emirates i 2 3 U0
\oernty Cars 2o Ul

3 | o ineees

i Sl -

Marme : Card Mokder's Marme
i Sn i 1 R

Nationatity Card Hokder's Natiouiry

Sponsor EID number:

And setup
your account - e

Member EID Number:

should be the numt

nsured member's E

CANCEL PREVIOUS

Contact Us

¢” 600 532626

¢’ +971 2 614 9555

18 +971 2 614 9787

& EMAIL US




Register

8] Signin

1 Account Type Account Details 3 Account Setup

Account Setup Help me register

Untes Aras Emirates i L ) P e
e U

Once you have accepted
the terms and conditions, | ‘
click on Register.

Contact Us

¢” 600 532626

¢’ +971 2614 9555

8 +971 26149787

& EMAIL US




Register

Now that you have successfully

registered your account, you can
activate it by clicking on the link

in the confirmation email sent to

your registered address.

Member EID Number:

Contact Us

¢” 600 532626

¢’ +971 2614 9555

8 +971 26149787

& EMAIL US
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Dashboard

We have upgraded our services 10 allow you to submit and track your applications on the spot. To start please click here

B8 Sign In / Register Search Q

13 sign in with UAE PASS

Ziyarah - Hello UAE!
TO enjoy a” the Convenlence “ Inbound travel health insurance

MyDaman offers, login to your 3

account with your new User ——

@@ Individual 2 Business & Providers & =y Daman
¢ Plans S22 Plans e e i3 E

Name and Password

secscesse

Towards a healthier, happier community

Live your best life knowing you're insured by the leading health insurance specialist in the UAE

When you need us, we'll be there instantly via our Daman app, giving you access to all our products and services while covering you j @ +97124184200
more than 2,000 hospitals and clinics. L

let's chat

Our Health Plans

Insurance made for you Insurance made for your

business
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Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information Quick Links
Dashboard
o B , > Track Your Requests
CUSTOMIR GROUP TI'ST DASHBOARD 784196585742461 3376629 Group

Pending Actions > Invoice:

Undate Contact Dotalls
Track Your Requests
poncat

Your Policies Plan Summary

My Statement

Managing your policy is
easy, with everything you =T e

need available right on p——

your dashboard. e T

Abu Dhabi Basic Plan 2 30/Aug/2023 30/Aug/2024 CB pownload Bulk Members Digital Card

B pown Active Member.

BBt ' Mowrzozz Ll OB pownload Bulk Membars Digital Card
& pownload Active Member

nced F 2/Jun/2023 127Janf2024 OB pownload Bulk Members Dig

B Download Active Member

Ermnced | s ) e =} nload Bulk Members Digita

L ad Active Members

Abu Dhabi Basic Plan DD pownload Rulk Members

@ pownload Active Members List

DD pownload Bulk Members D)
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8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information Quick Links
Dashboard
= X N > Track Your Re
CUSTOMIR GROUP TI'ST DASHBOARD 784196585742461 3376629 Group > Givolca

Pending Actions

Track Your Requests

poncat
Your Policies Plan Summary

My Statement

From here, you can get an

My Profile

overview of your pending =
actions or requests

List of Policies List of Members

@  Plase solect a poicy from belo

+ Add Member ' Member X Cancel Member
Add, Edit (or)Cancel Member e e ‘ ‘ e

Active Policies
Select Policy Number Plan Type Effective Date Expiry Date Download

o 1142030 Abu Dhabi Basic Plan

o L . Bosio ) d WNaviz02e 1 R023 d Bulk Mambars Digital Card

0ad Bulk Members Dig

voad Active Member

Erewncec [lar »ad Bulk Members Digital Card

ad Active Members

Abu Dhabi Basic Plan ad Bulk Members D;

Cant find what you need?




Dashboard

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Track Your Requests
Dashboard
Renewals Invoices Amendments Bill summary Report
Pending Actions
Search Criteria

Track Your Requs

Track your Apphicatior

My Statoment

Renewals

Application Reference Number Renewal Reference Number Ot Policy Number Renewed Policy Number Effective Date Expiry Date Creation Date Status

Track the status e —— — - ws o o
of your requests

) Can't find what you noed?




Dashboard

8] Signin

Welcome ENDORSEMENT TEST,

My Statement
OF pashboard
Due Invoices Statement of Accounts
[f@ Pending Actions
@ Incaseof a ifications or to report any discrepancies, please email us on customerinfo@damanhealth.ae
@ R Items which Sre past invoice due date will automatically be added to cart

1 can filter

@ My Statement
Due Invoices, SOA

Check and clear any due G e

My Profile
@ 2 s Select ©

10000456 B 42375 c 376663 30/05/2023 3,885.00 3,885.00

selecting the due invoice

Selected invoices count : 2 Grand Total in AED : 6,772.50
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8] Signin
Invoice Payment

There are 2 items in your cart

Invoice Number Customer Number

Grand Total in AED 6,772.50

And pay online by R ————
adding your bank =
card details




Dashboard

Keep track of policy
renewals from your
dashboard.
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8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

My Profile

Update Contact Details

And even change
your password




Dashboard

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

My Profile
Dashboard

Change Password Update Contact Details
Pending Actions
Contact Information

Track Your Reque

My Profile

Or update your e

Request OTP

. .
CO I taCt I I fo l I l at I O I l In order to update contact details, One time Pass : is required. G OTP will be sent to your registered email address

Can't find what y




Dashboard

ur dashboard also
lets you Add, Edit or
Cancel a Member in just
a few clicks.

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information
Dashboard

CUSTOMFR GROUP TFST DASHBOARD 784106585742461
Pending Actions

u Details

Track Your Requests
Your Policies.

My Statement
Active Policies

My Profile

. Listof Policies  List of Members

@  Plooke sclect a policy from below list for
Add, Edit (or)Cancel Member

Add Member

Active Policies

2
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Quick Links

1 > Track Your Requests

2376629 Group > Invoices

Plan Summary

covordioo @ schscols | D Networkust

# Edrt Member

Select Policy Number Active Member Count Effective Date

o]

Enhanced Plan

Abu Dhabi Basic

hat you need?

»ad Aulk Members Digital Card

tive Members
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8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information Quick Links

Dashboard

' > Track Your Reque

CUSTOMIR GROUP TFST DASHBOARD 784106585742461 3376629 Group
Pending Actions

> Invoice:
Undate Contact Detolls

Track Your Requests

Your Policies Plan Summary

My Statement
Active Policies Active Member Coun Policy Expires in 20 days

82 1 11423843 - Basic (1/0)

To Add a Member,

: o8 o Listof Policies  List of Members

follow these
simple steps. st

+ Add Member # eanmenver | | X Cancel Member

Policy Number Plan Type Effective Date Expiry Date

AR D) Rt Bvfmrated nload Bulk Members Digital Card

clive Members | ist
b Dtiabi B Dowinload Bulk Membars Digital Card

Download Active Members List

Co d Bulk Membars Digital Card

pownload Active Members List

Enhanced Plar 4 Bulk Mombars DI

Abu Dhabi Basic Download Bulk Members Digital Card

oad Active Members List

Dovmload Bulk Members Digital Card

wnload Active Members List




Add Member

From the Dashboard, select
the Policy Number to Add a
Member, then click on Add
Member

Dashboard

Pending Actions

Track Your Requests

My Profile

Logout

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

2
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Daman.

Policy Holder Information Quick Links

' " > Tn

CUSTOMIR GROUP TFST DASHBOARD 784106585742461 3376629 Group

Undate Contact Detolls

Your Policies Plan Summary

Active Policies Active Member Coun

82

List of Policies List of Members.

@  Ploase select a policy from balo

# Edit Member X Cancel Member
Add, Edit (or)Cancel Member s ‘ | e

Active Policies.
Select Policy Number Plan Type Effective Date Expiry Date

Abu Dhabi Basic Pla 2 30/Aug/2023 30/Aug/2024

Abu Dhabi Ba:

Enhanced Plar

Abu Dhabi Basic P!

D

ack Your Reque

nload Bulk Members Digital ¢

sud Active Members | ist

oad Bulk Membars

ad Active Membaer

ad Bulk Membars

wnload Bulk Members

Active Members Lisf



Add Member

Add Member

@  Manual Form

If you have more than 10
members to be added, you can
choose Bulk Excel option.

If you have lesser members to
add, you can continue with filling

out the Manual Form.
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Add Member

Add Member

Now you can enter the new
member’s Emirates ID Number,
and fill other basic information
based on the UID or EID.

Once done, click on Continue.




Add Member

Add Member

This will take you to the Member
Information Page where you will
need to fill in all the required
information for the new member to
be added.

Press Continue to proceed to the
Upload Document page.
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Add Member

Add Member

Here, you can upload all the
required documents for the

added members.
Now press continue to

Review all the information
before submitting.




Add Member

Once you ensure all the required
information is correct, Press
submit and confirm your
submission.

8] Signin

Add Member - ®

Review and Submit
Application Refe N Policy Holder Name .
EDLN23060800007 CUSTOMER GROUP TEST DASHBOARD 3376629 11420304 Group 29/Aug/2024

Members Added

Documents Uplos:

GFDSDAS 01/Jan/2004 irkey 436477876 ic 2019 - 10 Deductible 31/Aug/2023 Photograph

Uploaded Documents

Member Documents

Amendment Notification Emails (up to 5 e-mails)

MANJUSHA K@DAMAN.A

NIMMY. AWRENCE@DAMAN.A




Add Member

A reference number will be
generated for your request
to Add Member

28
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Edit Member

To Edit a Member, follow
these simple steps.

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information
Dashboard

CUSTOMIR GROUP TFST DASHIOARD 784106585742461
Pending Actions

Ung tact Dot
Track Your Requs
Your Policies

My Statomont
Active Policies

My Profile

— List of Policies List of Members.

@  Ploase solact o policy from b st for N

Add, Edit (or)Cancel Member A Mabar

Active Policies

Select Policy Number Active Member Count

Abu Dhabi Bask

Cant find what you nead?
Enhanced Plan
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Quick Links

> Track Your Requests

3376629 Group >

Plan Summary

# eanamser | ‘ X Cancal Mamber

Effective Date Expiry Date Dovmload
ndon dess Dovnload Bulk Members Digital Card

1 Download Active Members List

oad Bulk Members Digital Card

Moad Active Members Lis

Dovmload Bulk Mombar

Download Active Members L

jital Card

ot

Download Bulk Members Digital Card

>ownload Active Members List

nload Bulk Members Digital Card

ve Members List




Edit Member

From the Dashboard, select the
Policy Number to Edit a Member
Then click on Edit Member

Dashboard

Pending Actions

Track Your Requests

My Statomont

My Profile

honge !

Cant find what ye

-nw Manual

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information

CUSTOMPR GROUP TFST DASH| 784106585742461

Ung tact Dot

Your Policies

Active Policies

List of Policies List of Members.

@ Peo ¢ a policy from below list for

Add, Edit (or)Cancel Member )

Active Policies

Select Policy Number

Enhanced F

Active Member Count

Quick Links

> Tr

3376629 Group >

Plan Summary

Cancel Member

Effective Date Expiry Date Dovmload

Dovnload Bulk Members Digital Card

1 Dowr

ack Your Requests

B scluscasist | B b

nload Active Members List

Jownload Bulk Members Digital Card

ownload Active Members List

ownload Bulk Members Digital Card

ownload Active Members List

wnload Bulk Members Digital Card

ve Members List

wnload Dulk Members Digital Card

ve Members List

Yownload Bulk Members Digital Card

ywnload Active Members List
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8] Signin

Edit Member

Select Member

@ Manuaform O BukExcel

Please select member(s) for Edit Selected Members

¥ Advanced Search
List of Members
Seloct  CardNumber  Emirates ID. Staff Number  Name Relation Date of birth Place of visa issuance  Effective Date

0O 2000 29582 1515 GHI4 JKL3 SRINCIPAL 30/Aug/2023 asic Abu Dh:

GHIB JKL4 PRINCIPAL Abu Dh

112 JKL7 cHILD 22/May; 30/Aug/2 Abu Dhabi (

Select the member to
edit and click Continue.

BABY ONE CHILD Mar/2023 Basic Abu 0
11541718314 Abu
17674848136 2 A PRINCIPAL 25/May/1976 3 202 sic Abu DF

cHILD May/2019 0 2 bu Oh

Abu Dhabi (

O0DO0DOoOO0ODO0ODO0OOO

FOUR MFM Abu Dhabi (

O

GHI3 DEF2 M 0/0ct/2 30/Aug/2023 sic Abu Dhabi (
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Edit Member

This will take you to the
Member details page,
where you can Edit the
necessary information.
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Edit Member

Add Member

Click on continue and Upload
the relevant documents.
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Edit Member

Add Member

Now press continue to Review all the
information before submitting.

Once you ensure all the required
information is correct, click on
submit and confirm your submission




Edit Member

A reference number will be
generated for your request to
Edit Member

36
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Delete Member .

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information Quick Links
Dashboard

4 > Track Your Requests

CUSTOMFR GROUP TFST DASHBOARD 784106585742461 3376629 Group >4
Pending Actions nvoice
Undate 1 Dctails

Track Your Requests

ur Policies Plan Summary
My Statoment

Active Membar Count

82

To Cancel a
Member, f0| |OW ° o Gt M rsa 7 conenser | [ % cancetamow
these simple steps

Select Policy Number Plan Type

o 1147 Abus Dhabi Basi

My Profile

T —rr List of Policies List of Members

Active Member Count Effective Date Expiry Date Oownload

30/Aug/2024

Download Bulk Members Digital Card

ctive Members List

(@] 1 Abu Dhabi Ba: wnload Bulk Membars Digital Card
nhanced Plar ~
Dovinload Bulk Members Digital Card

download Active Members List

Dovinload Bulk Membe

[n:]
@ pownload Active Members
[a:]

Download Dulk Members D
@l pownload Active Members
Con't find what you nood?

Enhanced Plan

42383 4 = - 22 . winlood Bulk Members Digital Ca
i ;

wnioad Active Members List




Delete Member

8] Signin

Welcome CUSTOMER GROUP TEST DASHBOARD ,

Policy Holder Information Quick Links

Dashboard
1 > Track Your Requests

CUSTOMFR GROUP TFST DASHBOARD 784106585742461 3376629 Group bk

Pending Actions

Track Your Requests

ur Policies Plan Summary

My Statoment

From the Dashboard, select the

Policy Number to Cancel a

Member.

Then click on Cancel Member R~ - ve—

wnload @ Mumber

Active Policies

REE List of Policies List of Members

ct o policy trom & ;
A & Edn Member X Cancel Member
it (or)Cancel Member | ‘

Active Policies

ownload Bulk Members D

e Member.

Dovinload Bulk Mem

i Download Active Member.

Abu Dhabi Ba:

wnlood Bulk Members Digital Card

wnioad Active Members List




Delete Member

Select the member for
cancellation and click Continue

Cancel Member

Please select member(s) for Cancellation

List of Members

Select  CardNumber  Emirates ID

295821577

784198793831862

/8419746176931

NBB

1515 GHI4 JKL3

8] Signin

Staff Number  Name Relation

PRINCIPAL

GHI6 JKL4 INCIPAL

GHINZ2 UK

BABY ONE

GHIZ JKL2 SPOUSE

AAYAT PHOO! SRINCIPAL

GHIB JKLS

Gender

Femalc

¥ Advanced Searc!

Date of birth Place of visa issuance  Effective Date Plan

30/Aug/2023

u Dhabi (1/¢

Basic Abu Dhabi (I/C

Dhabi (/€

s Dhabi (1/0)

s Dhabi (1/€

Dhabi (

s Dhabi (1/€

Dhabi (

Dhabi (/€

Dhabi (1/0)

2
Uloud
Daman.

Selected Members

GHI4 JKLS

GHI6 JKLS

Cancel
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Delete Member

Cancel Member

You will then be required to select
the reason for Member
Cancellation.

Once done, click on continue to
proceed to the Review and Submit

Page.




Delete Member

8] Signin

Cancel Member

CUSTOMER GROUP TEST DASHBOARD 3370629 11423714
List of Cancelled Members

PUTHENVEETTIL ADAS

Amendment Notification Emalls ( up to 5 e-mails)

Ensure all the required
information is correct, click on
submit and confirm your

Lo




Delete Member

A reference number will be
generated for your request to
Cancel Member.

43




Delete Member

Once you’re done
managing your policy,
don’t forget to logout.
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damanhealth.ae
Damal

We have upgraded our services 10 allow you to submit and track your applications on the spot. To start please click here

B8 Sign In / Register

13 sign in with UAE PASS

[ e ] e B v
Inbound travel health insurance

secscesse

Individual ), Business 5 « &, Providers & @m=p Daman
Plans 25 Plans B vemvers 8 23 Brokers E Smart Branch

Towards a healthier, happier community

Live your best life knowing you're insured by the leading health insurance specialist in the UAE
When you need us, we'll be there instantly via our Daman app, giving you access to all our products and services while covering you j +97124184200
more than 2,000 hospitals and clinics.

let's chat

Our Health Plans

Insurance made for you - Insurance made for your
business

Your wellbeing is at the center of everything
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