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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as described
in the - Policy Schedule) and should be read in its
entirety.

This Policy shall become effective at 00:00 midnight UAE
time on the Effective Date, and will be continued in force
by the timely payment of the required Premiums when
due, subject to termination of this Policy as provided
herein or on the Expiry Date. When the Policy is
terminated, as provided for in Section 3, this Policy and
all Coverage under this Policy will end at 00:00 midnight
UAE time on the date following the date of termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these documents
to determine the way in which provisions in this Policy
may have been changed.

The Policy will be governed by the Health Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other than
English and Arabic shall exist only for convenience of
the parties. However, in case of a disparity between
the English and the Arabic version, it is being
understood that the Arabic version shall be prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and the
Policy Schedule, the Policy Schedule shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer or
Physician.

“Authorization Form” - a form that must be completed
by the attending Physician of the Eligible Person and
approved by Daman.

“"Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID provided by Daman to the Eligible
Person) that Eligible Persons must show every time
they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period of
supervision.

“Co-insurance” - the percentage of Eligible Expenses
which Eligible Persons are required to contribute for
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and may
or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are not
useful to a person in the absence of illness or injury;
(5) May be ordered and/or prescribed by a physician.

"Coverage" or "Covered" or “Covered
Services” - the entitlement by an Eligible Person
(insured or dependent) to Health Services provided
under the Policy, subject to the terms, conditions,
limitations, eligibility of the person and exclusions of
the Policy. Health Services must be provided (1) when
the Policy is in effect; and (2) prior to the date that any
of termination conditions of Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.
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"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent"” - (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children below
the age of 18 of either the Primary Insured or the
Primary Insured’s legal spouse(s); or may be stipulated
in the Law.

"Durable Medical Equipment and Medical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated use;
(2) is not designed to be disposable; (3) is used to serve
a medical purpose; and (4) is used outside the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the Policy Schedule.

“Effective Date of the Policy” - the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" - Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person" - Any UAE National holding a UAE
Passport and a valid Emirates ID Members, not have
any other health scheme covering the same benefits
outside the UAE.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in
serious jeopardy, serious impairment to bodily functions,
or serious dysfunction of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
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B. Is provided in a clinically controlled research
setting

“Expiry Date” -The last day of the Policy as set out

in the Policy Schedule and the day (at 00:00 midnight
the UAE time), month and year from which the Policy
expires.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited or
excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Individual Policy”- A Policy issued to Individuals for
themselves and their dependents for health Insurance.

“Injury” - bodily damage other than Sickness including
all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day treatment
or Observation / Treatment in an Emergency Room /
Facility which cannot be carried out on an outpatient
basis.

“Insurance Company” - National Health Insurance
Company - Daman (PJSC) referred to as Daman.

“Law"” - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal law
of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
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medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition; and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Illness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from the
way in which a Physician engaged in the practice of
medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on the
services offered by Daman, Schedule of Benefits, List
of Exclusions, access to Network and non-Network
Providers.

"Mental Iliness" - a mental or bodily condition marked
primarily by sufficient disorganization of personality,
mind, and emotions to seriously impair the normal
psychological, social, or work performance of the
individual.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of Emergency
Health Services.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident related
Dental Treatment, Prescribed medicines, Physiotherapy
& Diagnostic  testing, including pre-operative
investigations which are conducted on an Out-of-Hospital
basis without jeopardizing the insured’s health or which
do not require Hospitalization/Day treatment or
necessitate specialized medical attention and care in a
Hospital before, during or after the delivery of the
service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.
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"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’'s Application” - It is the application
form that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’'s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or ailment
that with reasonable medical certainty existed at the time
of the Policyholder’'s Application, whether or not
previously manifested or symptomatic, diagnosed,
treated or disclosed prior to the effective date, including
any subsequent, chronic or recurring complications or
consequences related thereto or arising there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - For a Group Policy, the Primary
Insured is the Eligible Person (who is not a Dependent)
on whose behalf the Policy is issued to the Policyholder.
For Individual Policies, is the leading beneficiary and with
whom any Dependent included in the same Policy is
associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body, e.g.
artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Repatriation of mortal remains” - in case an
Eligible Person has passed away the Mortal Remains
will be repatriated to such Eligible Person's country of
origin.

"Rider/Amendment" - any amendment to the Policy
and forming a part of the Policy, which is effective only
when signed by both Daman and the Policyholder and
is subject to all conditions, limitations and exclusions
of the Policy except for those that are specifically
amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.
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“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

“Trip"” - means any holiday, pleasure trip or business trip
made by Eligible Person within territorial limit shown in
the Schedule of Benefits which begins when Eligible
Person exits the UAE and ends when the Eligible Person
enters the UAE. For Annual Multi-Trip Policy, trip begins
when Eligible Person exits the UAE and ends on Policy
Expiry, however a single holiday or business trip may not
exceed 90 days.

“VWisa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the passport
holder to enter, travel through or reside in that country
for a specified amount of time for the purpose of tourism,
education, employment, etc.
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SECTION 2
ENROLLMENT AND EFFECTIVE DATE OF COVERAGE

2.1 Enrollment. Eligible Persons will be enrolled after
the Policyholder sends notification of their
eligibility for Coverage to Daman.

2.2 Eligibility Conditions. The eligibility and
enrollment conditions stated in the Law (if
applicable) are in addition to those specified in
Section 2 of the Policy.

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements,
the Eligibility expires automatically. The
Policyholder shall be required to inform Daman,
in writing, of those Eligible Persons/Dependents
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for
Eligible Persons is effective as specified in the
Policy, after Premium has been paid. In no event
will payment be made for Covered Services
rendered or delivered before the Effective Date
of Coverage/the Policy. Any request by the
Policyholder for the enrollment of an Eligible
Person must be in accordance with the Law.
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SECTION 3 T el
TERMINATION OF COVERAGE RPN

3.1 Termination of this entire Policy. This Policy lgrzgey dudasilly dadell odn RS (o JSiw dddgll elg)]  V-¥
and all Coverage under this Policy shall el Lagal colol 89S dall oyl (3 Lolals
automatically terminate on the earliest of the i
dates specified below:

A. On the date specified by Daman, by written b dl oz )lad] dergd e cOlesd oada Il oyl § (i
notice to the Policyholder that this Policy shall AaSgll by g 39k (pe Ul 48y Al didg)l 0 sl cdadyl!
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

B. On the date specified by Daman in written cobo d] Jas )l 4z gd @iy colosd oo Gl Epll @ (o
notice to the Policyholder that this Policy shall M)ji Old Bbs Gloglas pud Y dad gl oda Ll dasyll
be terminated because the Policyholder " FERNTISTS Llassl A5 of didyll lid duas b
provided Daman with false information material “z’uj '” ;')b . ):Dj‘jw‘ )Pit aidjjfo.‘m Jlal ULW:_,%
to the execution of this Policy or to the provision e TR O @I R ”
of Coverage under this Policy. Daman has the
right to rescind this Policy back to the Effective
Date.

C. On the date specified by Daman in written colbo Jl s )lad] dzgd ok cOlasd 0345 sVl Wl g (g
notice to the Policyholder that the Policy will Alad (S 9l 51,3 H9duo o AaS o)l 002 £lg] s 45 das o)l
terminate due to a resolution that has been Olesd &S5 Jooo
passed or an order made for winding up of ’
Daman.

D. On the date specified by Daman in written notice dl s slad] dzgi i cOlawd 05ds Gl sdall il § (o
to the Policyholder that the Policy will terminate | & of 0l § (bdad coww dadgll oda clgl dadgll colo
due to amendm_ents in the Law or other Iegal ‘éwui Ko dadgll Aeyis 45 &y &3 Olas i o g
general regulations, which affect the Policy lgnle ks e (52

B ! 22979
fundamentally so that subsequently no further
basis for the policy is given.

3.2 Termination of an Eligible Person's | (ol ddasi 5. 48890 Carger JBgo pased ddasiclg)  Y-Y
Coverage under the Policy. Eligible Persons ool Lol 0Bl Bouall gylgtll oy LT (8 LS1A5 50l
Coverage shall automatically terminate on the )
earliest of the dates specified below:

A. If any of the events set out under Section 3.1 N-Y il § lede pogmaiodl sl g & golgs oo ST > 13] (1
above occur.

B. Thirty-one (31) days following the date that @&@gq’ﬂéﬁwloﬁhﬁ (¥Y) Mg uslg D= (o
Eligible Person cease to be eligible as a Primary las o1 sy gale (30505 el il 5all Jolseadl
Insured or enrolled Dependent only in case of Je Olosd dadlge Jl> (3 of 2jiiall 8log > § add cplomane
death of members or unless otherwise agreed by i s Ka ’;wy‘
Daman in writing. - ’ -

C. The date specified by Daman in written notice, in O Il § Jas Hladlee 5 o cOlud ool Gzl § (7
the event that the Eligible Person commits an act b @ Jerid egu ol / 9 Gt Jlosl o das (gl aseid]
of fraud and/or abuse in relation to the benefits w aesadl OY of aadell ) & Walaky &)l Wlsall Bl
he_ receives under th_e Policy or becal_Jse the 5T i 6131‘49%&| @w‘ s l;@u,\éqwu‘n}\
Primary Insured permitted the use of his Card, 5 o bsie Ab aids B ye ¢ 4 ivley e J A
or any other health care authorization document, I o5t nE O ’ “’N,T“ L M = 26las PL:
by any unauthorized person or used another 31 pasdy dols Bl P
person's Card.

D. The date specified by Daman in written notice yKJ)iwgb)uL@ﬂqyp@‘ow o3d=d Sl Zoyll g (o
due to material violation by the Eligible Person of A5l dgid ep By Jogall asid)
the terms of the Policy.
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3.3 Obligations of Daman on Termination of the 148890 elgs wis Olows Ol Y-
Policy
Termination of the Policy shall not affect any | slaiwl @i cdb $ e ddassll lgns] of dadg)) <L) S50 o)
request for reimbursement of Eligible Expenses o)l Jd dediell dovall Olusd! e disviul! Caybasll
for Hgalth Services repdered prior to the date of el Ciylasll slpiwd Jasell pasadl (b of slgdl
te_rmlnatlon. An Eligible Pe_rsons reque_st f(_)r sl 2dle 31301 "l|$J}§JA}mLAJ’Laj‘9 PR of e
reimbursement must be furnished as required in . T ey o e e . .

: L . o caybas OB ¢ ddasdl clgs] Al (§ (paduadl J31s Jagell
Section 6. If the Eligible Person is Hospitalized Lo s oo nod] 8 o] B e Aaall
on the termination date of the Coverage, hospital o OB poie i) @ VLA OF v““‘*““)
charges for that continuous period of | o4& %3499 ‘f"f‘ﬁ“cﬁc% oo gakell Olebiluly adliall a3
hospitalization will be paid by Daman, according cddasill ol daS gl elgs] o)l oy Loga YV (3> B
to the Benefits and limitations of the Policy up to
31 days following the date of Policy termination.

3.4 Obligations of the Policyholder on vaseidl duass elgdl of A gl clgl] wis Aad gl cabip Wbl ¢—Y
Termination of the Policy or Coverage of afg\ﬂ_‘,‘un w'é@""‘“
Eligible Person )

A. Upon any termination of this Policy, the | o0l ol Yssum dadel rlo Jha il slgsl STwe (1
Policyholder shall be and shall remain liable to Y C3gdalaall LLudYl ye i 9 bludYI 436 9 T ads
Daman for the payment of any and all Premiums
or part of Premiums, which are unpaid at the
time of termination.

B. In the event of termination of the Policy in | Gou Y-¥ 9 \-F cudll @ sl bo W) ladg dadll slg] A 3 (@
accordance with section 3.1 and section 3.2, SOWlaall @lan Lo lgads @l ! graz slajiul Olag)
that It has paid n respect of claime sabmitted | &) € 3505 dajall atll 43 oo sl iz

(d25edl pasead) dediell douall iledsdl 3la
either by the Eligible Person or the provider (in (Jose dadioll 4 Sleasll B
respect of Health Services rendered to the Eligible
Person).

C. Except for the provision contained in 3.3 above, el &dass slg] die odled V-V G dde pogaio go e sl (7
upon termination of the Eligible Person’s Coverage Olaws 0l Yggume Aadgll Cbio Jh a9l elgl of S5l
or on termination of the Policy, the Policyholder b oy Ao wlods 46 e 456 A aKS (S w0 oe
shaII_ be liable to Dama_n for any Health Services cg| ’5_3)133? a9l elgsl oyl oy JWl podl 3 Jmgall paseall
obtained by the Eligible Persons on a date Jagl 2] Adas
following the date of termination of the Policy or ‘ v
the date of termination of the Eligible Person’s
Coverage.

D. Upon termination of the Policy or Coverage in bo deeV-F of V-1 Balell Tadg ddaal of dadgl o clgif aie (o
accordance with section 3.1 or 3.2, the pdss dd oylasy Jagall paseadl I las i dergs dadg)l
Policyholder must provide written notice of Aasgll 0da s douall wledsd! 4l axdal
termination to the Eligible Person and must i i
inform the Eligible Person that he will no longer
be covered for Health Services under the Policy.
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SECTION 4 € ond!
PREMIUM RATES LLEY

4.1 Premiums. Premiums payable by or on behalf of o B gl U e adl disviwa)l bl o) JoldY )-¢
Eligible Persons are specified in the Policy Vg didgll Jgdz 3 Byly dxdasdll @ zhoW oalasell jolsadl
Schedule and are exclusive of any applicable Taxes, A8Lae)! Aol dopp ‘,3;”) W3 3 Loy 8Ll Jat
including Value Added Tax. )

4.2 Computation of Premium. Premium shall be | olxadl sue ol Je budll o bldY Olws  Y-£
calculated based on the number of Eligible Adais 833 Blelye go Adasll § zhod culagall
Persons and the Coverage category ;

4.3 Payment of the Premium. The Premium is Aiel) LLudYl sl Gz g At LY sluw Y-¢
payable in advance by the Policyholder to Daman de ) "ol Jl dasgll el Jd oo ledde [ BUETES
(as described in the Policy Schedule) prior to any Cergar i ST s U (488l Jouz 3 Jaaially gl
Coverage under the Policy being provided. All M’u é\” il 09 . LLASH '.b“_m 535l o
Premium payments shall be accompanied by LY xbs ) &.“ '.JJ“U“ ] J\J‘c:\lff | BJ:‘SH L
supporting documentation, which states the ¢ Lt & "s ‘w&@ ‘“"J - o)l 02 o
names of the Eligible Persons for whom payment | w2t slewl dods éj“ﬁ Bsel ﬁ"“‘“’;‘““{‘ < ‘?le =
is made. i &.9.).]1 © Ol A W duda sl 38 nmdall
The Policyholder shall reimburse Daman for QIS &g Blolmall Qll e Olass yasgans dad gl b p ok
attorney's fees and any other costs related to By liall il Ll Ay dilaie (5,5
collecting delinquent Premiums. "’ o

4.4 Currency. All Premiums paid by the Policyholder Ags Aoy 48390l olo Jd (10 bLudYl paz 235 Aeadl £t
will be in the currency of the UAE Dirham. Any Soris fue &l (GhbY! e2yll) Busxiedl dwyall eyl
reimbursements paid under this Policy by Daman | . .y; a5 ak E’;\M oo e 2] ol o bbng,‘
shall be in the currency of the UAE Dirham. (WY s 5" )l &yl

4.5 Taxes. The Policyholder hereby agrees that if any | délas don T Gudas Jl> 39 il b 488 gl ol a0 . COlaall 08
taxes including value added tax is applicable on | o lgzds @5 dadgll duols )3T pows) 9i/9 dxinaldl LLuBYI e
the Premium and other charges payable/paid in | ., {Latwe of sl Ol El oo a2y b Wl Aists
e Sote of bl o mrparvry o | 8,40 P s S ol i . 4 08
the date of implementation of such Taxes, Daman | *~ - g FcoT | “‘:U ;_‘ Sl ;‘ .
reserves its right to collect the same from the 2dall e 3 g dganell Sladlly (il sall (399
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
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SECTION 5 0 euudl!
GENERAL PROVISIONS dule ‘,g,i

5.1 Administrative Services. The services dadgll ode 5oy Aol Cledsl ndgs oy LAyloYl Gledsell V-0
necessary to administer the Policy and the | syl wilehadl @asY Lad Lgergor dodiall ddaislly
Coverage provided under it will be provided in Il 3 i 3 Lehd oy cinadl of Olaid (po Ayl A3 gl
accordance with Daman's or its designee's most u'ﬂli;oj:d u*; AylsY! el oS w}““wl_p o0 ol
current standard administrative procedures. If ol el ‘&‘ | " 4_0 ," CislaYl g
the  Policyholder  requests that such | =™ "L; - gall Caoly & °3‘“J Dk Mef
administrative services be provided in a manner | 8 poew 82 2S5l colio Jaxiy (Bukiad cOles
other than in accordance with these standard | oo 0!l Olesd G 4l lgiad oy pyadl of lonsll
procedures, and such services are agreed to by ol ol Gledsdl s e Jgsamll gl
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between 3G W) 3V Bilally Olad o 135 2545 Jl> § . @o&l 59> V-0
Daman and the Parties, (includes Policyholders o0f AL Laaill cpagell oladl 9/ Bigll el W3
and/ or Eligible Persons on behalf of Policyholder) Olesd o Slipglie (9 aanll Cylall etz (dad gl cobo
arises out of or is related to this Policy, the " i&bﬁ‘&d‘dw}l”&“oﬁ%.&‘w
concerned Party and Daman shall meet and ’ . ’
negotiate in good faith to attempt to resolve the
dispute.

If the dispute or conflict is not resolved in 8,24l § s> L Tadg GO of 1) Jod Juo gl pus J> 3
accordance with the paragraph here-above, el Jss (Bl 3 Ml ade BYI o o L et
unless otherwise agreed between both Parties, an_ﬂ"‘ ) 055 > A RN Sloo sl )
all disputes shall be referred to and determined 5Lyl e & M T e L S .‘\ g ﬂmﬂ
by the Abu Dhabi Courts, which shall have BN g Bl Loud ol e iy 135 ST g 5
exclusive jurisdiction to settle any dispute arising

out of or in connection with this Agreement.

If legal proceedings or actions against Daman G IS Olasd b &5 9318 Sole of Wlelyz] 4al3] pie J> &
are not brought within three years of the date - I ; : e s Al e e
Daman notifies other party of its final decision, Qe by 331 B,k &)bt;:w PLe é?’):;ﬁﬁ m
the right to bring any action against Daman is V2 2 98 B B> :
forfeited.

5.3 Amendments and Alterations. Any change to S e @] oty dadgll § Olass L .Olaadly Cbdadl  ¥-0
the Policy will be issued as an Amendment, oo £33 dasw lale 9i/g a_a;ajjl‘_,lgsag,\.?omw/ Iy VPN
Endorsement, and/or Rider and shall form a part B Olad Jd oo wdbdatll ods Jlsob Olesd g% .44 )l
of the Policy. Such an amendment will be made 5 . 3l s . N e e ain
by Daman in accordance with the Law and is dfe“d;%;lsejﬁf‘ e w d‘?%d‘ 43)%” Ju::f Uyuul
effective only upon the date of Signature by an ¢ S Wjj “-‘,"“’% ubw UA“’SM G pasid
authorized officer of Daman and the a8 00 sl o Jiiall ol 8891 S oMo oo/ iS5
Policyholder. No agent has the authority to
change the Policy or to waive any of its
provisions.

In the event of a modification/amendment to the dgidl per JIa ¢ Adgll de JodnS [ S 2929 Al 9
Policy, all other unchanged terms and conditions, 9w dadiedl Olodsdl GlUas g 3g9usdly coleliziwdl g bog il
exclusions, limitations and scope of services 55 el yen o ¢ Jol A5
under the Policy shall remain the same and e 10929 @L‘S@b s
unaltered.

From time-to-time, the relevant authorities may 09l e @il sly] daisadl Olgzll G 3 s o
make changes to the Law. Such changes will Sl 0L b e hlas! Jgaiell dylu Olpasl zualsy
become effective as set out in the relevant ERPR
legislations. i

5.4 Relationship among Parties. The relationships @ Ayl colog Oluwd o A3l das ALY ¢ 8Nl €20
between Daman and the Policyholder is a solely 2;_5__05_” bo_in Vg ol cndyb o B3 ydie 4u8la3 43Mle
contractual relationship between independent o0 U ol Olas iad Y GUIS 5 colaw> sl lalbgo ol e S
contractors. The Policyholder is neither an agent ) ’ 250l Coolo ) Lalbee of LS. W
nor an employee of Daman, nor is Daman or any Ayl ole s 509150 B0
employee of Daman an agent or employee of the
Policyholder.
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The relationship between a Provider and any dods 3950 d8Me (2 Jn5ell jasadly dedsdl 3950 (ro d8MI O]
Eligible Person is that of Provider and patient. The | sl wlodsdl o - o2 135 - g Aol 3930 05509 -y yan
Provider is solely responsible for services provided i J85e pases &l Ul lgedis
to any Eligible Person. ) )
The relationship between the Policyholder and e p zhad sl poleadly das ol cbio cxp 48Ma1 0]
Eligible Persons is that of employer and | Ly ,31 duass da of dhaSs JuiS ol Cabgos Jos calio
employee or sponsor and sponsoree, or other 095 - Yggane dadgll o pinng .03l o Aadgll (3 Sdmeo 5o
Coverage category as defined in the Policy or in adass slg U5 3 Loy) dul .“”‘&Mﬂ n,(& - opé
the Law. The Policyholder is solely responsible : Mbww 1_\' ) (Odl...;jl { )“ e - 5;“
for enrollment (including termination of a 3 U ,C'q .‘);3 ¢ n 3, @w e
Primary Insured’s or Dependent’s Coverage), for 2@l Sl 5 by by i el sell Goladl B34 ‘L““}"C.b‘
the timely payment of the Premium to Daman, gyl
and for notifying Eligible Persons of the terms and

conditions and termination of the Policy.

5.5 Records. The Policyholder and Eligible Persons D955 e sall olally dadgll cobo e o ODxwdl  0-0
must furnish to Daman as soon as possible all 2 @l SbLEYly Sleglaall auaze OSes g tﬂT 3 ol
information and proof, which it may reasonably . A3 gl Ao L) 05509 Jsiine Ko Lgalles
require regarding any matters pertaining to the ’ ) T
Policy.

By accepting Coverage under the Policy, Eligible PNl (osang Ly (Al Crgay ddaidll Jgud 3y
Persons authorize and direct any person or | g doue Oleds @uin 9ol duwse gl jass &l cnlagall
institution that has provided services to Eligible OF 9 CModly Gloglandl A8y oy L“si‘, Oloss 8l ges
Persons, to furnish Daman any and all information 350 Olous Jaiizsy . egdl dadiall Olodsll dkaiall ol
22?Vi<r:2<;ords or coples_o_f records relating to the ey Jgine o duslhs 0555 ks Wloglaall odd o
provided to Eligible Persons. Daman has Tonls slase rdlaal U3 3 Los condmgall  oliesd)) 5
the right to request this information whenever | *° g ol >3 2 coplagall oo c"“}ol‘ e
reasonably required. This applies to all Eligible Y ol bl dde pegall b e 13 50L
Persons, including Dependents whether or not
they have signed the Primary Insured's
application.
Daman agrees that such information and records il D oradly loglaall ells Hlae! e Oloss (38193
will be considered confidential. Daman has the dle Il Oladse ol Ml &deioscwy\&ow
right to release any and all records concerning ol Aarlpeld of AR gl 390 5)|>|3mubb.é‘)l 2y dsuyall
health care services, which are necessary to - ) T 839! o) 5 %w‘
implement and administer the terms of the Policy R
or for appropriate medical review or quality
assessment.
Daman or Providers are permitted to charge Je Ughae pguy Cludsl dedsdl $3950) o1 Olasa) e
Eligible Persons reasonable fees to cover costs for § Ol A IS Adead calagell olesdl
completing requested medical abstracts or forms, s s LS e g 3 s
which Eligible Persons have requested. e gall QoA B oo Bppllanll Al blanl
In some cases, Daman will designate other Gy Olgz of pobedl canis Olaws a5 Sow eVl jan §
persons or entities to request records or o5l (olealb dalaall of o Ologlaall of CMaudl Cllal
information from or related to Eligible Persons and el ey B9 pall Cane Ol U e Laasly
to release those records as necessary. Daman's B i Ol LSlis = T T
designees have the same rights to this information s Oldp Olat G Gsill iz ol 15 wnufw:
as does Daman. Slaghae)
During and after the term of the Policy, Daman @13 Olgzlly Olasa) 3o dbuay Sy dadell 0w Bl S
and its related entities may use and transfer the 59l Crga lprezr @ (@ Wloglan)l a9 Jleaiwl] A8l
information gathered under the Policy for research i el Gl o,y
and analytic purposes.

5.6 Clerical Error of invoicing. The Policyholder Of o SSWI Aadg) Colio e o - gl adaoll Uzl 1-0
confirms that all the information (including Olosd I dedioll () iuall Silaghas U3 (3 Loy) 0'“51—'-“-”&“?
member information) submitted to Daman in LS 2.2155)1 ] & oalagell &BJS‘* il dlmtw
respect of enrolment of Eligible Persons under 5L " w . ‘_& L LT o
the Policy are complete, true and correct. | = B Oled PP T i Aoy Al
Daman’s invoice will be corrected for clerical | Y3 ¥+ 0saf §lgs Olad Pl oy cllasdl oday cslasl
errors provided, such errors are reported to | & (Gl logl) d839)) dgade Obw Z)B ol 8)58lall Hlae] oo
Daman within 30 days of issue of invoice or | w=be $LL Olas psiiw Olas Jd (o Uasdl BLaSSI Jl>
policy effective date (whichever comes earlier). ) shyz] @i 5 bogy Yo Ogaae § Uasdl s e dadyll
In case of discovery of errors by Daman, such ,bwg‘&wwb‘@mj;
errors shall be reported to Policyholder within 30
days and appropriate adjustment in premium
shall be made.
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5.8

5.9

For example - errors in date of birth, gender,
commencement of coverage have an impact on
premium and the difference amount shall either
be collected from or credited to the account of
the Policyholder.

Clerical errors:

Clerical error shall not deprive any Eligible
Person of Coverage under this Policy or create a
right to Benefits. Upon discovery of a clerical
error, any necessary appropriate adjustment
shall be made by Daman. However, such
correction shall be made within 30 days of
discovery of the error, after such clerical error
has been notified by Daman to the Policyholder
or vice versa.

For example - errors in details like photograph,
address, name, employee number

Conformity with the Law.

Any provision of the Policy which on its Effective
Date, is in conflict with the requirements of
governmental statutes or regulations (of the
jurisdiction in which delivered) shall be amended
to conform to the minimum requirements of such
statutes and regulations.

Daman shall not be deemed to provide cover to
the Policyholder or Primary Insured or enrolled
Dependent(s) and Daman shall not be liable to
pay any claim or provide any Benefit to the
extent that the provision of such cover,
payment of such claim or provision of such
Benefit would expose Daman to any sanction,
prohibition or restriction under United Nations
resolutions, or the trade or economic sanctions,
laws or regulations of the European Union,
United States America such as but not limited
to OFAC, United Kingdom and/or the UAE.

Notice. Written notice given by Daman to an
authorized representative of the Policyholder is
deemed notice to all affected Primary Insured and
their Dependents in the administration of this
Policy, including termination of this Policy. The
Policyholder is responsible for giving notice to
Eligible Persons.

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Policy Schedule.

The Policyholder should notify Daman of
any change in address or status of any
Eligible Person as soon as the Policyholder
becomes aware of the change.

Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide
any Benefit hereunder to the extent that the
provision of such cover, such payment of claim
or provision of such Benefit would expose Daman
to any sanctions, prohibitions or restrictions
under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.
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6.1

6.2

6.3

SECTION 6

PROCEDURES FOR OBTAINING COVERED

BENEFITS

Emergency Health Services by Providers.
Eligible Persons obtaining Emergency Health
Services by Providers inside the “Territorial Limit”
as described in Schedule of Benefits, must notify
Daman within 24 hours or as soon as reasonably
possible unless specified otherwise by Daman. At
Daman's request, Eligible Person must provide full
details of the Emergency Health Services received
in order for such Health Services to be covered.

Coverage will be offered till the condition is no
longer an Emergency.

Failure to comply with all administrative
procedures required by Provider, may result in
denial of coverage. Enrolling for Coverage under
the Policy does not guarantee Covered Services by
a particular Provider.

Coverage for Covered Services is subject to the
payment of the Premium required for Coverage
under the Policy.

A claim must be filed for reimbursement of
Eligible Expenses within 180 days from the last
date of the treatment unless the Eligible Person is
legally incapacitated, failure to provide this
information to Daman within this timeframe shall
entitle Daman to reject the Claim for
reimbursement. Reimbursement for Covered
Services will be made directly to the Eligible
Person. All claims must be submitted in original
along with all related test results, itemized cost
and medical report that has been completed by
the attending Physician of the Eligible Persons.

Please contact us on +971 2 4184180 should you
face an Emergency.

Payment to Provider.
Inpatient treatment: We will contact hospitals or
doctors abroad and guarantee to pay their fees,
provided we receive complete information related
to Eligible Persons valid claim.

Outpatient Treatment: Outpatient treatment will
be covered on reimbursement basis. Eligible
Person will be responsible for making payment to
the Provider.

Prior Approval Does Not Guarantee Benefits.
The fact that Daman authorizes services or
supplies does not guarantee that all charges will
be covered. Daman reserves the right to review
each claim for Health Services if there are
questions regarding Medical Necessity. Under
these circumstances, Coverage of some Health
Services and supplies may be denied. Eligible
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.
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6.4 Denial of Already Approved Services. If de 451 S Olowp caiblg 13 Llgake 39150l lousell a8y  F-1
Daman first approved a treatment and at a later | e g1 e Al ot oy 32> doye 3 (06 @S> ke
stage the condition is discovered as a Non- i ab) Oled) G «Yll sda Jie ua_g Aaail) dapls
covered condltlop, in Sl_Jch a situation Da!ma_m has < 5 Mol pacesd e g ghaus 5“3 LIl e Dl
the right to decline this case from beginning or e ,S”@LM” 55 J.a,fAle 2l e oped
the maximum liability of Daman shall be up to ? P Caes v - “‘Tej
the Diagnosis. The Eligible Person shall pay all oassiall el
other expenses after the diagnosis.

6.5 Examination of Eligible Persons. In the event Alasdll Jg M5 of el 3929 I (§ -l ol poledd)l pad  0-1
of a question or dispute concerning Coverage for Jgine i callas o Olasa) 3o cduomall Slodsdll duolsdl
Health Services, Daman may reasonably require g Olas G Usaio b Jsd (30 eld gl Lolseidl jams
that a Physician acceptable to Daman examine T T ) FURBRIRITSY
Eligible Persons at Daman’s expense.

6.6 Recovery: The Policyholder is liable for all oz dagd dlds e Yghuw dadel Colio oy I3ALYT 11
claims paid by Daman to Eligible Persons which Wl 3 cagall Goleadl Glad Jud o de g3l oldUasll
are: )

¢ In excess of the individuals Benefit Limits, Q3,001 dndiel) (928l sl el @
e For excluded Treatments * *aubasill e olidliall D)l @
e Claims made by Members who are no longer el T (2351 pddl Golesll Jid (e dodiall Ollasll o
eligible for cover Aasdl (3 ghsW
*Refer to clause 9 - General Exclusions dola)l Olebiiwdl — 4 wid) goa 1%
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7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Trip:

Emergency Outpatient Health Services.
Health Services for stabilization or initiation of
treatment of Emergency conditions provided on an
outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Diagnostic and Therapeutic Services. Health
Services for outpatient surgery, laboratory,
radiology and other diagnostic tests and
therapeutic treatments (such as chemotherapy)
provided by or through a Physician.

Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during an Eligible
Person's Confinement are subject to specific
Benefit restrictions as described elsewhere in this
Policy.

Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.
Companion Accommodation: For an Eligible
Person, in cases of medical necessity at the
recommendation of the treating doctor extra
charges for the room for one companion
accompanying the Eligible person in Hospital are
covered up to a maximum limit as described in
Schedule of Benefits.

Repatriation of mortal remains. In case an
Eligible Person has passed away mortal remains
will be repatriated to country of origin. Daman
shall be liable up to the maximum Limit
specified in Schedule of Benefits.

International Emergency Assistance
Services. Assistance services in case of an
emergency during business trips and holidays in
a foreign country. International assistance
service is provided by a specialized assistance
company which is assigned by Daman. Covered
international assistance services are described
in the Schedule of Benefits.

All Emergency cases do not require prior approval but
should be notified to Daman within 24 hours.
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SECTION 8 A el
COORDINATION OF BENEFITS, SUBROGATION 3137y IMYI ¢ adiall Gaunds
AND REIMBURSEMENT : - )

8.1 Coordination of Benefits Applicability. This | s lis gdlall G Wi aa . g8lall Gudad d08) Gauwd  V-A
coordination of Benefits (COB) provision applies L) dudass ol yﬁsimwaeujwwlw
when a person has health care coverage under Cux 91 (o) 429 G Ao Dl el o ddasill el 3
more than one coverage plan (including Mpi;dydj (RSl o LusdS argo w|ﬁy‘w
Coverage under a non-profit charity health care L)Y Slaoylasd) Tads (5,51 adass 4 o d ) dadiall gd5
program or where coverage is provided under a L;.,JL:.>1 o ) '@” U ) {, ‘“bm . Horldl bl
government mandate). Benefit payment will be T 6 RO - G -0 }3 P S
coordinated with the other coverage according to | &30 V- oeldl b e Jo3ell pasall o3/t
the standard administrative practices of Daman. | & &l e Jagall pasall Gly of e s4Saall wlaadl
Under no circumstances will an Eligible Person be Opeldl % (gads ()l @Bledb uuds Oluilus @S § Olewd
reimbursed for more than 100% of eligible &3V
charges from all insurers. The Eligible Person
agrees to cooperate with Daman in providing
documentation of Benefits paid by other
insurers.

8.2 Subrogation and Reimbursement. ol jas 4 Jsl> e Blue 50 UMY Of . yasgailly JUSYI Y-A
Subrocaton I the subStuton of o PeSOn O | 3 i sy gl il 1 J i o
lawful claim, demand or right. Daman shall be 4@\@\?;}“!@@1 "hsuw u’%,'y%‘@%
entitled to all rights of recovery for the reasonable ‘@'f“”_ “’”f‘:“” dl ‘Jw I o Mf\m“‘@hf”’i ©leasl
value of services and Benefits provided by the | % dekesldsatie i clyw dgz ol b Sk gl e
Insurance Company to any Eligible Person, from Jogall pasadl cld ) ladall ads o adliall
any third party or entity that either provides or is
obligated to provide Benefits or payments to the
Eligible Person.

The Eligible Person agrees to execute the process | L) 33bgll ez ealudy dudily adgs e Jogall pasadl 33lg:
and deliver such documents (including DS cOlosd JI 8lasell Cisylaall oda Bolely wgad 5ly3] el &
undertaking to reimburse such covered expenses (el ESlnedd! g_ms‘_,l.c dadlgally é}d{;u.? alay éﬂ-’
to Daman a written confirmation of assignment, o gl Lid (§ 5 luall Olasd b ¢ uuajb; "
and consents to release medical records), and e 3 © 08 TR S
provide such help as may be reasonably requested

by Daman.
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SECTION 9 q el
GENERAL EXCLUSION Aolall le bl
Unless otherwise specified in Schedule of Benefits, the dudall Wlsly2Ylg Oligzly slgally oVl Wd (3 by AW Gl
following treatments including Medical Conditions, Items, 02 (po Bl A8MaJl I3 Lo das>Dlg gy ddlaiall Cinylianll 4367
Supplies, Procedures and all their related or Ul Jgd (§ I3 Mo STy elle cdadgll
consequential expenses are excluded under this Policy )
unless:

a) Health Services, which are not medically Lk 2900 0555 Y (@l cdonall wloasl (1
necessary.

b) All expenses relating to dental treatment, dental | s Olwdl pabl coluwdl Za B8Nl I3 Caybasll 86 (0
prostheses and orthodontics. 0Ll

c) Custodial care, domiciliary care, private duty Bl doley ol (el fddial dile)l Biall Lley (7
nursing, respite care, rest cures. (Custodial care | a& Glaasdl (1) @ 8izall Dley) dxl)l J=Y dle) 6w
means (1) non-health related services, such as (Y) 5 cdro gl Bl lblad § Bucluall Jio cdonalls dilaioll
assistance in activities of daily living, or (2) FUREN| 3‘| clazdl J| Cougs )j“ By duall dalaidl Sleasdl
health.-related services whlqh do ngt seek to cure Sl (7) sf el i I el led i Y il JSs
or which are provided during periods when the Tl orse ol il - ol oo 53] 5Y 2l
medical condition of the patient is not changing, or (beb e Lol il e Aol ] A Y ()

(3) services which do not require continued
administration by trained medical personnel).

d) Personal comfort and convenience items or | Y Judl Juw Je duasadl dllly dwldall Glaass s (o
services such as but not restricted to television, douas (Jremtll ol M)l deus iyl g3l pasdl
telephone, barber or beauty service, guest service Allond! ! Oolngaely Qlﬁ'wb Cranll
and similar incidental services and supplies. o ) i

e) Health Services and associated expenses for drezdl ©leh2b dball wld Calasdly dovall wlasdl (2
cosmetic procedures. Cosmetic procedures are | alas s J)ddslgdl Ol el § asds ozl Olslyz]
those procedures which improve physical lol ¢l o8 dezl dxlr Cond ""Lwyn" Axlyz) ewnsdl
appearance. _( Cosmetic surgery is not surgery Ao gl (s 32 g) gyl B ‘}5%@53‘. Ly
which is incidental to an Injury, Sickness or ( | epo comall granl ) g
Congenital Anomaly when the primary purpose is Aot g s
to improve physiological functioning of the
involved part of the body.)

f) Health Services and associated expenses for the Shadl Ak (had! Plal) Buslal caybaslly dowall wlasdl (o
surgical treatment and non-surgical, medical Olods gmaly iy o[ yoll diasadl 3 (§ Lay) Liad] glall of
treatment of obesity (including morbid obesity) _O)-}J‘w@_x,i Olpngzs of
and any other weight control programs, services,
or supplies

g) Health Services and associated expenses for | 3 eyl wlousdh dhall Ol Ciyylaally dovall wlousdl (5
Experimental, Investigational or Unproven )l dalaily B3¢l cLMA! Buaiandl e 9l dblatiwd
Services, Treatments, Devices and A8 o Alaiiwdl gyt Olasdl o8 Jl gy 3l
Pharmacological Regimens. The fact that an L)) 2! s3laally el Aalaily 85290 el ctitall
e meeugotorel 5 MBrOME | b el e Bt ol iy f i Ul

U 4 - : LI A 2 e (3 Cato e 9l laiiwl gy
Regimen is the only available treatment for a > e e
particular condition will not result in Coverage if
the procedure is considered to be Experimental,

Investigational or Unproven in the treatment of
that particular condition.

h) Any Health Services and associated expenses for gkl b gall ahalb Ao WIS Linjliasy doue Wleds & (¢
alopecia, baldness, hair falling, dandruff, wigs, or i) yaid! ol ¢ ol JI 8,48 Gaidl Jadlus
toupees.

i) Services and supplies for smoking cessation OlesYl ZMeg ¢p-adll CaBy ol Lol Wiligailly wloasdl (b
programs and the treatment of nicotine addiction. S eSwdl e
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j)  Non-Medically Necessary amniocentesis. Health dusua)l Oleasdl lub dygpall pe Gowadl Sludl Olog=d (¢
Services and associated expenses for sex Fobll qdall (puindl bomd Oldass dlall @I Caylaslly
transformation operations, voluntary sterilization az . Heﬁow_;jj Slngs - pdall Jlog v alsalgl
and for reversal of sterilizations. Contraceptive ol 3 5 dsguasdl _\;“/3_’ b ] o3 olesl
supplies or services. All services related to <7 ' F ' ’
fertility/infertility and sexual dysfunction.

k) Prosthetic Devices and Durable Medical Equipment o @) b cdaslul dudall 8342y diclilawl slacl g 54291 (2
unless approved by Daman. Olewd S8 (10 sloxe]

I) All cost relating to below mentioned hazardous 8ylasl il ladd) U5l ol 88 (J
activities; Oludliadl gl S h ! Oblus o0 g9 ST § ALl )

1. Participation in any kind of power-vehicle 56Y] alad ¢ yatendl 3l e Jlmdl als n S| S Uslas
g3l (glud Glad) 3l Y
race, rally or competition (%2531 s o L ) u .
2. Climbing activities (mountaineering, rock- duige dply wlblad ly LY
climbing, pot holing, abseiling)
3. Any professional sports activities

m) All expenses related to hearing and sight Blglly e radl monaly aowdl (o g2 ddlaiell Cayladl 36 (o
correction tests, audiovisual aids and optometry. el plaiey (nadl pasdy geadly D5, Suclucall

n) Growth hormone therapy. el U909 TN (0

o) Naval or military operations of the armed forces or Gl Ol 9l gl dolwnadl ol 9l &S all o1 dyed) Oldaall (L
air force and participation in operations requiring Collaall of ZI Ll s Cllat (@l Oldesd! (§ A5l
the us_e.of arms or which are qrdered by military S oYl dsedlSed do,Ssadl lalull oye 5ol Laduis
authorities for combating terrorists, rebels and the Ableod! Oldaslly
like. )

p) Wars and circumstances comparable with a state | gdall Jlasl g3l el Al dgaadl sl g3l gl (8
of war, invasion, act by a foreign enemy, hostilities of &) oyl Al dgalsiadl ElusYlg ddlaadl JlasYl ¢ 2yl
and warlike events (with or without a declaration Olsan)l ceaid! Jasl (ddadl Oyl (el Al o)&g 093
of war), civil war, riot, mutiny, revolution, dole aliaw 51 dagSo &y yab el 5T 8)5Liaedl Jlost o892
confiscation or nationalization by order of any 5 Lo o ool LB L. P S :

: - Jual bed 9l pasls ety paseds e solie Bpall Sl cdidoxs o
public or local government or authority; any act of C sl S Lol 511 Sl s eolelaie BL
a person acting in the name of or in connection | 3 G S Sl LB Ul f“”d"'e’f'f"i"j o
with any organization whose activities aim to Be8ll 35
overturn a de jure or de facto government
violently.

q) Nuclear risks: e.g. exposure to nuclear energy gzl ceodleladl) dggdl dBlall (o paidl Jie tdoggill Jbolsall (B
(nuclear reactions, radiation, contamination) or | gl ol Lgess olS LT &gl wlalsall of (Sgsidl &gkl
nuclear waste of any type or chemical S9leSJI
contamination. )

r) Natural perils such as but not limited to | &¢!«blozdllraxlly di do—w o dabl Syl (oo
avalanches, earthquake, volcanic eruptions, o0 3T 9 Sy Colsall (ol ¢ 2Ugudl (SN oVl
tsunamis, hurricanes, tornados or any other kind Al bl
of natural hazard.

s) Any act of terrorism. For the purpose of this s Ao, ans QLY Joadl 0B (zladl (o, gl Jos ST (B
endorsement an act of terrorism means an act, oo clogalasa l:"\f"\-ejhnﬁi/ﬁ a~-,||3i/3 B9l — pa> (190 Jlal!
including but not limited to the force or violence flgw o3 Zgloﬁ (Sl gazn) e game 91 asd &f il
and/or the threat thereof, of any person or of (olalare) dalas L§L % Lo 51 s Bl 23303 Oglon
group(s) of persons, whether acting alone or on L. c o T ! .

. . . . iy cdawlbw Ol ol Clual dajihe ¢(DlogS>) da S
behalf of or in connection with any organization(s) . . e S k. . el T
or government(s), committed for political, | /955> e SUl “{“‘” U“f""'”“-’lf““‘}';‘wfﬁ' cnlae
religious, ideological, or ethnic purposes or ey A (§ i 23 ST 9l ¢ g9g0d] 29
reasons including the intention to influence any
government and/or to put the public, or any
section of the public, in fear.

t) Criminal act of an Eligible Person, violation or | (3,5 &glse ol @y5 (Jdse pas—i Cols oo 22 Jweddl (o
attempted violation of law and resistance to lawful 3 e 0 o i sl Qe Jaey! a,;ﬁu_‘,j RIS
arrest or any resultant imprisonment. T ’
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u) Mental Health diseases, including
pharmaceuticals, in-patient and out-patient
treatments.

v) Outpatient prescribed or non-prescribed medical
supplies including but not limited to elastic
stockings, ace bandages, gauzes, syringes,
diabetic test strips, and like products; non-
Prescription Drugs and treatments. (Bandages,
gauze etc. are covered as a part of emergency
treatment given at a Health Service Provider)

w) All preventive cares, including vaccinations,
immunizations, allergy testing & desensitization;
any physical, psychiatric or psychological
examinations or  testing during these
examinations.

x) Enteral Feeding ((infusion formulas via a tube into
the upper gastrointestinal tract) and other
nutritional and electrolyte supplements, unless
Medically Necessary during treatment.

y) Services and supplies for analysis and adjustments
of spinal subluxation, diagnosis and treatment by
manipulation of the skeletal structure, or for
muscle stimulation by any means (except
treatment of fractures and dislocations of the
extremities).

z) Acupuncture; acupressure; hypnotism, rolfing;
aromatherapy; homeopathic treatments;
homeopathic drugs; spa treatments, relaxing

massages and other forms of alternative
treatment.
aa) Health Services and associated expenses for In-

Vitro Fertilization (IVF), Gamete Intra-Fallopian
Transfer (GIFT) procedures, and Zygote
Intrafallopian Transfer (ZIFT) procedures, and any
related prescription medication treatment;
embryo transport; donor ovum and semen and
related costs, including collection and preparation.

bb) Elective non-accident related surgery for
correction of refraction errors and/or
Improvement of vision (quantitative or qualitative)
such as but not restricted to radial keratotomy,
photo keratectomy or laser surgery.

cc) Nasal septum deviation; nasal concha resection.

dd) All chronic conditions requiring hemodialysis or
peritoneal dialysis, and related test/treatment or
procedure.

ee) Any Health Services and associated expenses for
HIV, AIDS and all related medical conditions; after
confirming diagnosis.

ff) All cases resulting from alcoholism, use of drugs &
hallucinatory substances.

gg) All cases related to viral hepatitis & associated
complications except hepatitis A.

(il ‘3 C)L’Jl 433_9;)” eld @ Loy cdddn)l d_all uab.ai (U
o 3l laladlg

Slsbeall (3 azrlied A39 90 a9l d39 o g0ll Audall Wiligd] (@

‘G:\J"“‘H coplad! cclolasall (diyall Coluiwll eld L} Lo ¢dusmylsl

A& Olallg Lgallg falilenl Oilxiially (5 Sl pamd L

OB Jl> (3 ollase piad a3 (pladl clslanall) (A8 g0 goll
(o)l Sledsdl 950 U8 (e puiell (o) Ua)l ZM (40 53

<02l wp uasall (Olaadaill s § by A8yl Dl S (&
9 ddie cdilowr (o5 &l (dwluc! Dy dpwlusd! jaxd
Ologmall i IS Bl @i ol gl dewds

SLendl Ul o3l NS e i) Jlons) A il (3
I o Lo ¢ gty ki) Jullbea (ro Lap s (Sokall ooiag)
- Gridaall § D> Mle § byg o les

3 sl gl ey Jdonty 3oLl il wledl (5

Sl (ped Aol 2ty e i)l Oldes (658801 Sgaall

9l gl e sbiiwl) il Ak CMaall pasd) o ¢ elaal
NS FIES

b liiall @gil) £ das Al dxlaadl € YL 359Jb dxdlaal (oo

¢ el 2l 1l glaall ZMal (7 Luedb e aall ZMe

6391 ISy edudl fasamall oleadb Dl faiall &5aYl
2 2l e

Al gy el Aall O3 CiyLiaally doeall wloasd! (&

J85 Olsly>lg «oglle U3 (3 Glyangd! Ja5 Olslyz] el

el (il Jasg Ao wl3 oledle iy cogllé 36 ae all

3 § Ly el @l CadB3ls Dgiall SUlgeanlly Sl
wasilly Juasidl

Sl sllas meosai) @algll duaiall xe LYl sl (B
izl Y Jledl s e (A4S 51 da 93) L)1 s 51 /3
L A2l o pgsatll 46,81 2 e (daaSb 46,80 e

LV Byloee Juakin] fCail s Blys] (T
c3laall 833 of pudl 83hs dlats &) Lispall LI JS (o
AN 3 sl ol el /paxally

ooad Pl Aall Gld Caylaslly deeall Claasdl oo T (27
o €833l 13 Adall YLl Sy S Aol dsliall s
Ohaseall plaseicw] (Jg=SIl e OleaYl (e Aol WYL S (29
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cilaclyang wondll AU Glgdl Aall Ol Sledsdl B (20
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hh) Birth defects, hereditary defects and sicknesses,
Congenital diseases for new born and/or
deformities unless representing a life threat.

i) Senile dementia and Alzheimer’s disease.

ji) Air ambulance transportation and terrestrial
transportation in non-emergency cases or by non-
licensed ambulance services.

kk) All cases related to Maternity.

II) Any test and/or treatment not required by a
medical Physician, unless otherwise specified in
the Schedule of Benefits.

mm) All cases requiring non-emergency In-Hospital
treatment/services.

nn) Any In-Hospital treatment, tests and other
procedures, which can be carried out on Out-of-
Hospital basis without jeopardizing the Insured’s
health.

00) All cases requiring emergency In-Hospital
treatment/services, which have not been notified
to the Company within 24 hours from admission.

pp) Any test or treatment, which is not related to a
specific symptom and/or disease. This includes
examinations required for employment, travel,
immigration, licensing or insurance and related
reports unless otherwise specified in the Schedule
of Benefits.

qq) Any pharmaceutical products, which are not,
considered as specific treatment for a particular
disease and/or not prescribed by an approved

Physician.

rr) All substances which are not considered as
medicines such as but not restricted to
mouthwash, toothpaste, lozenges, antiseptics,

milk formulas, skin care products, shampoos and
vitamins (unless prescribed as replacement
therapy for known deficiency states) and all
equipment not primarily intended to improve a
medical condition or injury such as but not
restricted to air conditioners or air purifying
systems, arch supports, convenience
items/options, exercise equipment and sanitary
supplies.

ss) More than one Physician consultations in non-
excluded cases in a single day unless referred by
his/her initial treating doctor & the referral if
medically justified.

tt) Lesions resulting from attempted suicides or self-
infliction.

uu) Officially (WHO and/or National Law) recognized
epidemics/pandemics.

vv) Complications directly arising from services not
covered.

st/ J ogadll Al (28l 9 Cgenll BV Lgae (99
Bladl e Tupugd S o b cola gadll

o3l Goyeg dxg3eidl By (5
28 Y § Al Jadly ple JS iy ol Bl b il (zz
.0asyall e Blawdl Glads gl 1)l glall

53Yglly Jasdl 233l 13 eyl S (bbb

Sio @) e coapdall 13 0 glae pe e ol paxd T (S
Ul Jydr (§ ells D

Gdall § Byl 1 Glads /e ] Zlos @l oYl S (2

oSy @9 ¢ il § 63T Wlelyzly Glpgd e 1 (JJ
dde el yaseidl Ao jasyad (90 (fddiue]) G)l} g ‘:\l;‘.BJl
sl

9 il § Byl Oloas /e J) zlios @l oY) S (pp
ridall g5 e Aol YE I Lgie Olows EDL] @i o)

Moy adoe (oye ol /9 (o Blaie a4 (@dle of paxd T (00

Byzgdl a ) cdaadl (21,8Y Digllaall il gl (o sy

3 3 Mo Sy elle L aBMal I3 pylanly ool T pans )
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)’ 6\]‘_9 z@j.}\ ul:um 4.!\ (Q"’U"
aias b U8 oo dBgu0 90 pE

/9 inxe 25a) due Zle s

Jg—t o pamd! Y JUodl et (e Digol a3 Y (1 Slgall B67 (86

A.gi.é‘)ll cv._d:d\ 40‘).@12.0.” cC)LL_pLAJl ‘QL;‘:)” Qj;.um c‘o.b.ﬂ
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oosis 3les celggll A dalasl of olgg)l OlaSe pazdl Y Jball
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ww)AIl kind of educational programs and/or learning
disabilities, treatments unless otherwise specified
in the Schedule of Benefits.

xx) Treatment of venereal diseases transmitted by
intercourse as medically accepted.

yy) Health Services and associated expenses for organ
and tissue transplants, irrespective if Eligible
Person is a Donor or Recipient.

zz) Any transportation costs in case of a treatment

e 8)ad)l puce e 2o gi/9 dpandaidl goll g3l UST (Gin
8Ll Jgdr (3 I3 M3 Sy o Lo cqalall

gl Gyl s b Ugaiadl (51,0 il dnllan (@
Lo

cdomadlg slacl g3 L dadyall laaily dovall ledsdl (G
el ol g piedl 9o Jagall pasadl 08 13 bes Hlaill e

28 39l D 3 ) Al (§ eldy Jaddl Caylyae 8 (F¢

abroad for non-emergency cases. LA5yUall I
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SECTION 10 Ve et
SPECIAL CONDITIONS dols bog &

10.1 Daman is responsible for interpreting the Benefits | oUaiell ©lodsdl 1955/ pudl (e dggunell dgadl (p Oloud piad )-) -
Covered under the Policy and the other terms, | whwadly by adl gl A6 pudl e 5 dadgll oda (yeud
conditions, limitations and exclusions set out in the 3ad¢)L A3de g duadly obyl,d A 9 Aadgll (3 Baylgll Coleliziuly
Policy and in making factual determinations ) Lgadlino g
related to the Policy and its Benefits.
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