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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as described
in the Letter of Acceptance - LOA) and should be read in
its entirety.

The Policy is constituted of the below documents:

Policy Wording

Letter of Acceptance (LOA)

Policyholder’s Application

Quotation

Schedule of Benefits (SOB)
Amendments/Endorsements/Riders/ Special
Agreement to the Policy (if applicable)

This Policy shall become effective at 00:00 midnight UAE
time on the Effective Date, and will be continued in force
by the timely payment of the required Premiums when
due, subject to termination of this Policy as provided
herein or on the Expiry Date. When the Policy is
terminated, as provided for in Section 3, this Policy and
all Coverage under this Policy will end at 11:59 pm UAE
time on the date of termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these documents
to determine the way in which provisions in this Policy
may have been changed.

The Policy will be governed by the laws of the Emirate of
Dubai and applicable Federal law of the United Arab
Emirates as applied in the Emirate of Dubai.

The Policy is executed in English and Arabic language.
Any translation of the Policy into a language other than
English and Arabic shall exist only for convenience of
the parties. However, in case of a disparity between the
English and the Arabic version, it is being understood
that the Arabic version shall be the controlling
document.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. It is important that all insured parties familiarize
themselves with its terms and conditions. In case of any
conflict between the Policy Wording and the LOA, the LOA
shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event, causing a severe physical bodily Injury, which is
usually visually identifiable and is documented by a
competent authority such as a law enforcement officer
or Physician.

“"Accident related Dental Treatment” the
Coverage under this policy would be restricted (1) to
sound natural teeth and (2) only for the cases resulting
from Accidents incurred during the validity of the policy
and (3) treatment taken within 72 hours of accidental
impact.

“Active at Work” - an employee who is (1) employed
on a full-time basis (who is on a permanent pay roll) by
the Policyholder and is currently being paid a full-time
salary, or (2) is on formal paid or unpaid leave from the
Policyholder.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Daman Card, Emirates
ID or Daman digital insurance card) that Eligible
Persons must show every time they request Health
Services from Network Providers.

“Co-insurance” - the percentage of Eligible Expenses
which Eligible Persons are required to contribute for
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation, which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth,and
may or may not be obvious at birth.

“Country” - United Arab Emirates.

"Coverage" or "Covered" - the entitlement by an
Eligible Person (Primary Insured or Dependent) to
Health Services provided under the Policy, subject to
the terms, conditions, limitations, eligibility of the
person and exclusions of the Policy. Health Services
must be provided (1) when the Policy is in effect; and
(2) prior to the date that any of termination conditions
of Section 3 occur.

Health

“Daman” - means National Insurance

Company Daman - PJSC.

“Daman Card” - the identification card issued by
Daman for Eligible Person.
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“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Dependent"” - (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children below
the age of 18 of either the Primary Insured or the
Primary Insured’s legal spouse(s); or may be stipulated
in the Law.

The principal place of residence of the legal spouse or
unmarried Dependent child must be with the Primary
Insured unless Daman approves other arrangements or
as may otherwise be stipulated in the Law.

The Primary Insured will be required to reimburse
Daman for any Health Services provided to their
Dependents at a time when the Dependents did not
satisfy these conditions.

"Donor" - a person alive or deceased from whose body
one or more organs have been extracted with the
intention to transplant them (totally or partially) in the
body of another person (the Recipient) via an Organ
Transplant.

"Durable Medical Equipment" - medical equipment
used externally from the human body which: (1) can
withstand repeated use; (2) is not designed to be
disposable; (3) is used to serve a medical purpose; and
(4) is used outside of the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the LOA for the Policyholder and for Eligible Persons,
which may be either the enroliment date of an Eligible
Person or the date on which Coverage renews.

Effective Date of the Policy —the effective date on
which Coverage of the Policy commences.

"Eligible Expenses" - reasonable charges for Covered
Health Services, incurred while the Policy is in effect.

"Eligible Person” (1) an employee of the
Policyholder, who is Active at Work or (2) other person,
who meets the eligibility requirements specified in both
Policyholder’s Application and the Policy or (3) the
Policyholder or Primary Insured or Dependent.

Furthermore, the definition of “Eligible Person” must be
in accordance with the Health Insurance Law, as legally
set forward by DHA and/or other relevant authorities.

"Emergency" - the sudden onset of an illness, Injury
or medical condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
requiring immediate and unscheduled medical care,
and if left untreated could result in placing the person’s
life and/or health in serious jeopardy; serious
impairment to bodily functions; serious dysfunction of
a bodily organ or part; serious disfigurement; or in the
case of a pregnant woman, serious jeopardy to the
health of the fetus.
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“Emirate” - Emirate of Dubai.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial; or

C. Not demonstrated through prevailing pre-reviewed
medical literature to be safe and effective for
treating or diagnosing the condition or illness for
which its use is proposed.

Daman, in its judgment, may deem an Experiment,
Investigation or Unproven Service to be a Covered
Health Service for treating a Medically Necessary
Sickness or condition, if it is determined by Daman that
the Experimental, Investigational or Unproven Service
at the time of the determination:

A. Is safe with promising efficacy; and

B. Is provided in a clinically controlled
setting.

research

“Expiry Date” - The last day of the Policy as set out
in the LOA and the day (at 00:00 midnight U.A.E. time),
month and year from which the Policy expires.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 11 of this Policy and apply to all Eligible
Persons.

“DHA" - the Dubai Health Authority.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded in accordance with the terms of this Policy.

“Hospital”” - is defined as a health care facility
intended for the diagnosis and treatment of patients
providing overnight care of patients, duly licensed
under the laws of the country in which treatment is
received.

“Hospitalization” - see Inpatient.

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Covered Health Services in Section 8, to which the
Eligible Person is entitled.

“Injury” bodily damage other than Sickness
including all related conditions and recurrent
symptoms.

“Inpatient” - Hospital Confinement requiring an

overnight stay (also referred to as “Hospitalisation”).
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“Inpatient Benefit” - Hospitalization or Day
Treatment or observation / treatment in an Emergency
room / facility which cannot be carried out on an
outpatient basis.

“Law"” - refers to Health Insurance Law 11 of 2013
regarding health insurance in the Emirate of Dubai and
any other laws or regulations applicable in the Emirate
of Dubai and the United Arab Emirates.

“Letter of Acceptance” or "LOA” - is an agreement
that forms a part of the Policy, evidencing Daman’s and
the Policyholder’'s agreement, which contains terms and
conditions, including but not limited to payment of the
Premium, amendments to the Policy and should be read
in conjunction with this Policy Wording.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges for
a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery and
legal abortion.

“Maternity Benefit-Outpatient” - includes charges
for all outpatient pre-natal and post-natal Physician
visits, including investigations and treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies, which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate manner
and type of setting appropriate for the delivery of
the Health Service, taking into account both cost
and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition; and

5. Required for reasons other than the convenience of
the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use is
proposed or,

6.2 Safe with promising efficiency:

6.2.1 For treating a life-threatening Sickness or

/3850 gl axlgll poull e gl pdiianall J-bs e — " eudiall o yoll dmiti"
dazle polad o W3] oSay Y (Gl Ll / tglslall 88,2 § e
e Bl ilabeal

Bylal @ guall gpeldll oy 2013 &l 11 08) 036 4 daiiy - "G BEN"
Aoyl ChY! § 9 3> Bl @ Adas Wb o quslad o cilgd &y oo
RNESN|

e S s e Teyr i S| B - RS e adlgall Dlusy”
Sl s i 3 59 330 s o B3l i 3 Oles (0 Bl
ua} &A .]ou_))}b L@J;L@ 9 2&21!35“ uk' C)M:\J.ai” ‘JoLw.é‘)” éé.) Ij\a.z” )’

Aadg)

Aad gl 0dn Crgar Olasd dadu5 e (gl — "zl

nrlall 53V o)l Gyl Jotd — " lidaned! J515 B3V gllg Jazell dnitia"
il 33l of Lol sl autons ol s il luds dsyg ol s el el
A3 e Audas

dolsdl Cinlasll Joss — "l lokall (§ 53Yglly ool Amiia”
My Slog=all €lld § b Yol g B cdall b

Dlow Alaiel) dudall duyloal) 5L ulaall JI o) — "l @3De"

0ddoxe

e Olosd Loass @ly ligrily douall dile )l clods — "l (59 20"
9 b Ao il

9 a5l pasad) bl dowall OlalooY 4did yg 0 .1

dausdl @) dasMlall 8321 £539 Tubs dasdle JSYI dayylally puis .2
352\40.):':.” Bayjmyjngnm;\;)}l@‘Wl

dualall Olaolgall e ddisall g Bog ISl Bl i (10 dBlgie .3
SV Aguiall drogSodl @ligg)l of Slowdl cdudall dle )l Sluwel
90l

3f3jl>d|ua::éda3&na§_5|31n 4
9 ¢ duds Ay of ddtunall aseadl Al B Gled dgllas .5
gl e 8395 9ol s dazrlyoll dudall Slgadl UMS (10 dsdge .6

lgalasis] Ziaall (opell gf Aol jausesl ol ZMa) Aladg il 1.6
57‘4.3;\.&9

tdadgio lgidelig Aol 2.6

Bl Bauge Wl of (o0 A 1.2.6

. damanhealth.ae

PUBLIC | O01862R13 | 7 of 34



https://www.damanhealth.ae/
https://www.damanhealth.ae/
https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html

N\
Ulouwd
Daman.

condition,
6.2.2 In a clinically controlled research setting.

The fact that a Physician has performed or prescribed a
procedure or treatment, or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service, as defined in this
Policy. The definition of Medically Necessary used in this
Policy relates only to Coverage and differs from the way
in which a Physician engaged in the practice of medicine
may define Medically Necessary.

“Member Guide” is a document/booklet that contains
information that is relevant to an Eligible Person, such
as information on the services offered by Daman,
Schedule of Benefits, General Exclusions, access to
Network and non-Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons on direct
billing. Daman may change the participation status of
Providers from time to time.

“Network Benefits” - Benefits available for Covered
Health Services when provided by a Network Provider.
Health Services provided by a non-Network Provider
are considered a Network Benefit when such Health
Services are approved in advance by Daman or are
Emergency Health Services.

“New Born” - a baby up to 30 days old.
“Non-Emergency/Elective Hospitalization” - any
Confinement which is not a direct result of Emergency
Health Services.

“Non-Network” - When used to describe a Provider
of Health Services that is not part of the Network.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the Non-Network
Providers. Coverage for the Non-Network Benefits is
only provided if the services are assured in Schedule of
Benefits.

"Organ Transplant” - an operation including the
removal of an organ from the Donor to the Recipient.

“Outpatient Benefits” - Benefits offered under this
cover are services such as Physician consultation,
including  Accident related Dental Treatment,
Prescription Drugs, Physiotherapy and Diagnostic
testing, including pre-operative investigations, which
are conducted on an Outpatient basis without
jeopardizing the insured’s health or which do not
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require Hospitalization/Day treatment or necessitate
specialized medical attention and care in a Hospital
before, during or after the delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

“Policy” - Policy is a legally binding contract entered
into by and between Daman and the Policyholder.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’'s Application” It is the application
form that is completed by the customer prior to the
purchase of the policy. Upon purchase of the Policy, the
Policyholder’s Application shall form part of the Policy.

“Policy Period” - the period of the Policy as set out in
the Letter of Acceptance (at clause 1) and the period of
time (typically one year) from the Effective Date of
Policy to the termination of Policy prior to renewal.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time the application for this Policy was made,
whether or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or
arising there from.

"Premium" - the fee required for each Eligible Person
in accordance with the terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - an Eligible Person who is
properly enrolled for Coverage under the Policy. The
Primary Insured is the person (who is not a Dependent)
on whose behalf the Policy is issued to the Policyholder.

“Prosthetic Device” - an artificial device either
external or implanted, which substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a Physician, Hospital, group practice,
pharmacy or any facility, individual or group of
individuals that provides a health care service.

“Quotation” is a document setting out the Premium;
the terms and conditions related to the Payment of the
Premium and forming a part of the Policy.

198 rgar J8309 Jgedl e (aSye Gusles s (ST = Maub”
D) A b 03 31 Dol

gl clog Olad o ol iy BB pilo e (p Aadgl - "ARSN"

Siw Dgno of Bodoes degaza of 3,8 of Joall cbio — "ddd gl Cabio"

‘m@.bd.‘a.d a3l Coydue @y@

de o I el Ll 929 — "dddel crbias ol el Clb”
Tegr 1o el s daps cABS QI £l e ABS gl el o b Atiaad Juond|

dagg)l o aadlgall Ay (3 L] Jliuo 3 LS A5 ) Bk — "ARSgN Buka”
Bl Jyaie Ol )6 5o (Al ple L3 903) Al 85l (1 3y i)
! L5 a3 ol

9 els ol poye of IMiel of &lio) 6T — "dAddgl Db sl dsluad! DI
Bgyae pt ol LBgyan 6\@9379553?@193? Qlowuz (ya30 ooy 9 Ik
oY ﬁib}h(}ﬁ;l}w@hﬂ ﬁmmaﬂyw%ﬂoﬁcﬂ
dadell Jgrie Obpw F)b Jud a8LaiSl o3 of zWlne of jaseine of (oIl 93
.WOM3743§;135))§1»3T&1A}A3‘|3.5>)’@h&gi@l&;w&siwfj

sl 39 lads Jage pasess S oy Digllaol) )9l A0S — " Jawdl”

o dgiSe Aoy I (e Jald lgde Jguamddl Sy 9ol - "Aisog /A9l

ey dddail] uomie Ko s JB50 paseds — "ty ddde (ege"
sl 3591 dizbiaal jaad (Jlae 28) paseds 8 (ousyl dde (ogaell A2l
Aadgll oo o b e

s s cpndl 515 o o ol slgen e o e — Sl Sg"
dall Glabaiag dl)b‘)” Jio 5@.«,:;;)‘ O° wgi 39800 )= J&g}i

slade g;i o Adus o cildle c&qu&j“ s 9 o — "dedS 330"
Ausuall a:\LC).H Olods Ogoddy .)bé‘))l o k}wgi .))é g;iji EVEY

b dalaiall g dly sgidl cdawdll 4 duon (S diedl — 8 prancl”
AaS gl e leser JSKa0g Jowdl

"Recipient" - an Eligible Person who received or is| oda Carger sbacdl a5 il of a6 Sl Jasell jasadl — " dkall”
receiving an Organ Transplant Covered under this ",a;,jjn
Policy.

PUBLIC | O01862R13 | 9 of 34

. damanhealth.ae



https://www.damanhealth.ae/
https://www.damanhealth.ae/
https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html

N\
Ulouwd
Daman.

"Reconstructive Surgery" - surgery, which s
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

“Renewal” - a continuation of an expired insurance
policy, which under acceptance of agreed terms by both
parties is effective upon the payment of a specified
premium.

"Rider/Amendment/Special Agreement" - any
description or alternative provisions to the Policy and
forming a part of the Policy, which are effective only
when signed by both Daman and the Policyholder and
are subject to all conditions, limitations and exclusions
of the Policy except for those that are specifically
amended.

Health Services provided by a Rider maybe subject to
payment of additional Premiums.

“"Revised Policy information” - Subsequent to the
issuance/acceptance of the Policy, if the policy requires
amendments in the basic information that does not
affect the terms and conditions of the Policy, Daman
will issue a “Revised Policy Information”, document that
may record the amended information like, Customer
Name, Customer Number, Effective Date, Policy Type &
Customer Address. This document will be read along
with the Policy.

“Schedule of Benefits” - is the document detailing
the Health Services that are Covered by this Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse and those mentioned in
Section 11.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

"Territorial Limit/Territorial Cover" - the
geographical limits within which Health Services are
covered under the Policy and as stated in the Schedule
of Benefits.

"Transplant Center" - a Hospital with a specialized
unit that performs Organ Transplants.
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SECTION 2 ) Y el
ENROLLMENT AND EFFECTIVE DATE OF ddaddll Jgade Obw Foyliy Jeomud!
COVERAGE
2.1 Enrollment. Eligible Persons will be enrolled after | colo Jusy Of day cnlosall Gobeadl Jeomud oy « el 1-2
their Policyholder sends notification of their Adasall egidal Dt Ol I a3l

2.2

2.3

2.4

2.5

eligibility for Coverage to Daman.

In addition, new Primary Insured and new
Dependents may be enrolled as described below in
Section 2.4 and 2.5. Except as set forth in this
section, Primary Insured and/or Dependents shall
be enrolled after a written authorization of Daman.
Dependents of a Primary Insured may not enroll
unless the Primary Insured is also enrolled for
Coverage under the Policy.

Addition: The Policyholder has the right to require
from Daman, by completing and signing a
subsequent application form, accompanied with
supporting documents, the addition of new Eligible
Persons and/or Dependents. The Premium relating
to these additions shall be calculated on a pro-rata
basis.

Deletion: The Policyholder has the right to require
from Daman to delete Eligible Persons such as
deceased or terminated employees, by completing
and signing a subsequent request form, supported
with the respective Daman Cards (if issued) and
with the proof of new insurance or visa cancelation.
The Premium refund related to any approved deletion
shall be calculated as per Premium Refund Section.

Eligibility Conditions. The eligibility and
enrollment conditions stated in the Law and as
legally set forward by DHA and/or other relevant
authorities are in addition to those specified in
Section 2 of the Policy.

Omission of Eligibility. In case of a
discontinuation of the eligibility requirements, as
stated in the Law and/or other relevant authorities,
the Eligibility expires automatically. The
Policyholder shall be required to inform Daman, in
writing, of those Eligible Persons/Dependents who
no longer meet the Eligibility criteria.

Effective Date of Coverage. Coverage for Eligible
Persons is effective as specified in the Policy, after
Premium has been paid. In no event will payment
for Health Services rendered or delivered before
the Effective Date of Coverage be covered. Any
request by the Policyholder for the enrollment of an
Eligible Person must be in accordance with the Law
of the Emirate of Dubai.

Coverage for a Newly Eligible Primary
Insured. Newly eligible Primary Insured shall have
the same Coverage benefits as specified in the
Policy. Coverage is effective under the following
conditions: (1) If Daman is notified by the
Policyholder in writing within 30 days of the
Primary Insured’s eligibility date; (2) Daman
receives any required Premium; (3) Daman
receives the completed health questionnaire (if
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required); and (4) the Newly eligible Primary Aadell colo
Insured is accepted for Coverage by Daman. If the
Newly eligible Primary Insured is accepted for
Coverage by Daman, written notification of
acceptance will be sent to the Policyholder.
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Coverage for New Dependents (Including
Newborn - whether born inside or outside
UAE). New Dependents acquired by legal adoption,
placement for adoption, court or administrative
order, or marriage shall have the same Coverage
benefits as their respective Primary Insured.
Coverage for New Dependents shall take effect
upon (1) Daman receiving a written notification
from the Policyholder of the New Dependent’s
eligibility, the required Premium and a completed
health questionnaire (if required); and (2) the New
Dependent is accepted for Coverage by Daman and
a written notification of acceptance is sent by
Daman to the Policyholder.

Subject to the mother’s Annual Limit, and subject
to potential coverage proration as explained
immediately below, any new born will be covered
under the mother’s policy for a 30 day period.

If Policyholder notifies Daman beyond 7 days from
the date of birth, Daman shall reduce the coverage
period by the number of days beyond the 7 day
notice period. For example, if Policyholder notifies
Daman 8 days after the birth date of the new born,
the coverage period for the new born shall be
reduced to 29 days.
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2.6 Effective Date of Coverage for Confinement. If |  olsadl L6l Jl> 3 - Rhdwall § AW ddasddl b )l 6-2
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with the terms, conditions, exclusions and
limitations of the Policy; and (3) those Covered
Health Services occur on the Effective Date of
Coverage or later.
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exhausted.
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completing and signing a subsequent application
form, for each Eligible Person.
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Schedule of Benefits.
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SECTION 3
TERMINATION

3.1 Termination of this entire Policy. This Policy and all
Coverage under this Policy shall terminate on the
earliest of the dates specified below:

A. On the date specified by the Policyholder, after at
least 30 days prior written notice to Daman, that this
Policy shall be terminated.

B. On the date specified by Daman, by written notice
to the Policyholder that this Policy shall be
terminated, due to the Policyholder’s breach of the
terms and conditions of the Policy.

C. On the date specified by Daman in written notice to
the Policyholder that this Policy shall be terminated
because the Policyholder provided Daman with false
information material to the execution of this Policy
or to the provision of Coverage under this Policy. In
the event of termination of the Policy for under this
sub-section (C), Daman reserves the right to rescind
the Policy or oblige the Policyholder to pay all claims
incurred under the Policy.

D. On the date specified by Daman, if Daman decides
to discontinue this Policy or one of the several
categories of Coverage, Policy Benefits, Riders and
Amendments due to change in the Law.

E. On the date specified by Daman in written notice to
the Policyholder that the Policy will terminate due to
a resolution that has been passed or an order made
for winding up of Daman.

F. On the date specified by Daman in written notice to
the Policyholder that the Policy will terminate due to
amendments in the Law or other legal general
regulations, which affect the Policy so fundamentally
that it is not possible for Daman to continue
providing coverage under the Policy.

G. On the date specified by Daman, by written notice
to the Policyholder that the Policy will be terminated
due to non-payment of the Premiums.

3.2 Termination of an Eligible Person's Coverage under
the Policy. Eligible Persons Coverage shall
automatically terminate on the earliest of the dates
specified below:

A. The date the entire Policy is terminated, as specified
in the Policy.

B. On the date specified by the Policyholder to Daman,
in written notice, provided that Daman receives the
Daman card (if issued).

C. The date specified by Daman in written notice, in the
event that the Eligible Person commits an act of
fraud and/or abuse in relation to the benefits he
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receives under the Policy or because the Eligible
Person permitted the use of his or her Card, or any
other health care authorization document, by any
unauthorized person or used another person's Card.

. The date specified by Daman in written notice due

to a breach by the Eligible Person of the terms and
conditions of the Policy.

. The date specified by Daman in written notice due

to fraud, misrepresentation or because the Eligible
Person knowingly provided Daman with false
material information, including but not limited to
information relating to another person's eligibility
for Coverage or status as a Dependent, Pre-Existing
Conditions, non-disclosure of Pre-Existing Condition
that existed during the 5 (five) years period prior to
enrolment under the Policy, or hazardous activities.
Daman has the right to rescind Coverage back to the
Effective Date.

3.3 Obligations of Daman on Termination of the Policy

or Coverage of Eligible Person.

Termination of the Policy or termination of the
Coverage shall not affect any request for
reimbursement of Eligible Expenses for Health
Services rendered prior to the date of termination,
unless the termination was due to a reason set out
under Section 3.1 (B), 3.1 (C), 3.1(G), 3.2 (C), 3.2
(D) or 3.2 (E). An Eligible Person’s request for
reimbursement must be furnished as required in
Section 9. If the Eligible Person is Hospitalized on
the termination date of the Coverage, hospital
charges for that continuous period of hospitalization
will be paid by Daman, according to the Benefits and
limitations of the Policy up to 31 days following the
date of Policy termination.

3.4 Obligations of the Policyholder on Termination of the

A.

Policy or Coverage of Eligible Person

Upon any termination of this Policy, the Policyholder
shall be and shall remain liable to Daman for the
payment of any and all Premiums or part of
Premiums, which are unpaid at the time of
termination.

. In the event of termination of the Policy in

accordance with section 3.1 (B), 3.1(C), 3.1 (G), 3.2
(C), 3.2 (D) and 3.2(E), Daman shall be entitled to
recover all amounts that it has paid in respect of
claims submitted either by the Eligible Person or the
provider (in respect of Health Services rendered to
the Eligible Person).

. Except for the provision contained in 3.3 above,

upon termination of the Eligible Person’s Coverage
or on termination of the Policy, the Policyholder shall
be liable to Daman for any Health Services obtained
by the Eligible Persons on a date following the date
of termination of the Policy or the date of
termination of the Eligible Person’s Coverage.

. Upon termination of the Policy or Coverage in

accordance with section 3.1 or 3.2, the Policyholder
must provide written notice of termination to the
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Eligible Person and must inform the Eligible Person AP
that he will no longer be covered for Health Services
under the Policy.

E. Upon Termination of Coverage of an Eligible Person | s ey «dadgll elgs] of Jogell jasadl Lass el e . »
or termination of the Policy, it is the Policyholder’'s | asdl (olssdU Aol Glas @ Blay gl dadsll colo

responsibility to ensure that the Daman Cards (if Oles JI (C))M’i ol)
issued) of all Eligible Persons are returned to ’ ’
Daman.

F. The Policyholder acknowledges that he will be @\o&&dl&éSMdﬁﬂoLﬁuu&wylwuoﬁ 9
responsible for reimbursement to Daman for| (asdl jasadl J)doue Gl bl @uds die Olas baSS

payment of any Health Services obtained by an| | w4 Lol Bladl slasoubasdl s pgis Lus
Eligible Person using their Card after Coverage o ' ' _&uﬁj|3111 2l
termination or termination of the Policy. ’ ;
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

SECTION 4
PREMIUM RATES

Premiums. Premiums payable by the Policyholder are
specified in the Quotation.

Computation of Premium. Each Premium shall be
calculated based on the number of Primary Insured
and Dependents in each Coverage category. Daman
shows in its records at the time of calculation the
Premiums that are then in effect.

For new members whose enrolment occurs on a day
after the Effective Date of the Policy, the Premium
shall be calculated on a pro-rata basis.

Notification of Coverage Changes. The
Policyholder shall notify Daman in writing within 31
days of the effective date of enrollments,
terminations, or other changes.

Payment of the Premium. The Premium is payable
in advance by the Policyholder , unless otherwise
agreed by Daman in writing. All Premium payments
shall be accompanied by supporting documentation,
which states the names of the Eligible Persons for
whom payment is made.

The Policyholder shall reimburse Daman for attorney's
fees and any other costs related to collecting
outstanding Premiums.

Nonpayment and / or delayed payment of
Premium: All Premium/s stated in the Quotation
are payable in advance and prior to any
Coverage under the Policy being provided,
unless otherwise agreed in writing by Daman.

In the event of any delay or non-payment of
Premium or any installment/s within 30 days
from the due date, Daman shall be entitled to
suspend/terminate this Policy unilaterally.
Daman may at its own discretion reinstate the
Coverage if the premium is subsequently paid.
During the period of suspension, the
Policyholder shall reimburse Daman for any
payment of Health Services of Eligible Persons.

A termination/suspension of the Policy shall not
release the Policyholder from paying any sums/
in full, owing to Daman.

In case of such termination/suspension the
Policyholder will have to pay the due instalilment
in full without any effect of utilization therein.

In the event of suspension/termination by
Daman in conformity with the provisions laid
down herein the Policyholder shall not have any
claim/ not incur any liability to Daman of
indemnification or and compensation.

Currency. All Premiums paid by the Policyholder will
be in the currency of U.A.E Dirham.

Taxes. The Policyholder hereby agrees that if any
taxes including value added tax is applicable on the
Premium and other charges payable/paid in relation to
this Policy retrospectively from the Effective Date of
the Policy or prospectively from the date of
implementation of such Taxes, Daman reserves its
right to collect the same from the Policyholder in
addition to the Premium, in line with the applicable
laws and regulations.
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SECTION 5 0 pwudd! .
GENERAL PROVISIONS dale pl>1

5.1 Administrative Services. The services| &lasills 4855l 8)lY dygpnll Cleasdl puds Aol Olessl 1-5
necessary to administer the Policy and the| adobdl deulal dylsYl GlelaYl GasY b e ge 8950l
Coverage provided under it will be provided in| (sl @5 dadgll Colio b 13] gl (e carall 5T Olasas
accordance with Dama_n'_s or |_ts designee's most s 488l gall Caalg edpanludl] OlslyzY) odg) Callin 9o s Aplad)
current standard administrative procedures. If 5 blie 425 ) Lo iy Jouend cOlons (LB o0 Lol el
the Policyholder requests that such . ‘)". 9 S © "wu‘u .
administrative services be provided in a manner doles s a3 le dﬁ*"“:“'a‘t"“’y' Wog’Jw‘ﬁ‘ o
other than in accordance with these standard B 9l lausdl Al Olas lhd (e pael!
procedures, and such services are agreed to by
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between| is olus ow 48U 4 g £l s9ad Jl> § @2 29> 2-5
Daman and the parties (includes Policyholder and | 4,L5 cpagall (olseadl o/ dadgll cobo el 3 Loy ) 13T )b
/ or Eligible Persons on behalf of Policyholder) ow@obbalé»@z%@wldjw‘@i@(&@gﬂwboo:
dealing in business with it arises out of or is o -EW‘&J‘ Sl d’ig}".&‘:’()—“"”
related to any Agreement, the concerned Party ’ ; ’
and Daman shall meet and negotiate in good
faith to attempt to resolve the dispute.

In case the Parties are not able to resolve the | su=g JIglil dbw cpgion baid gl J> (ndylall (Je Hdad Jl> G
dispute between themselves, the dispute shall be | 4, 0555 Y9 cddgll digudll 3o douall dixa (§ Olellanlly Goad!
submitted to the Grievances & Appeals Unit of Sl o o) Lo 848Le Ayl elelsl 2T lel o]
the DHA for an amicable settlement, and any & Lo o -d“aﬁmd&fmﬁ-\igdsbﬁ;
other dispute resolution procedures shall be of no = T T
force and effect unless and until the complaints

procedure set out in DHA has been exhausted.

If the dispute or conflict is not resolved in| glil by odeisaall § sl Lol lasy SNl ol gl Jo> ok o313]
accordance with the paragraph here-above, | U gl %;T Lguid Graxdl polaisYl g 0sSo (@l 3o (Sbe ]
unless otherwise agreed between both Parties, Al m«_,@bw lasd of e
all disputes shall be referred to and determined ’ T

by the Dubai Courts, which shall have exclusive

jurisdiction to settle any dispute arising out of or

in connection with the Policy.

If legal proceedings or actions against Daman are | JMs ol Jo gl soledd! of Silsly2Yl dol3) pae Jl> @
not brought within three years of the date Daman | | L1 byl,a) ;591 Clall $L Olass pld Gyl (e Sl gius M
notifies other party of its final decision, the right i Olad L G965 o] 3> bakew
to bring any action against Daman is forfeited. ’ )

5.3 Amendments and Alterations. Any change to| & Je lylio] o dadyll § wlpais 4l Olmadly edbdadl 3-5
the Policy will be issued as an Amendment and/or | sl /s wlaxle 9i/9 syl e Bususr bdad/ bl
Endorsement and/or Rider and/or a Special oo St 04 Has a3l (ye Tsja dad 9 BLLYI oy dols
Agreement and shaI_I form part of the Policy. Sugh e 1 Jgmiall Ayl 05539 ogsLaJJ’La.,«bpssoT oy Oloss b
an amendment will be made by Daman in Lo 5 ol - 5 U 1l ol LS s L 5]
accordance with the Law and is effective only [ <7 7 u. > ey Ls sl J:-e 0o legle @3}4.]
upon the date of signature by an authorised| o o DUl sl dadgll as &odo Sy i elliay Yy .4ass)!
officer of Daman and the Policyholder. No agent Agol
has the authority to change the Policy or to waive
any of its provisions.

In the event of a modification/amendment to the | by alegull guaz (85 ¢ ABS Jo Jadad [/ i 2929 > 39
Policy, all other unchanged terms and conditions, | i o)l argoy doddall Wleusdl Blas g Sgusell el bkl
exclusions, limitations and scope of services i ST 090 9.0 WS
under the Policy shall remain the same and ) -
unaltered.

5.4 Relationship among Parties. The relationships | J=s dedsdl (539509 Olesd ¢y BNt DI s d3Ma)l 4-5
between Daman and Network Providers and
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5.5

relationships between Daman and Policyholder
are solely contractual relationships between
independent contractors. Network Providers and
Policyholder are neither agents nor employees of
Daman, nor is Daman or any employee of Daman
an agent or employee of Network Providers or
Policyholder.

The relationship between a Provider and any
Eligible Person is that of Provider and patient.
The Provider is solely responsible for services
provided to any Eligible Person.

The relationship between the Policyholder and
Eligible Persons is that of employer and employee
or sponsor and sponsoree, or other Coverage
category as defined in the Policy or in the Law.
The Policyholder is solely responsible for
enrollment and changes to Coverage category
(including termination of a Primary Insured’s or
Dependent’s Coverage), for the timely payment
of the Premium to Daman, and for notifying
Eligible Persons of the terms and conditions and
termination of the Policy.

Records. Policyholder and Eligible Persons must
furnish to Daman as soon as possible all
information and proofs, which it may reasonably
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible
Persons authorize and direct any person or
institution that has provided services to Eligible
Persons, to furnish Daman any and all
information and records or copies of records
relating to the services provided to Eligible
Persons. Daman has the right to request this
information whenever reasonably required. This
applies to all Eligible Persons, including enrolled
Dependents whether or not they have signed the
Primary Insured's application.

Daman agrees that such information and records
will be considered confidential. Daman has the
right to release any and all records concerning
health care services, which are necessary to
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment.

Daman or its Network Providers are permitted to
charge Eligible Persons reasonable fees to cover
costs for completing requested medical abstracts
or forms, which Eligible Persons have requested.
Such reasonable fees shall be in accordance with
the Law, as legally set forward by DHA and/or
other relevant authorities.

In some cases, Daman will designate other
persons or entities to request records or
information from or related to Eligible Persons
and to release those records as nhecessary.
Daman's designees have the same rights to this
information as does Daman.

v Ludls GBle 3yze Aadyl Clouoly Olad g dSkadl
ul;qoi 3T M| J=1o deusdl S390 i )’3 oo O&v\él’.‘l&
U of Olas s ¥ S 9 cOlow> S o go ol e 383 dadg)l
S 5 aSad! J1s Aol $2950 N u]byj%j b ge (o

dods- 3930 ABMe (2 Jo5all paseadly dedsdl d93e oy &I O
G oleusdl e - ope 090 - Y95ume Aol 3950 09509 .y
830 e & ) lgatds

bo B (p crlgall polsadls dadg)l Colo (n Ml 0]
90 b (5,31 Ldasd dady of Al JuiS BMe ol Cabgar Jos
228 093 - Yggews AaSg) oo insg 0P o A839)1 (§ sums
om5oll duas lgi] U3 3 o) il 20 ol Lol 56 -
dadelse 3 Olara) bluddl g8 e (odlaall of o)l adle

sl slgs) O g bog g d5a calagell olead E3L
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Mo ey Jsine S digllae 0555 Ll Sloglaall 0do b
slow cploeaall glaall @3 (3 Loy ccnlagall olidl ez o
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B39 ) 9l de3Mall
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During and after the term of the Policy, Daman | <l wlgzly olesa) G cladas ¢lliSy dadell Obw Bl S
and its related entities may use and transfer the | dasg)l g Grexr o (@)l Gloghaall Jaig Jlanics] @Bl
information gathered under the Policy for i delilly Gl (ol,EY
research and analytic purposes.

5.6 Clerical Error of invoicing. The Policyholder| a0 e SWIdasell cobo e Com . A3154L (audanliUasddl 6-5
confirms that all the information (including Bl lasd Olass ) dadiall (guaadl iloghan 3 (§ Lay) loglanll
member information) submitted to Daman in| j;.;- il 2adg) bl ala sl Lolsadl ol / el
respect of enrolment/renewal of Eligible Persons | .. .i.ijzs. 5s« | ST , & . . ’
under the policy are complete, true and correct. Oy&f;jj wﬁjbwi u}m}%‘ g‘:@cw Z'w M ‘“, ‘L:Jﬁl
The eligible members shall be enrolled under the | =" 4 Ol &5 gl o @2 Bl 8 ) e
policy in accordance to the Health Insurance law | ©° o2 39 Uﬁ“‘“ S L@" Olawz P3b] oz slasdl oday cellasdl
of the Emirate of Dubai. Daman’s invoice will be | J& & -O gk kel) &85l dsato Obre E2)6/8)51 i)
corrected for clerical errors provided, such errors | o 489l b E3LL Olews pgaiw cOlud U3 (e Uasdl LLAIS]
are reported to Daman within 30 days of issue of | cusliall g @5Sell Jodaill ely] qinw 9 logy 30 Gguna @‘lh;‘dl (¥
invoice/policy effective date (whichever comes bl e
earlier). In case of discovery of errors by Daman,
such errors shall be reported to Policyholder
within 30 days and appropriate adjustment in
premium shall be made.

For example - errors in date of birth, gender, or| #6 & Uasdl :3Y6 Jball Jors s 050 O 5w (bl Uzl
commencement of coverage have an impact on | ot & ddassl) Ja§e 5,401 4 ey G F i o ¢ uizd! eDhaall
premium and the dlfferen(_:e amount shall either | ., (aax L) s Jasdl) Ao (3 Byal O] 9 Jasdll dnd e
be collected from or credited to the account of _&;3“ Colo Ol ) gzals]
the Policyholder. ) ’ j - -
Clerical errors: 1 Uaselt
Clerical error shall not deprive any Eligible Person | sia Cargay ddaiidl oo Jogo jasds ¢l (adaall lasdl pyo o)
of Coverage under this Policy or create a right to o e pebre las (3LaaS) wis _céwlé‘m;_bé &l Uz ol 42 )l
Benefits. Upon discovery of a clerical error, any Loe o o ar oL
necessary appropriate adjustment shall be made E:: ::T “txf ‘5“‘5””132“@*&%“*3 d)i ole 01;
by Daman. However, such correction shall be | 25 DUl duolen Olus dasll S| E6 oo lege 3- Sl
made within 30 days of discovery of the error, (peSall 9l dadgll cabo J) Ol e ladl g
after such clerical error has been notified by

Daman to the Policyholder or vice versa.

For example - errors in details like photograph, | 3,8l duassdl 8ypall Jio Juoladll @ slast — Jlwdl Jow e
address, name, employee number. ;;,ijm POPPOR PRIPYA]

5.7 Conformity with Statutes. omlsdIb LAY 7-5

a. Any provision of the Policy which on its Effective dadgll eg; o f“§> (_51 el o dadgll oda o ge i
D) 15 o SONMICE WY e TRGUITMEDts o | ) sl b g skl s £ il
jurisdiction in which delivered) shall be amended Gl e il éj ( :JQT L.’»T)f:djg ?55;;!1‘;
to conform to the minimum requirements of L s . @31130«;_9& ) ,u',
such statutes and regulations. e }’"’“‘“ﬂ‘ Al calial kit il des o i Y0

b. Daman shall not be deemed to provide cover to | ¢ & &= Hssue o &5 Gl Glaasd) Glladdl ) (st
the Policyholder or Primary Insured or enrolled | & s cbaidl oda Jia 0205 (IS Jla (b Aniie (g i 5] 2lUlas
Dependent(s) and Daman shall not be liable to | ! dbea =l Of Ll (e dlid) o3 Jie 55 51 Alad) o3
pay any claim or provide any Benefit to the | <lisiell 5l sasiall aa¥) il Hl 8 Can say 205 5l o 5 iy she (o
extent that the provision of such cover, payment | (s s,5¥! iVl dalall =5 ) i ¢yl sl of alai¥) o 4y il
of such claim or provision of such Benefit would | «i€s paall ¥ Jial Jas e Jia 2S5 5eY) asiall iy 5l
expose Daman to any sanction, prohibition or | u =l i L) 4 i/ 5 sasiall A<leal) cduia¥) J pa¥yl 438 jo
restriction under United Nations resolutions, or Jsaaiall
the trade or economic sanctions, laws or
regulations of the European Union, United States
America such as but not limited to OFAC, United
Kingdom and/or the UAE.

5.8 Notice. Written notice given by Daman to the| colbe Jl Olus Jd oo Juoyell Jasdl jlaadl piay Ohladdl 8-5
Policyholder is deemed notice to all affected | uuxdl cpes)l cgde ogall poladl puoxr JI hlasl dadg)l
Primary Insured and their Enrolled Dependents | <, A gll odn lgs] I3 § L ¢ oeld (0 o] cllaally
in the administration of this Policy, including T L ik RO TP T
termination of this Policy. The Policyholder is ool po eI Gl Lladl g8 00 D g5me il oo
responsible for giving notice to Eligible Persons.
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Any notice sent to Daman under this Policy and | s dadgll cbo ) of Olasd J] dzse sladsl &1 Jury OF e
any notice sent to the Policyholder shall be Aadoll e dadlgall Uiy 3 Junie 9o
addressed as described in Letter of Acceptance. )

The Policyholder should notify Daman of | x&9 égi Olgis § il g‘g Olowd 3] Al gl o e cpas
any change iIn address or employment| iy Wbyl oo ple day Jaje jasi @SJ dawuddl Joadl
status of any Eligible Person as soon as the il
Policyholder becomes aware of the change. -

e on

5.9 Renewal of the Policy. The Policy is an annual | dlilee 84e) uydxd jeog bw fade dadgll dad .dddg)l Jadxs 9-5

contract and could be renewed for a new policy ozl e e A8 gl cobiog Olowd cdblg 13] did o)l Buel
period if Daman and Policyholder agree to the
renewal.

Daman shall notify the Policyholder, providing | aadgllelgn) gt e lag (30) Jd dad gl cobio Hlads] Olosd s
the renewal terms, thirty (30) days prior to the sl 8ol obo by il 39k 895 ae s de g
Expiry Date of the Policy that his Policy is due to phe § dudy Il 3 sl gyt Jd logy iRl UM Olass
expire. Within this thirty day period, the : i s S gll was
Policyholder is required to inform Daman if he ” T
does not want to renew his Policy.

The Policyholder must ensure that renewal takes | o JWl pgdl § 423901 dpuzsd e SWdas gl colbe de oo
place on the day after the Expiry Date of this| .01 cagell jolsadl Juas ) &dgll odn clghl fo)b
Policy to secure that the Eligible Persons under ulas Ayylpeia] e AB5 )l 0dd W}M Lgllaoll Lol 098 giwn
this policy obtain continuous coverage for Health - ’ T P I oloasdl
Services. ?

5.10 Sanctions. Daman shall not be deemed to | . . i, bl Ay il dgm o s ¥ ooyl 03Y1 10-5
provide cover to the Policyholder or Primary  xds e U ge o (1585 s ¢ ) ollad 0" ‘)5\4_.;;
Insured or enrolled Dependent(s) and Daman | < & Lﬁj‘f R .Jg“"; L2 ‘5‘&“‘ s
shall not be liable to pay any claim or provide | °> & s = ‘.m_d,“ "’m‘{“ .d @w‘;\ PR S &
any Benefit hereunder to the extent that the | ~%% ‘{\‘AUL"‘““{‘“)’“*PH‘"; U‘@hf”md“)fy?“‘{lw)
provision of such cover, such payment of claim | Al el “‘""}‘ el SR i sy f*‘“;{‘ )J“ﬁ"
or provision of such Benefit would expose Daman | <Y 3lls ¢sos¥) eVl Aalad) il lll ) Gl &)l Aplay)
to any sanctions, prohibitions or restrictions | Js=¥! 48 e <iSe pasdl ¥ JUdl) i o Jie 45 Y1 saaid)
under United Nations resolutions or the trade or Baaiall Ay jall il HLaY1 A 5 5/ 5 Baniall ASLaall dpia¥
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.11 Incontestable Clause. Daman reserves the | Jpas audly mudl § liow Olud adsos . dejlall dild pus Ly 11-5
right to assess, seek clarity and/or contest any | sall M dadell o9 oo wis &1 e LAY /9 mudss e
aspect of the Policy during the contestable JoY Al 29 dadgl 3 3y be e zlxioYlg 3L s Zganall
period of 1 (one) year from the Effective Date of | [z i, sladl s> sl Jg5o 3ymass .4as ! 0w Gyl 50

the Policy. Once the Policy has been in force for Siseyl s ol cdadal ¢ T ) alall
1 (one) year from the Effective Date of the PRV 3 led) ) Olad 08 (A5 Obw G0 (0 I ol

Policy, Daman will no longer contest any aspect AaSl pe gl oo 0 Gl e
of the Policy.
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SECTION 6 1 el
PROCEDURES FOR OBTAINING Al QU (e Jguazdl Clslyz]
NETWORK BENEFITS

6.1 Health Services Rendered by Network | .aSidl sl dedsell $o9i0 Jd (o deddiall dsmsall Cledsdl 1-6
Providers. Eligible Persons are entitled for| sl douall oleasdl olas ddasidl oala gell (ol Goviu
Coverage for Health Services listed as Network | g, ., ol ladsdl el S8 13] adliall Jgdar (§ dSicts g8l
Eeneﬁts |n'the Schedu'le of Benefits, if such .M\&\;&b¢5y3TM|&b%b¢éo;anm5w

ealth Services are Medically Necessary and are b 8 8oylell acille colaliziodlle 1o dls seul Adaiil aiess
provided by a Network Physician or other| ° G Blgll 2548)l5 Slelitly bog 2l oyl 4k S
Network Provider. All Coverage is subject to the 42
terms, conditions, exclusions and limitations of
the Policy.
Health Services, which are not provided by a| oOlub Jud e liue lgde 3810l gl 51 5yl glall el clidiunls
Network Physician or other Network Provider, are | dxall ilodsdl ddass @i ol ¢ g8lall Jodzr (3 )9S 92 lapu>
not Covered as Network Benefits, except N | s deas sg5e o1 b b oy Lgiodd5 o Jo § et ol
Emerggncy_ situations or referral situations G395 Aol AplsYl lslymY) mpams et pe 0] ASutdl z)ls
authorized in advance by Daman, as mentioned o Yy Audaisl) pie J1 65 5 ASutdl U1 deasdl
in the Schedule of Benefits. Failure to comply | J7° 0% 29 -&axdie dday P > e
with all administrative procedures required by ‘«L“" o ‘“’"“’J‘ lausdl P:’““’-‘n‘“’:‘:’ﬁj‘ heata “'J”-’JJ el
Network Provider may result in denial of | #-3d! G950 da3l anass LS .aSuadl J31s (o (re deds 3950
coverage. Enrolling for Coverage under the Policy | (% Gy guome Jie 3929 pue Jl> 3y asil) Seadl S5l
does not guarantee Health Services by a| (obadl jisd @Sl J3ho dedsdl Goge oo Uy oles
particular Network Provider on the list of | Jgasl Jaf e cndeedl dedsdl G950 o (o deds- 3930 (ko §all
Providers. This list of Network Providers is Sl galie Je
subject to change. When a Provider on the list no
longer has a contract with Daman, Eligible
Persons must choose among remaining Network
Providers in order to obtain Network Benefits.
Coverage for Health Services is subject to| 4slhell bldYl ads e dadgin douall Wlodsdl dudaii )
payment of the Premium required for Coverage | (sl gl losd 8ouseall Jaetll & add9 dadg)l argor dunill
under the Policy and payment of the Co- deds
insurance specified for any service.

6.2 Verification of Participation Status. The| Mle| e sSWIdadgl calo de Con d8)linall a9 (o BaxUI 2-6
Policyholder shall ensure that Eligible Persons are |  iS)liw 91)_5133 Sdo (o Bl egid g (e oalagall weladl
informed that they are requested to verify the 333 iS)line 19 O o dumpo Sladks 4 o it o oo
participation status of a Physician, Hospital or| [ .. .\ . (. T
other Health Services as the participation status UA MLU?M},A” Ua%w.}” 5’153 ')..>>I o= "Aw M el
of a Provider may change from time to time. df)bf""" UM ool ‘93’&)." &?5“” du’,‘y.@w‘ ‘S:M
Eligible Persons can verify the participation| O33s)loobddlde copls Olad Slaall dods 55,0 JLaiy)
status from Daman website or by calling the | &> 4o Slads e Jgaxllgsd Ogidlar 850 S5 § peiBlas 5l
customer care center at Daman. Eligible Persons | Jl> & .&bell 2201 3oyl (e ddll ddlaell dudasiy Olass p i
must show their Card every time they request | JaIs dsasdl Gog3e) gl sall ol U (o Bladl @il puc
Health Services in order for Daman to cover the |  dasciuall Caylasl slaiu] @b oo ddasd] @ Ggud dScd!
Claim on a direct billing basis. If Eligible Persons | ¢ B3l Jsdr cyasd 8y9Sdelly dediall ddasdl] cye %80 s
fail to present their Card to a Network Provider, ) ALl
any Covered Health Services availed at such
Network Provider shall only be eligible for 80%
reimbursement of the coverage offered as per
the applicable Schedule of Benefits.

If failure to verify participation status or the | &Gyl of dB8Uadl ) pde of &S)lindl apg o Baxl pds da
failure to show a Card or similar documents o) JI 605 e dgeldl cxlgll Olasd ilely2Y Blea! dblao!
brocedures, Coverage of Network Bencfits wil e | 2225 29! e ol ol i 5 5.2 it Lo
denied and in such cases Eligible Persons shall be 169 Aol 2950 (o &rbleo elalial] & P oleas “})Tﬁﬁ;
required to pay for Health Services obtained 95all)
directly to the Provider in accordance with the

prices set by the Provider.

6.3 Prior Approval Does Not Guarantee| i e olod ddbIgesyme 0] adlall (ol dicuell didlgall 3-6
Benefits. The fact that Daman authorizes| los Ly _QWlWWMyQWg Oleds &
services or supplies does not guarantee that all | g, , L35S Jg> oS0 <83 Lo 13] ddlas S dazlpe (3 lgioes
c_harges WI!| be covergd. I_Daman reserves_the Glodsdl pans ddaid Loy oSar gl ods b 39 Lub
right to review each claim, if there are questions b Was cnosadl oyl yasl o | ;Ml
regarding Medical Necessity. Under these| ~~ * A S eI SIS
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6.4

6.5

6.6

6.7

circumstances, Coverage of some Health
Services and supplies may be denied. Eligible
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review

Limitations on Selection of Providers. If an
Eligible Person is receiving Health Services in a
harmful or abusive quantity or manner or with
harmful frequency, as determined by Daman,
and wishes to obtain Network Benefits, he or she
may be required to select a single Network
Physician and a single Network Hospital (with
which the single Network Physician is affiliated)
to provide and coordinate all future Health
Services.

Selection of a single Network Physician may also
be required in case an Eligible Person
continuously seeks treatment or consultation
from different Physicians/ Providers, for the
same medical condition.

Failure to make the required selection of a
Network Physician and a single Network Hospital
within 31 days of written notice of the need to do
so shall result in the designation of the required
single Network Physician and Network Hospital
for the Eligible Person by Daman.

In the case of a medical condition, which as
determined by Daman, either requires or could
benefit from special services, an Eligible Person
may be required to receive Covered Health
Services through a single Network Provider
designated by Daman.

Following selection or designation of a single
Network Provider, Coverage of Health Services
as Network Benefits is contingent upon all Health
Services being provided by or through written
referral of the designated facility or Provider.

Referral Health Services Rendered by
Non-Network Providers. In the event that
specific Health Services cannot be provided by or
through a Network Provider, Eligible Persons may
be entitled to Network Benefits, when Medically
Necessary Health Services are obtained through
Non-Network  Providers. Health  Services
obtained through Non-Network Providers must
be authorized in advance through referral
documentation as designated by Daman. All
Health Services are subject to other limitations
and exclusions of the Policy.

Emergency Health Services by Network
Providers. Daman provides Coverage of Eligible
Expenses for Medically Necessary Emergency
Health Services, subject to the terms, conditions,
exclusions, and limitations of the Policy

Eligible Expenses for Emergency Health Services
are the agreed fees with Network Providers for
the Health Services described in this Policy,
provided during the course of the Emergency.
Such Health Services must be Medically
Necessary for stabilization and initiation of
treatment. The Health Services must be provided
by or under the direction of a Physician.

Emergency Health Services by
Non-Network Providers. Eligible Persons

A Josall pasadl o8 13 Ldedsdl $agie s Ao 3948 4-6
B lghaz 5)Ske S of H)Uo ol D350 dislay oo Wlous
(Sl @ilin e Jgmazl 3 g cOlud 0,85 lopu cdosally
Badore (fddlune aSad) J31s ddmme oo Hlias de Cllay Add
o3l Gy ki) (aealall 14 lgao Jola) dSasdl S35 (o
el dasall

BS,cadl 515 s e 5] Jagal pasadl oo Ll by 13
Dol udid dnzlyally Plall iy Jagoll pasadi s 06 Jl> 3

Aeds 65930 / sbbl Bus o dpdall

J.Aé OR M\ &L} Bi=>lg u&l&l‘wﬁj g_,\y.]a )lfl;'-l ‘5.\:« J= L}
a8 elJ.uLb oylai @)U oo e VY Ogad (3 Jogall asid!
I8 (e Al 1o Busly (pdidlas 9 e dpdad S e il

Ol

Glods sty W8 9l Gl svall msgll Of Oled @),8 131
Bllase oo Slods (6 Jagell pasadl o ey 1db ciols
Olowd Jud (po duzee Al J31o dads 3930 IS 0

duasl paidl ¢ ASuadl J313 dusee Aol dg3e o ol Hlas] da
ol Aol Slodsdl aper e A5t gBUsS dmall ilouisdl
Sdoee ded 3950 ol digae dgz ] Jas 9o IS e of JiB 00

E)l:'- dodsdl $2930 J@ Ry doddn dmo Wilodsd d3_9:=2)| 5-6
;\ S8 OR Bddxe dsuo Oleds Pg.xfai L>L° 8yl P MM‘
calagall Golsdl Sez ASadl J5Is deus dg5e M o
131 &Sl s dedsdl ($3930 b oo ASutd] adlin (e Jguae)l
dadlgall e Jgpamdl caog Jub L9 00 douall Gledsdl cob
$3950 Jd oo deddall dovall Oledsdl 3lan lad ddus]!
0343 Lowwn> (:,b} L}:’.S"-’ oo Lé:’)b o M| E)B dodsd|
63 Oleliziudly 350l dosall Slodsl puaz auas5y Olasd
AaSell 35yl
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obtaining Emergency Health Services by Non-
Network Providers inside the “Territorial Cover”
as described in Schedule of Benefits, must notify
Daman within 24 hours or as soon as reasonably
possible. At Daman's request, they must provide
full details of the Emergency Health Services
received in order for such Health Services to be
covered as Network Benefits.

Coverage for continuation of care after the
condition no longer is an Emergency requires
coordination by a Network Physician and the
prior authorization of Daman. If an Eligible
Person is hospitalized, Daman may elect to
transfer him or her to a Network Hospital as soon
as it is Medically Appropriate to do so.

Services rendered by Non-Network Providers are
not Covered as Network Benefits if Eligible
Persons choose to remain in a non-Network
facility after Daman has notified them of the
intent to transfer them to a Network facility. A
continued stay in a non-Network facility may be
covered as a Non-Network Benefit if specified in
Schedule of Benefits.

paid by Daman on direct settlement basis to any
of its Medical Providers Network (or to Daman if
the claims have been Covered by Daman) which
are:

In excess of the individuals Benefit Limits,
Under the General Exclusions set out under
Section 11

Fraudulent use of Card

Lo il a3 A5d) ) (0 dousdll (S3930 ¢y D)l
8 3 of deles YE UM Olaws BN cadliall Jour § Sdxe 92
Ol woss lad ol e ek WS L pSee By
J21 e lgde Tghas 21 &5)lall Louall Olodsl) Aol Juolaxll

L3S g8l douall Gladsd! ks ddais

Ul Jlg) das dowall dleyl el Loldl ddaasll (e
Olesd Ui (po das A28 g0 9 ASudd) S5 Gl oo a3 5yl
Jem ‘Ml J3b 2le e Jagall passdl Jpa> :Jl> 39
0950 By )31 § Al Uy fsdne J] i HlisS O Olewa)

Lodo Losdho el ad

Blake e dSeadl s (ye dodsdl (S3950 B (o dotiall iladll
Lo Blade (§ il i gell (olseadl sl Jl (§ At pdluS
J el 3 Loty parabl 13 Olaws 19S5 Of wmy &Sl s 0
DB 08 39 3 WY 3 jherwdl Jaiy Y Al S35 (380

8Ll Jgur (3 ll3 ,S313] (Al s oo AnaieS Y1 Al

BleJl Glods 653930 o0 Y Olad b oo e gkl Ollasll
T3 § oy Al J51s domsal

Q3,8)) dadial) 928l Ul jelxs @
Ol b)) pud cyaus 8y9Sdally dudaiill (ye olidtiunall Mall @

olall
e Claims made by Members who are no longer oo 19398 @ ol ol LB (0 dociall ldllaall @
eligible for cover ’ . ' izl

ol ddylay d3ladl pluseinl @

6.8 Second Opinion Policy. Coverage of certain| ssusall dovall Glaasdl ddasd zlixd ud .3 éi,.!l dwlw 8-6
Health Services as Network Benefits may require | sy 5T Cuds 8yladl calagell olsesdl ‘,m Jdl 8 gdlss
that Eligible Persons consult a second Network 02l EML Olass ‘;5533 Al Aol )85 b Al
Physician prior to the scheduling of the Health 50 ¢ 2T el dlnd Aass Lo 4 Tos b v bl
Service. Daman will notify them that a particular #9 o gl 'S)] Tj @Usol;:) . T""L%;Jb
Health Service is subject to a second opinion i 3 AT IR
policy and will inform them of the required
procedure for obtaining a second opinion.

6.9 Denial of Already Approved Services. If | 4Lz e To Ol caBdlg 13] lgale (381 gall iledsel 28y 9-6
Daman first approved a treatment and at a later | dipls e gl e Al pasad @ da>Y dope §9 o b
stage the condition is discovered as a Non- Wi g5 paiy dladl cpo Al odd a8y Olasal M‘w
Covered condition, in such a situation Daman has N ol aelie 4 R

4 L J2 gl asadl i ailg Al jaskid jolxn Y L
the right to decline this case from beginning or B Jaged e’,d'f’;‘wsm ) ,9‘”. 'w‘ e
the maximum liability of Daman shall be up to o 2 S kA ez
the diagnosis. The Eligible Person shall pay all
other expenses after the diagnosis.

6.10 Examination of Eligible Persons. In the event | ddasxl Jg> L of el 3929 Jl> § kb §odl ot jax910-6
of a question or dispute concerning Coverage for Jsae o clls Of olewd) 3w cdaouall Olodsdl ol
Health Services, Daman may reasonably require Josio dSuidl J315 o0 b Jd e calgall polssdl jaxd
that a Network Physician acceptable to Daman ' ' T ww‘ ik e olass S
examine Eligible Persons at Daman’s expense. '

6.11 Recovery: The Policyholder is liable for all claims | aue> dad sliww e Ygsun diSe) Colo 05SH 210AYI11-6
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7.1

7.2

SECTION 7
PROCEDURES FOR OBTAINING NON-
NETWORK BENEFITS, IF THE
SERVICES ARE ASSURED IN
SCHEDULE OF BENEFITS

Non-Network Benefits. Non-Network Benefits
apply when an Eligible Person decides to obtain
Health Services from Non-Network Providers.
Non-Network Providers may request payment of
all expenses when services are rendered. A claim
must be filed with Daman for reimbursement of
Eligible Expenses. If Co-insurance applies to
Non-Network Benefits, the amount of the Co-
insurance will be deducted from the amount
reimbursed to the Eligible Person.

In some cases, such as but not limited to cases
of suspected fraud or abuse committed by a
Provider, Daman reserves the right to reject
reimbursement of claims for health services
rendered by the Non-Network provider if Daman
has informed the Eligible Person that claims for
reimbursement will not be accepted from the
specified Non-Network Provider.

Eligible expenses must be reasonable and
customary for covered health services while
Policy is in effect.

Limitations on Selection of Providers. If an
Eligible Person is receiving Health Services from
Providers in a harmful or abusive quantity or
manner or with harmful frequency, as
determined by Daman, he or she may be
required to select a single Network Physician and
a single Network Hospital (with which the single

\' p.w.ﬁ.’l
sl o 23w Lo Jguasd! Olsly=]
2l Jgur 3 8)gSde Ciledsdl K131

oasd gy ledis 3l gyls wile Gud ASuidl gyl adle 1-7

Al s e deds 3950 (e e Wleds e Jguaxl Joge
de Caybaadl BE i dSd! Db dodsdl gogie ey U8
ybasdl slafud Olas I Gl pad dadey Aol @
Bl s Ble e didae Joodl dewd OB 13ls . Adoie]|
dosell paseadl e sl fiall o ool dind doud uaseid

JLisYl dgets Y pasdl Y Jldl do e eVl pans 8
iz Olesd Lakiod sl doddl 3950 JB (o pldscia)l s gusg
dadlgall gus pie gl Al Caylaall slain] Olllae jady,
D Ledsdl 3930 e dediall dvall Oledsdl e Al
b Jagall pasad! EL Olad cunld 48 0585 of byd (dSuidl
o0 deddall wleusdl e Cayliaadl slafwd wldlae Al s o

A Azl B dedsdl aghe

0 ASg)l Jgaio Ol e IS Aol lodsdl Adais die
.5.)[1:»3 Z\J}fuuo Ujis QT%M\&__&_A)W|

Olods Jagall jaseadl (4l513] . dedsdl $ag30 YW e 5948 2-7

S ol Hlo OlSh ol D3ge Ayl dedsl $3930 o Ao
o0 ol Uid Olad 0),85 b cdonall B)lo lglaz ),Se
3zl Oldsdne dly Aeadl sldol as Lo dndiued jasead!
Oloasdl praz Gaudidy @i (ol I3 lgas Joley (2J1)
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SECTION 8 A el
COVERED HEALTH SERVICES Bllakell dixpall Cilodsdl

Health Services described in this section are covered 10555 bodie Blake undll i (3 8)gSiall douall Gleusdl 0455

when such services are:

A. Medically Necessary (refer to definition in Section 94 el 3 @ﬂ\ﬁi)@o D)9 52 A
1); )

B. Provided by or under the direction of a Physician | ¢ b Luolie dods 3930 of cuds L8]] s ol (g0 dadie Lo
or other appropriate Provider as specifically 9 Sadmee S (ase
described; and

C. Not excluded as described in Section 11- Male lebitiu]" -V ) el (§ ane 90 LS Bl pe .z
"General Exclusions." )

8.1 Outpatient Treatment. These are Health| o U3 o deuiadl Glasdl o dumybl Slaball § Oledall 1-8
Services provided by or through a Physician in his | b S dolbe G OF ;\54; doc yio § cuib f_élj&l Cexd
office, which may be located in a clinic, medical ) ) ” s
centre or Hospital.

8.2 Emergency Outpatient Health Services. Health | «lasl 2 sy B! bl xiped &ylall dowall Olodsdl 2-8
Services for stabilization or initiation of treatment | = aJig &)Uall Yl 2e § sl of po gl ] gy duall
of Emergency conditions provided on an| L.l cledll asie e denldl Olbadl daxlye dis P
outpatient basis in a Health Service Provider Al GJ\}M“&M& o) Aaa 5l
licensed to provide Emergency services.

8.3 Outpatient Prescription Drugs. Coverage is| laad duassll puds duslel cilaball azlyed d3g4050]! 333;‘>J| 3-8
only provided for prescription drugs prescribed by | &gaVl a3 Yy . a0 o Jd o0 igj,pym D9l Lo guases
a licensed Physician. Imported drugs are covered | - sinall Bl s Aoyl )19 i cp0 Waalais! 5131 Y1 85 asensl!
only if the Ministry of Health & Prevention il 09 0 S
approves the drug.

8.4 Outpatient Physiotherapy Short-term physical | sl 2l Glous Aol Cilola! G=lse) @udall 21 4-8
therapy services. Physical therapy must be| Lagcudall Gla| cos sl Ol 02485 Comg (2D Bpad
provided under the direction of a Physician and Olad b ope Aiaanall m‘y‘&dy”J
approved in advance by Daman. ’ ’

8.5 Diagnostic and Therapeutic Services. Health| 4oLl douall Gledsdl Joidy duadally duaseid! Olbodsdl 5-8
Services for outpatient surgery, laboratory, | wleog=ally dxadly usalls bl Oblall 3 dsllb
radiology ~and other diagnostic tests and| | .. (g9l Ml Je) o)l cslodally 63551‘"3 sl
therapeutic treatments (such as chemotherapy) ' T ' Colall ol l‘;;ﬁjj
provided by or through a Physician. i

8.6 Day Treatment. Services and supplies provided | Y ladis (riaduned! § dodiiall dlgally Gladsdl .dxgll agadl ZzMs 6-8
in a Health Service Provider, when there is No| 1as daailloda Gaaisy Apmaall cloxall 355 3 20B] s 0550
overnight Confinement. This Benefit only applies | .o a0 Jts s Bolie (3 Lgods oS Y (@l ecnlodidl e
to services, which cannot be provided in an o R T LI
outpatient facility, such as a Physician’s office. B

8.7 Inpatient Hospital and Related Health| I3 Olusly fdduedl § jamed dediadl domall Olodsll 7-8
Services. Confinement, including room and| Giug=idly Glaasdly (larglly Cusall Joid 3 LeBYLABMI
(I:;oa?:l, and se_rwce:i and sll.lpl_p')helshprsovid_ed during | dexpall Sleasd! (2B o fial] (§ LoBY1 £l doaall

onfinement in a Hospital. Health Services must o0 nal] 83150l e J I s cimsas O8] o of Jud
be provided by or through a Physician and all Non- B3 UM 0 85yl il Yl _tinall J513 23l Sl
Emergency Hospitalizations must be authorized in| ™~ i “’A. > e u d i c "h”"’ i
advance by Daman through completion of an | %wall@ledddljas Jliuall Js2s e dadlsall b §ylotn]
authorization form prior to the hospitalization. | %& dspls 0sS piduall § Jaje jasi 4ol £l doatzal
Certain Health Services rendered during an| 4&dg)lode dei § ore 98 lerws Josxi duad gl /9 Bodes dadie
Eligible Person’s Confinement are subject to
specific Benefit restrictions and/or Co-insurance
as described elsewhere in this Policy.

8.8 Professional Fees for Surgical and Medical | oYl .dudally dlyl Glodsdl jogass dugell Yl 8-8
Services. Professional fees for surgical services
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and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

8.9 Hospitalization Class/ Accommodation Type.
The class of hospitalization for which Eligible
Persons are eligible is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for
a specific Hospitalization Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If an Eligible Person
is admitted into a more expensive Hospitalization
Class than has been contracted for by the
Policyholder, the Eligible Person will be
responsible for all charges in excess of those that

would have been incurred under the
Hospitalization Class indicated in Schedule of
Benefits.

8.10 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

8.11 Maternity Services. For an Eligible Person,
maternity-related medical, Hospital and other
Covered Health Services are treated as any other
Inpatient or Outpatient Benefit. Maternity Benefits
- Outpatient includes prenatal and postnatal care
provided by a Physician in an outpatient setting.
Maternity benefits - Inpatient covers Health
Services provided during childbirth or
complications of pregnancy.

8.12 Parent accommodation. For an Eligible Person
under 16 years of age (unless otherwise specified
in Schedule of Benefits), extra charges for the
room for one parent accompanying the child.

8.13 Companion Accommodation: For an Eligible
person, in case of medical necessity at the
recommendation of the treating doctor, extra
charges for the room for one companion
accompanying the Eligible person are covered.

8.14 Pre-authorization. Pre-authorization is required
for any Non-Emergency hospitalization (medical
and/or surgical and/or maternity related) within
Network Provider. This pre-authorization review
is mainly to help the patient:

A. Understand their medical care choices

B. Avoid unneeded hospital stays and surgery
C. Receive maximum benefits from the plan
D. Find network providers.

The Healthcare Services requiring Pre-
authorisation by Daman are specified in
Schedule of Benefits.

Foniall (5,39 Louall dle g Aoty lousl Lol ugall
Oladsdl 0dd @5 iy O Gz wmdall BLAN o gl Jad 0

)l 3 Lol

J5s Ml dzys ABYI g9 [ pbdundl JS1> ZAl dys 9-8
Sazee 90 Lol 1adg Leud LalBY i goll (oSl Bony (2! (pdidtumel!
bl Jgu= §

s Badzme e Ay e Adhasdl Ayl obo Hlis] o)
13] . el Jgs5 die G5 LoBYI dryd 4395 cpanins Y rdidul]
A5 ST pddundl g1 gDle A ] Jogall pasid! Js-| @3
el Jaxtsd dadgll colo Ud e Lo Blaiadl el g0
& 8admmall 2l Ay Aed e L3S (@) Cayliasdl B Ja gl

28Ul Jgur

Bl Aal gy Jal @iy ylall @Yl (3 CBla! Byl ilod10-8
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Jesdb &alaradl )l Gleasdl ol B3V gllg Josell Olods11-8
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Bolus drdia gl eulte arpe daiin (uled (e puES Jo §all jaseal)
Gl Gyl Sloladl § 83V gllg Jasdl adlie (pasatly .yl
Blis asaBly Al Bale § daadall 8395l dng Jid Al
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All Emergency cases do not require prior
approval but should be notified to Daman
within 24 hours.

8.15 Circumcision and any complications or related
expenses

8.16 Vaccinations, immunization and Preventive
Medicines. Benefit offers Coverage as
recommended by Regulator and Ministry of Health
and Prevention.

8.17 Patient Support Program. Mandated patient
support program offering coverage for treatment of
Cancer, Hepatitis B and Hepatitis C in accordance
with the applicable terms and conditions issued by
Dubai Health Authority (DHA).

8.18 Viral Hepatitis Benefit offers Coverage for
treatment and services related to viral hepatitis A
and associated complications. Diagnosis and
treatment of Hepatitis “"B” and “C” also is covered
for members enrolled under Patient Support
Program.

8.19 Cancer Treatment - Benefit offers Coverage for
treatment, diagnostics services for cancer
including but not Ilimited radiotherapy,
chemotherapy etc.

8.20 Screening Benefit - Benefit offers Coverage for
different medical screenings like breast cancer
screening, colorectal cancer screening, cervical
cancer screening etc. as mentioned in the
Schedule of Benefits.
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Expenses from Non-Network Providers.
Coverage for Reimbursement is only
provided if the services are assured in
Schedule of Benefits. The Eligible Person is
responsible for sending a request for
reimbursement of Eligible Expenses to Daman.
Reimbursement for Covered Services will be
made directly to the Eligible Person. If outpatient
treatment is assured in Schedule of Benefits, any
drug prescription or outpatient claim must be
submitted in original along with all related test
results, itemized cost and medical report that has
been completed by the attending Physician of the
Eligible Persons. Requests for reimbursement
should be submitted within 180 days after the
date of service availed within the UAE. Unless the
Eligible Person is legally incapacitated, failure to
provide this information to Daman within this
timeframe shall entitle Daman to reject the Claim
for reimbursement.

e aie Olodsdl Wl 613 Jaid slafwYl ek LASl z)l
Sladl b Ll dagell paseadl el adball dgur § leske
©lodsl 56 B37tmoll Wlall @3utig Aituall Cinlasll o J]
Ll Baliall (§ Dl 0613 . gall pasedl 18 lus Bllaiall
o &dall daogll ol @l Comd @dliall oo § ke (o0t
Lima)l Ologomal) gty didye dumylll lolall dazlye o
de el cudall U8 g0 gy (b 859 S Jee iy
Eb oo Logr 180 UM sl (b puing . Jagell jasidl
230 Gl 0l Bamiedl doyall WhleYl dgs J51s Cwdd () dedl
oMel 83 hall &gl Buall UMS Olasd J) laglaall 0 s 3
Canylaodl Slyjiu] (b a8 5 dedsl ods dudass sl] JI S35

A5l ardal T3l Jasell pasead! oSo ol bo dbsxianll

SECTION 9 4 oudd!
REIMBURSEMENT ddseiunedl Ciybasdl 313 fu] bl

9.1 Reimbursement of Eligible Expenses from | .4Suidl Js1s dedsell $3950 Jid (po ddomiunall Casybaadl laful 1-9
Network Providers. Network Providers are| sluw ol wdds oo gaggae 8Suidl J1s dadsd! 3930 G550
responsible for submitting a request for payment Jagell pasad) e caxg -Olows ) Brole das i iyl
of Eligible Expenses <_:1|rectly to Daman. In the Ciylae & Gl 3 21 g5 ok 5930 813] Olavis Juas!
event a Network Provider charges any fees other i ool dued B 4,300
than Co-insurance, the Eligible Person should ’ R T
contact Daman.

Daman is not responsible for payment of any| &laie pégcwond beﬁgidg&nébo.cajgj.‘w Oz 0555
rendered services, which are not covered under | (a)las & e Yggume didgll Cobio 95509 Aad gl s Cargos
the provisions of this Policy. The Policyholder will | (55 taa 4 <ldSy 0l J) ol 9 ddle Sllas dkaie
be responsible for the payment of the claimed | . ¢ i &t s Lé! aasdl slaie A2 1Boe  ass
monetary amount and for reimbursement to L:é.xd' ‘i::r:r:a 2 aliaj}wl» ,&&iﬁnoa
Daman, of any charges incurred by the Eligible 9 5 TEYN AR AE S 0IT OF LA S

Person, which are not covered under the Jo5all pastdl pe HS deasdlagie d) Ot Jd e
provisions of the Policy, and have been paid by

Daman to the Provider on behalf of the Eligible

Person.

9.2 Reimbursement of Eligible Expenses from | § .dSidl mls dods $o9e ¢po dlizmiuadl Ciybaal dlasiul 2-9
Non-Network Providers. Daman shall| (gde dadlgl © @ lasd! o &l dseall Olodse! Wl
reimburse Eligible Persons for Eligible Expenses & Al Uiylasd! sl B3lel Olass a5 Olad Jid (0
incurred w!th Non-Network Prov_lders on the ol e @ll3g ASatdl s daisl S350 ) b pasis lgads
same basis as a Network Provider, only for g2l 3gld s 3Std) 515 el (539 < L
EMERGENCY HEALTH SERVICES OR SERVICES | ~27/*0 3% ™ e Tast &3 éﬁf‘?@f“wi
AUTHORIZED OR APPROVED by Daman, in| S U omielle cllds dadgll 3 syls)l oy wlslistdly
accordance with the terms, conditions, 28U Jgur 3 M3
limitations and exclusions of the Policy unless
otherwise assured in Schedule of Benefits.

Daman is not responsible for payment for any | slais aég dedie Sleds & Jolde 295 o Ay Olad 055 Y
services provided that are not covered under the Aadgll ‘5&; g
provisions of the Policy.

9.3 Filing Claims for Reimbursement of Eligible | deusel o930 (o disiunedl Cisylaadl dlafu] cldlae dial 3-9
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SECTION 10 Ve el
COORDINATION OF BENEFITS, Shafudly Sy adliall Geund
SUBROGATION AND
REIMBURSEMENT

10.1 Coordination of Benefits Applicability. This Lo 1o adlall Gaudd diy Gabay . 28lwl! Gaudal &0 GawiS 1-10
Coordination of Benefits (COB) provision duasd el oo ST Crgar doe Biley diainy jasead! miak
applies when a person has health care coverage G 9 G Ao Lile) el e gon Adaidll Gll3 3 L) Ay
under more than one coverage plan (including s ol g (Sl (o i o pas Akl 5 o
Coverage under a non-profit charity health care ‘BM;]TU ‘;” ool w ‘m o ) 4‘;‘ .
program or where coverage is provided under a Al QI Slapael Tl 531 G 4 o e
government mandate). Benefit payment will be ‘:’\i"j“b“‘t?o‘d"’w‘ oasddl oot o Jlazrl Suaiz ol Olesa)
coordinated with the other coverage according vasddl 9l/y dadgll ol (38lgg BuSiall Olaaill ded paldl
to the standard administrative practices of L2353 23 ledb illilene @0UE5 (3 Olosd o Gaewiid] e J2 5al!
Daman. Under no circumstances will an Eligible Oleuws
Person be reimbursed for more than 100% of
eligible charges from all insurers. The
Policyholder and/or the Eligible Person agrees
to cooperate with Daman in providing
documentation of Benefits paid by Daman.

10.2 Subrogation and Reimbursement. i ol b pasd Jol> e Ble 9o ISV 0 Sl JM=YI 2-10
Subrogation is the substitution of one person or 9 &dlae of L5LAS Sees Glan Ld 6,50 dg> of pasess Joxo
entity in the place of another with reference to Olodsd) dgiaell daddl sl § G2l Jo8 Olasz) 0550 3>
a lawful claim, demand or right. Daman shall be ; : . . il 1] less . LB e fodd it
entitled to all rights of recovery for the d)b ! o ‘},L;?AJI .. |d| uw“’w > M'mf” ‘cg‘hf”’;
reasonable value of services and Benefits Sl 280 o gBliall pputiiy dejle ol g5 3B slgs dgr ol ‘,‘Jb
provided by Daman to any Eligible Person, from Jagall pasadl ells J)
any third party or entity that either provides or
is obligated to provide Benefits or payments to
the Eligible Person.

The Policyholder and/or the Eligible Person ealady daaidy a8 e Jogall pasad! 99 dadgll lo 3315
agrees to execute the process and deliver such ! 8lasal Canylaall oda Balel ugas 3 (3 L) 33Uy e
documents (including undertaking to reimburse OMomadl CatS s d2dlgally o)l dlg> ew.gl,la-&ubfyow
such covered expenses to Daman, a written N a8 R el s 2 e rs
confirmation of assignment, and consents to wegaslitla § Bactus o Oled 4l Lo s (o)
release medical records), and provide such help
as may be reasonably requested by Daman.
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SECTION 11
GENERAL EXCLUSIONS

Unless otherwise specified in Schedule of Benefits, the
following Treatments including Medical Conditions,
Items, Supplies, Procedures and all their related or
consequential expenses are excluded from this Policy:

1. Healthcare Services, which are not medically
necessary

2. All expenses relating to dental treatment, dental
prostheses, and orthodontic treatments.

3. Care for the sake of travelling.
4. Custodial care including:
a) Non-medical treatment services;

b) Health-related services which do not seek to
improve or which do not result in a change in the
medical condition of the patient.

5. Services which do not require continuous
administration by specialized medical personnel.

6. Personal comfort and convenience items (television,
barber or beauty service, guest service and similar
incidental services and supplies).

7. All Cosmetic healthcare services and services
associated with replacement of an existing breast
implant. Cosmetic operations which are related to
an Injury, sickness or congenital anomaly when the
primary purpose is to improve physiological
functioning of the involved part of the body and
breast reconstruction following a mastectomy for
cancer are covered.

8. Surgical and non-surgical treatment for obesity
(including morbid obesity), and any other weight
control programs, services, or supplies.

9. Medical services utilized for the sake of research,
medically non-approved experiments and
investigations and pharmacological weight reduction
regimens.

10. Healthcare Services that are not performed by
Authorized Healthcare Service Providers.

11. Healthcare services and associated expenses for the
treatment of alopecia, baldness, hair falling,
dandruff or wigs.

12. Health services and supplies for smoking cessation
programs and the treatment of nicotine addiction.

13. Treatment and services for sex transformation,
sterilization or intended to correct a state of sterility
or infertility or sexual dysfunction. Sterilization is
allowed only if medically indicated and if allowed
under the Law.

14. Treatment and services for contraception.
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15. External Prosthetic devices and medical equipment. Al el 5 Al el cbme¥) 535y 15

16. Treatments and services arising as a result of | (e Jeadi s« dueall dualy)l) Claliill sulall ISl 24S .16
professional sports activities, including but not| 23Sl cgad goahll e g 5i gl eanll Y Jhal) daswe
limited to, any form of aerial flight, any kind of | «Jal S, cillalis dlall Clal¥) el ) Gl (e g 58
power-vehicle race, water sports, horse riding| sl - dld (o Jis) bl clalll gl ol
activities, mountaineering activities, violent sports | 4sab, bl 45 hlbdl Jally 58l (de jladl ALl
such as judo, boxing, and wrestling, bungee Aaiga
jumping and any professional sports activities.

17. Growth hormone therapy unless medically Agdall 355 puall s 3] saill (50500 gDl 17
necessary.

18. Costs associated with hearing tests, Prosthetic| &ellall 53ea¥l padl (asmdy 281 @l Cayjladl as .18
Devices or hearing and vision aids. Ll s 50 ae L) il 51 )

19. Patient treatment supplies (including for example: | «hladall @ial Gladall @lls (8 L) (o ell dulal) @l el 119
elastic stockings, ace bandages, gauze, syringes,| sVl ¢Aliladl clatially o Sull Gand @il b il (EL
diabetic test strips, and like products; non-| ledddagm 4 shall @l peadl) oUWl (A8 pa gall je Sladladly
Prescription Drugs and treatments,) excluding Al () shall J3A dadid) mall 4le )l
supplies required as a result of Healthcare Services
rendered during a Medical Emergency.

20. Allergy testing and desensitization (except testing | s~ Zwluall iliagad cliiuly) dabuall A3l duluall gasd 20
for allergy towards medications and supplies used in | Afic dilaws asad 4 ¢(zolal) G Lartiuall Glalidl 5 3 50Y)
treatment); any  physical,  psychiatric  or la gadll oda SIS a5l a) ol <l HLER) sl ddi
psychological examinations or investigations during
these examinations.

21. Services rendered by any medical provider who is a | <l dlle ol 3 NP W Al 3550 J8 0o desial) clerad) 21
relative of the patient for example the Insured LYV Al el oy B gl Ay asall el Bl s e
person himself or first degree relatives.

22. Enteral feedings (via a tube) and other nutritional | Jdilae e Wb e s (sl A e L2l Jlse) Adalall sl 22
and electrolyte supplements, unless medically | Jal dalaall 38 Ak 6y, JQG & Lo o)) il 450
necessary during in-patient treatment. L)

23. Healthcare services for adjustment of spinal| .ol seall & Joal alall Joawiy Aalall sl dle ) il .23
subluxation.

24. Healthcare services and treatments by acupuncture; | zle ¢muhliadl gl chaally dalled) ¢ n¥L 5360 Aslladl 24
acupressure,  hypnotism, massage therapy, | g3l thall g3l aalh Hshalls Z3ll frludl @Sl
aromatherapy, ozone therapy, homeopathic el 3l (e DAY QRSN e 5 ¢ 05Y0
treatments, and all forms of treatment by
alternative medicine.

25. All healthcare services & treatments for in-vitro| «cul¥ daul o Cueadilly dlall @ld Gy jladl 5 daaal) cledll .25
fertilization (IVF), embryo transfer; ovum and A gl Al gaall g by sall Ja3 ¢diaY) Ja
sperms transfer.

26. Elective diagnostic services and medical treatment | Al mesal A8kl 4, LaaY) (el Gled 5 4pkll 2aledl .26
for correction of vision

27. Nasal septum deviation and nasal concha resection. )5 jlae Juaiiad sl s Gilas) 27

28. All chronic conditions requiring hemodialysis or | <ba il Glaallssls sf aall s 5ho llats Al die sl <YW S .28
peritoneal dialysis, and related investigations, AB il Glel oY) ) 3kl /Al
treatments or procedures.

29. Any services related to birth defects, congenital | /sl ol &5l G el GaY sl Gguny 83 Q\édmsgi .29
diseases and deformities unless if left untreated will | As ) shil Cagud #3e 50 Al <€ 5 13 Y] s gl
develop into an emergency. L)) sh

30. Healthcare services for senile dementia and e 3l e da il s 30
Alzheimer’s disease.
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31. Air or terrestrial medical evacuation; and| _sl JEl Gk gl Jall Jilas Gk oo (b 3AY) 31
unauthorized transportation services. o e

32. Inpatient treatment received without prior approval | 45l e Jsasd) (0 Aliud)l Jab omjall sl clalleddl .32
from the Daman including cases of medical| J5& leie il il &bl (sl shll WY dads 5 (o o Aansdl)
emergency which were not notified within 24 hours Sl o dtll sl & )5 e dele 24
from the date of admission where possible.

33. Any inpatient treatment, investigations or other| sl (Sa il idinal Jals s AT Sl als Slasad (zdle ol .33
procedures, which can be carried out on outpatient | <4le (sl addll daia (a0 050 A all Glilall 8
basis without jeopardizing the Insured Person’s el
health.

34. Any investigations or health services conducted for | Jie 4sh e oaleY sl Al daall Gleadl) Sl gl .34
non-medical purposes such as investigations related el sl G all g ) g s gl (al je ) Adlatal) il
to employment, travel, licensing or insurance
purposes.

35. All supplies which are not considered as medical | Jsu& sasll ¥ JBall Juw o Ak Glallas Jiad ¥ Sl 2l 48835
treatments including but not limited to: mouthwash, | <laiie e culall (&l jedadll climall (LY (jsara ¢adll
toothpaste, lozenges, antiseptics, milk formulas, | Ji g3aS b ool L) sasaiall Clisaliall 5 saalll) 63 alls Ll
food supplements, skin care products, shampoos | Skl le saidl e Gl QS5 (285 mall palidll (ali Y]
and  multivitamins  (unless  prescribed as| liSe paall Y B Juw e Bl ) aall pasll (s
replacement therapy for known vitamin deficiency | bl 3¢l aaill (ud alles ol sell adn Akl 4l <5l
conditions); and all equipment not primarily Aosall &l el
intended to improve a medical condition or injury,
including but not limited to: air conditioners or air
purifying systems, arch supports, exercise
equipment and sanitary supplies.

36. More than one consultation or follow up with a| &l aalsas b Slady) bl s dud dalic o 3 L) e S .36
medical specialist in a single day unless referred by el Capdall U8 e Al Alls) o
the treating physician.

37. Health services and associated expenses for organ | geills sbac¥l ¢ )5 dlall @b Cyjladl; ol clesdll .37
and tissue transplants for donor. This exclusion also | 13 ¥) lugadll 5 =Sl daie e Loay) sl e ila) ¢ yiall
applies to follow-up treatments and complications Lolsh Al skt Gasud 23l g0 Allall oS 5
unless if left untreated will develop into an
emergency.

38. Any expenses related to immunomodulators and | sossalldls &Y eliadl #Mall 5 deliall dha @il iy iae | .38
immunotherapy unless medically necessary. Al

39. Any expenses related to the treatment of sleep )
related disorders. sl Gl jlaa) #3ay Al cild Cay jlan 6] .39

40. Services and educational programs for people of | J&all duw o 13 Jadiys cangll ilaial dpadall gl s el .40
determination, this also includes disability types such | 4seill s 2, Sall 5 4iall Slalia¥) (553 (o pagll Dlaal jeanll Y
as but not limited to mental, intellectual, oudlll lf 5 Al
developmental, physical and/or psychological
disabilities.

41. Any treatment required as a result of hospital i) (e Bani€a (5 520 Aaii athae 23 6141
acquired infection

42. Injuries or illnesses suffered by the Insured Person | s 4le Gesell gaddll lebe oy A Rl S cllayl 42
as a result of military operations of whatever type. Leel gl aBlia) e ¢4y Sl clileall

43. Injuries or illnesses suffered by the Insured Person | 4si e Gajall (ol Lot Jlay A ub‘f“ﬂ‘t;‘ eyl .43
as a result of wars or acts of terror of whatever type. Lee sl aBia) e s JY) eVl g sl

44. Healthcare services for injuries and accidents arising | s Sl ge daalill il gal) 5 Glbadl Laall Ale Jll claxs .44
from nuclear or chemical contamination. sl )

45. Injuries resulting from natural disasters, including | ¥ J& duw o @lld Ly danplall &) S0 e 2l Clibay) .45
but not limited to: earthquakes, tornados and any Al SOl SW e JAT 5 )5 aale Y5 IV asll
other type of natural disaster.
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46. Injuries resulting from criminal acts or resisting| J#& e aaldl Zejie 5 sl aY) Jlee¥) e daalll cliayl |
authority by the Insured Person. Ade Gagall ad il

47. Injuries resulting from a road traffic accident. sl dalga e Aatlll allay) 47

48. Healthcare services for work related illnesses and | & sl deall Ciliba) s al ol e daalill 4kl dde ) wlaa 48
injuries as per Federal Law No. 8 of 1980 concerning | sl slls 4baais deaall e oli 3 1980 daud 8 8, ¢ il
the Regulation of Work Relations, its amendments, Lohal 13 8 Ll )
and applicable laws in this respect.

49. All cases resulting from the use of alcoholic drinks, | 8l s 2 sl 5 40 eaSll by g el aladinl e Axalll SV s .49
controlled substances and drugs and hallucinating A gledl 3 ga 5 A8 all daialall
substances.

50. Any investigation or treatment not prescribed by a Jcanlall 38 (e A geasa e Clallaa 5l Clasad 6l .50
doctor.

51. Injuries resulting from attempted suicide or self- A el eyl Y e e dealdll Yl 51
inflicted injuries.

52. Diagnosis and treatment services for complications Blinall (il e Clicliaal 3l 5 il clexd 52
of exempted illnesses.

53. All healthcare services for internationally and/or e /5 Tl s Loy o jnal) B DU Famiall e lesd maes 53
locally recognized epidemics.

54. Healthcare services for patients suffering from (and | s ©basiill 5) e Gsilay Gl o yall Lasall 4le Il Gl 54
related to the diagnosis and treatment of) HIV-AIDS | s 4iclians 52 - ZauiSall dolial) (alli (s i (Ailaiall Cladlall
and its complications and all types of hepatitis g s M Al el Ll Al Slidl) ) 5l aen
except hepatitis A, B and C hepatitis
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SECTION 12
PREMIUM REFUND

In case of termination of the entire policy as per the
conditions listed in section 3.1 of the policy wording, the
premium refund will be based on short term calculations,
based on the monthly computations mentioned below.

The Premium refund related to any approved deletion
is calculated on:

1. Patient Support Program fees - not refundable in
part or in whole.

2. For groups more than 10 Primary Insured - pro rata;

3. For members under individual sponsorship (whether
domestic help or Dependent) - pro rata refund
(calculated at minimum on a monthly basis), and if the
visa cancellation or refund request with proof of new
insurance is mid- month, then that whole month
premium will be retained;

4. For groups of 10 Primary Insured and below - Short
term calculations based on the below Short term
calculations.

Short Term Calculations

Jaudll — sy ogals pese polal 10 e ST (ye &Sl ile gazmall .2

Jadl) - (dlae gl dtall Bdelue 6 slgu) L3,a0l DS $93 bacl .3
(el olaod e (301 AxS Ogaumms) Cnolis 9 daaddl o] (e 3 el
Caiie § e 0ol D929 L] g Sl (b o sl )] 08 1315

bl — S8 g1 cruandy pgale (080 polei] 10 (o 8558l ile gazall .4

\Zp.wfﬂl

syl Je 3 oot LBl sla el Jou>

Jowdill Sy iy cdidgll (o 1-3 Ll § lgde (o gaaiall slgYl Yl 3
0031 89S il &gl bl Lol e U2 8uad dolue 4yl

(Y6 ol iy et 3] (Sb dalaiall cpall] DoLudl slyfiusl

W o Ly ol et 3B _pe de g3kl eyl = o2y0ll e el .1

i) g Aaaall oliad e 37l

fdy DLlasyl (s JASJL:)@_&J‘ 1da Jawd QEL'Q 9@.&.”

AW &ygdl Sblucd! Golud (e (J2T1 8uab

J291 8 ad Sblws

Deletion dat_e: :olgiY) gyl
Premium Refund Eﬁ;::;i::eDzzgcgp % 3l (paatd! Jaud Jorall Ol )G oye
% to ity
77 % 30t day 77% 30 psl
68 % 60t day 68% 60 sl
60 % 90t day 60% 90 psdl!
52 % 120% day 52 % 120 psd!
43 % 150t day 43% 150 pgd!
35 % 180t day 35% 180 psd)
27 % 210t day 27% 210 podll
18 % 240" day 18% 240 ¢!
10 % 270t day 10% 270 pgll
2% 300t day 2% 300 pgll
0 % 301st - 365%™ day 0% 365-301 pgdl
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