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POLICY INTRODUCTION did o)l dedio
This Policy Wording forms part of the Policy (as Aablgall Wy 35S 50 S) dadll el Y o3 oo 1 dadgll pad JSad
described in the LOA or Policy Schedule) and should be Jolin Ko lagishyd o 29 (A2Sg)l Jgur ol dadll s
read in its entirety. ’ T ) ) )
The Policy is constituted of the below documents: A Oluiaedl oo 483l 0K
e Policy Wording dddgll pai @
e Letter of Acceptance (LOA) or Policy Schedule dadgl Jour of dadgll o dadlgall Ay @
e Policyholder’s Application syl colar poldl uall el b o
e Quotation ) Sanudl @
e Schedule of Benefits (SOB) ~w|"d - e
e Amendments/Endorsements/Riders/ Special Lo Aol B! 6]/ i/s Ayl e MJ&B/ Mf )
- . . L9 4ol l8ladl gl/g wlile 9i/9 daS B Cdbdas/ Cdbuas .
Agreement to the Policy (if applicable

g y (if app ) (4= ) dassll slay
This Policy Wording sets the terms and conditions sliiwl) (b ol Bylo) geolyy (e dianall PV bog &l 0d Aadgll ai s
applicable for the Abu Dhabi Emirate Plans (except Basic ~als Bl el TC 7molys) Coliaall 45 7ol ¢f abbool) ( coleadl 7alinl
(Abu Dhabi) Plan, Thiga Top-up (TC Plans) and Tl AP bl s (TC ) & (@by)"(s;_w ?fﬂ
Enhanced Sahtak UG Plans). e
This Policy shall become effective at 00:00 midnight UAE - (Sl Caatin) Ble Bpite &0W1 deldl pled (3 48590 Jgmite Obw

time on the Effective Date, and will be continued in force cs2aall 0L gyl @l ! podl ¢po - Bisxiall duyall hleYl Ags cudgis
by the timely payment of the required Premiums when s g0 <8 Aivicunl] L adl 253 ais Lol Jgmizoll dyles , 45 O
due, subject to termination of this Policy as provided E;&ﬁ ;i;;g‘. 6 Jglo of dasg) ai guw . ”j@y‘i;bgzﬁ
herein or on the Expiry Date. When the Policy is . '"ib&ﬁﬁfﬁimg@ v@‘éu"; - u‘.’yﬁ aasg) w;:
dudai dylg day L 3 ade Joguaio 92 lou (dddgll slgd)

terminated, as provided for in Section 3, this Policy and N o h ANEn T
all Coverage under this Policy will end at 11:59 pm UAE > gy e 11108 deldl el plad (§ R B 9o lgazgor dodkio

time on the date of termination. @Y E)l (e Buseiall duyall )yl

This Coverage may be modified by the attachment of /s dadgll e i cdbdas/ CDbdas BLsl Adassdl eda JodaS jezm
Amendments/Endorsements/Riders/ Special Agreement oda (3 ylgll es_,‘;u Belyd (om -ABS L Blats losd dols LA /g Clasde
to the Policy. Please read the provisions described in . o)l ol pBaT i s e Sy (@1 ddlall aikon) ltiaell
these documents to determine the way in which tET )
provisions in this Policy may have been changed.

The Policy will be governed by the laws of the Emirate Buoctall duyadl hleY! A9l &bVl (192l g b ool 8)le] (il 9) Al o)l auases
of Abu Dhabi and applicable Federal law of the United - ’ ) o152 @by@by o)ljijg N fj s
Arab Emirates as applied in the Emirate of Abu Dhabi. =TT e

The Policy is executed in English and Arabic language. Gy dsd (ST U Ltazyi 9209 dyally doplosidl uiallls didell ol JUCSIN
Any translation of the Policy into a language otherthan | .y sa ) 4l aill e doyally duplasdl (sl o S 3929 Al 3
English and Arabic shall exist only for convenience of = o B 61‘ & »;chmug;;ut ')“
the parties. However, in case of a disparity between (C PR T
the English and the Arabic version, it is being
understood that the Arabic version shall be the
controlling document.

This Policy Wording sets forth the rights and obligations oz dadgll Cole 9 Oleid (0 JS Wlaliilly Gsd> Al yad ety
between Daman and the Policyholder and all Eligible o.mvi;@lby\wwﬂ| LY ae pgall (ol il .l gall polsadl
Persons. It is important that all insured parties Jl § 48590 Jodr ol A58 )1 e A3l gall Dy o8 (S . g 19 3924
familiarise themselves with its terms and conditions. In - VRN uainayu e bsgis iyl
case of any conflict between the Policy Wording and the ) ’ ’
LOA or Policy Schedule, the LOA or Policy Schedule shall
prevail.
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SECTION 1 ) el
DEFINITIONS sl yad!

This Section defines the terms used throughout this | Cawg 4 dsai Vg dadgll 0d § dedsvimall Olllsadll By @wdll 142
Policy and is not intended to describe Covered or Un- i Slaiall 2 of Blasall Lol
Covered services. i

"Accident” - a sudden, unexpected, violent external | dil—wz Hlao] Cuw Caricg Bigie AL izlhe gols Lol> - "Cal"
event, causing a severe physical bodily Injury, which is | lauall §)gele U3 (o 35559 il 3ymar awseadll Ao sale 5SS Bpis

usually visually identifiable and is documented by a codall T 3Laa)l
competent authority such as a law enforcement officer ' )

or Physician.

“Accident related Dental Treatment” - the | dadsllods (g dudaiill yamis — "ol Caw B) saaiedl OLwdl ZMe"

Coverage under this Policy would be restricted (1) to | wilgsdl e dambl el 3 (V) 9 cdasding duando OUaadl (V) <S8 131
sound natural teeth and (2) only for the cases resulting | sc__. vy s 2l o o ¥) 5 cdidell Obw Sl UM ad5 4l
from Accidents incurred during the validity of the Policy ¢ ez 0l e (7) 5 ) “J;_)L,J xR ,bbd;ij‘
and (3) treatment taken within 72 hours of accidental ' ke
impact.

“Active at Work” - an employee who is (1) employed | cibsall) Jol0l algll pulad e Jomy (V) S Cals gall — "dhas (uly Ao
on a full-time basis (who is on a permanent pay roll) by | Lo s (o8 plots Calbgall 2 sbg dlg @Sl 281 A e §9 4594l
the Policyholder and is currently being paid a full-time | 3 545 (Y) U1 of (oS lgs e L3l _polod! cBgll (3 4 addog Aads!
salary, or (2) is on formal paid or unpaid leave from the . ) Aadgll colo e 52l degdue 4 gl S{Lcjém Leanay )l

Policyholder.

“Benefit” - the extent or degree of service Eligible | e lgal cagell jols 2 Goo @l dodsdl 53 of (Sue — "dadie”
Persons are entitled to receive based on their Policy ) _Ow@uﬂ|mﬂuﬂui
with Daman. i

“Card” - the identification tool (Daman Card, Emirates | cueldl &8las ol whledl Lga cOlayp d8Uas) dniyaxll ABUad) — "dBUas"
ID or Daman digital insurance card) that Eligible | (5950 aSiad baylgh] cpageall polsidl e com Cus ((Oloua) a9 ASIYI

Persons must show every time they request Health Al ©loasdl s Jguamlly lgsd Ggut s Byn S (3 Al Gile )l Slons
Services from Network Providers. N ST i i

“Co-insurance” - the percentage of Eligible Expenses, | jolx iVl e &gl damiwall Ciyylsaall (o duud — " Jozid] dpmund
which Eligible Persons are required to contribute for ABSg)l 0dd Cargay U Badons Ao Wlads sla) Wadlie (xlagall
certain Health Services provided under the Policy. CT )

"Confinement" and "Confined" - an uninterrupted il ] o)l Jgdl das Aol g AelB)] - " aia™ 9 "daBYI"
overnight stay following formal admission to a Hospital.

“Congenital Anomaly”/”Congenital Disease” - An | b ol Glor 0985 9l (550 9l Caue — "dudlhsddl (olpa¥lg /" AL 025"
anatomical or physiological defect, disease Or | iy Josl UM G G I Sime 43 9w of Sle of ilg 0550 U89
malformation, which may be either YN wis Tals 05 Y ol OsS udg 3 gl
hereditary/familial/genetic or due to an influence ) )
occurring during gestation up to birth and may or may
not be obvious at birth.

“Country” - United Arab Emirates. Bdsetall duyadl bl dgs — "dgudl”

"Coverage" or "Covered" - the entitlement by an | sl /s gl ade oegall) Jogall paseadl ddst - "dudie" 9 "audast"
Eligible Person (Primary Insured and/or Dependent) to | slclye ao cdddgll odd gy dodiall douall ciladsdl (o Bolaiaadl (§ (Jlaal!
the terms, conditions, limitations, eligibiity of the | = T2 S8 & salg) iy jaii) iy 25y Lo 5
' ’ / 1594l 2B Jud (V) 9 cdgmiadl dnyles 3331 5SS Lodie (1) dumusall Solodsl
person and exclusions of the Policy. Health Services $loseh &b U (V)5 )wajti (-)|;L@H: 5
must be provided (1) when the Policy is in effect; and ' Ehaac ¢ At o

(2) prior to the date that any of termination conditions
of Section 3 occur.

“Daman” - means National Health Insurance Company g0 Ol — (zuall Olasall &b gl 35801 4 = "Olosd"
Daman - PISC.
“Daman Card” - the identification card issued by J25ell pasead) Olasd yauad (Sl s paill dBllas - "Olews dBUay"

Daman for Eligible Person.
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“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent" - (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children below
the age of 18 of either the Primary Insured or the
Primary Insured’s legal spouse(s); or may be stipulated
in the Law.

The principal place of residence of the legal spouse or
unmarried Dependent child must be with the Primary
Insured unless Daman approves other arrangements or
as may otherwise be stipulated in the Law.

The Primary Insured will be required to reimburse
Daman for any Health Services provided to their
Dependents at a time when the Dependents did not
satisfy these conditions.

“DOH" - Department of Health — Abu Dhabi.

"Donor" - a person alive or deceased from whose body
one or more organs have been extracted with the
intention to transplant them (totally or partially) in the
body of another person (the Recipient) via an Organ
Transplant.

"Durable Medical Equipment " - medical equipment
used externally from the human body which: (1) can
withstand repeated use; (2) is not designed to be
disposable; (3) is used to serve a medical purpose; and
(4) is used outside of the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the LOA or Policy Schedule (as applicable) for the
Policyholder and for Eligible Persons, which may be
either the enrolment date of an Eligible Person or the
date on which Coverage renews.

Effective Date of the Policy -the effective date on
which Coverage of the Policy commences.

"Eligible Expenses" - reasonable charges for Covered
Health Services, incurred while the Policy is in effect.

"Eligible Person” - (1) an employee of the
Policyholder, who is Active at Work or (2) other person,
who meets the eligibility requirements specified in both
Policyholder’s Application and the Policy or (3) the
Policyholder or Primary Insured or Dependent.

Furthermore, the definition of “Eligible Person” must be
in accordance with the Health Insurance Law, as legally
set forward by DOH and/or other relevant authorities.

“Emergency” - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in
serious jeopardy, serious impairment to bodily
functions, or serious dysfunction of bodily organs.

“Emirate” - Emirate of Abu Dhabi.

Cleadll 3530 e depddd Can Al (gl Pl — Muslgll pedl "
)l (3 AaBY J) gl Y 4iS) ol

sla) oaliu calagall Goladl e gl samall Wl il — " Joseill"

4859l gy dodin Ao Olods

1 () 5 comati Ml ddle Cpaall (a2l 3 g )5 59V 530 (V) =" el
Or 3 et e Gagall Bl Ga VA G 05 G ie D) Callad)
U}‘Lﬂ‘uj“‘:.‘h Uapaie @ WS gl ‘54‘5.1\.5!\ G\;J'YI/GJJ\
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"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an on-going clinical trial ; or

C. Not demonstrated through prevailing pre-reviewed
medical literature to be safe and effective for
treating or diagnosing the condition or illness for
which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Covered
Health Service for treating a Medically Necessary
Sickness or condition, if it is determined by Daman that
the Experimental, Investigational or Unproven Service
at the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled research
setting.

“Expiry Date” - the last day of the Policy as set out in
the LOA or Policy Schedule (as applicable) and the day
(at 00:00 midnight U.A.E. time), month and year from
which the Policy expires.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 11 of this Policy and apply to all Eligible
Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospital”” - is defined as a health care facility
intended for the diagnosis and treatment of patients
providing overnight care of patients, duly licensed
under the laws of the country in which treatment is
received.

“Hospitalisation” - see Inpatient.

“Hospitalisation Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Covered Health Services in Section 8, to which the
Eligible Person is entitled.

“Injury” - bodily damage other than Sickness
including all related conditions and recurrent
symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalisation”).

“Inpatient Benefit” - Hospitalisation or Day
Treatment or observation / treatment in an Emergency
room / facility which cannot be carried out on an
outpatient basis.

“Law” - refers to Law No. 23 of 2005 and the
Executive Regulations as amended from time to time
regarding the Health Insurance Scheme for the Emirate
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of Abu Dhabi and any other laws,
circulars in the United Arab Emirates.

regulations or

“Letter of Acceptance” or “"LOA"” - is an agreement
that forms a part of the Policy, evidencing Daman and
the Policyholder’'s agreement, which contains terms
and conditions, including but not limited to payment of
the Premium, amendments to the Policy and should be
read in conjunction with this Policy Wording.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery and
legal abortion.

“Maternity Benefit-Outpatient” - includes charges
for all outpatient pre-natal and post-natal Physician
visits, including investigations and treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - Healthcare Services and
supplies, which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the

delivery of the Health Service, taking into
account both cost and quality of care; and
3. Consistent in type, frequency and duration of

treatment with scientifically based guidelines of
medical research or health care coverage
organisations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:

6.2.1 For treating a life-threatening
Sickness or condition,

6.2.2 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment, or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service, as defined in this
Policy. The definition of Medically Necessary used in this
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Policy relates only to Coverage and differs from the way
in which a Physician engaged in the practice of
medicine may define Medically Necessary.

“Member Guide” is a document/booklet that contains | @e I3 Gloglas e Ggizn S S/ dianadl — "sbashl CuiS™
information that is relevant to an Eligible Person, such | adlall Jsazg Olad Jd (10 dediall ledsdl (e Wloglas Jin Jo§all asidl
as information on the services offered by Daman, A DB I3 deusddl ($3930 Wleds 40 Bolarwdlg Wilsbitiwl 45N
Schedule of Benefits, List of Exclusions, access to )
Network and Non-Network Providers.

"Mental Illness" - a mental or bodily condition | § Ghlbl guwh S caal dilewsr o ddic A — "Mie joy"
marked primarily by sufficient disorganisation of | Jauigl laiml ol il slDl a5 spkas domyad Cabslgally Jaally duasead|
personality, mind and emotions to seriously impair the i i oasad 6ol
normal psychological, social, or work performance of )
the individual.

"Network"” - When used to describe a Provider of | s dedsdlagiel OT@‘W Glads 3930 Cisog) lgaldsein] Jie— "aSad"
Health Services, means that the Provider has a | J| devall wlasdl @usd Olad po Jgraall ()l &bl wilodsd) @il
participation agreement in effect with Daman, to 229 sy Olasd pgis U8 . ileell 23l deds 3l (e clagall oobeadl
provide Health Services to Eligible Persons on direct 3T 39 oy Aozl (63930 4S)Line
billing. Daman may change the participation status of ”
Providers from time to time.

“Network Benefits” - Benefits available for Covered | ¢ lgoids dic Blaiall Lonall Wlodsll oo dobiall pdliall — a4l adle"
Health Services when provided by a Network Provider. | sg5 Jud o0 dediedl diomall Oilodsdl piady .aSad] Jsls dedsdl 3930 b
Health Services provided by a Non-Network Provider | @350 domall lodsdl el 0585 Lo Sl adlio &Sl D deaxll
are considered a Network Benefit when such Health &) dmss Slads of Olasd Jid ¢y0 liao
Services are approved in advance by Daman or are
Emergency Health Services.

“New-Born” — a baby up to 30 days old. Loga Ve yaall (g do Jabo — "BV gl Cpd>"
“Non-Emergency/Elective Hospitalisation” - any | aé (addiudl 3 L6l Gl - "Glasl/iglghll V> as g (Rl Jg-o"
Confinement which is not a direct result of Emergency Byl v Wleds (e Bl disylay doxil

Health Services.

“Non-Network” — When used to describe a Provider of | o° 5 Isu) douall Gleasdl $3950 Loy die pusid — "aSxad! o
Health Services that is not part of the Network. ASad)
“Non-Network Benefits” - Coverage available for | 25 $295e o0 a“".*‘"’“{' w‘ Slausll 4*’”" "‘”*%‘7“:" §)‘%O‘&éu‘"
Health Services obtained from the Non-Network | vesaie Olasdl cib1dl dSidl pyls oo pdlall ddass @5 At s oy

Providers. Coverage for the Non-Network Benefits is 28Ul Jgur § lgle
only provided if the services are assured in Schedule of

Benefits.

"Organ Transplant"” - an operation including the (Fredl J g iall e gaae J&5 ol dedas (p - "sbiastl JA"

removal of an organ from the Donor to the Recipient.

“Outpatient Benefits” - Benefits offered under this J“’ Slad (p Adasdll 0da (e puds G &fm‘—"‘"‘:‘?)}ﬁd‘ ?‘ébaﬂ 2Ble"
cover are services such as Physician consultation, | ®sesall L9y ol o 8) saiell Gluadl Zhe clld (§ Loy dudall §)lasiesdl
including  Accident related Dental Treatment, | e @ ddead! Jd b Glogxd clls § by il ja=illy sudall ZMlally
Prescription Drugs, Physiotherapy and Diagnostic | i gidde ;esell pasidl dovas oY 095 (paiwall ol (bl e W5l
testing, including pre-operative investigations, which | i,b &le)g dbe o ol u>lgll podl Pe / pddunall J51s ZMal Cllai Y

are conducted on an Outpatient basis without Aol ooud o of INS o 1 Adieand] 3 & ..
jeopardising the insured’s health or which do not e~ 2515l J S

require Hospitalisation/Day Treatment or necessitate
specialised medical attention and care in a Hospital
before, during or after the delivery of the service.

"Physician" - any practitioner of medicine who is duly | &gl ;wilsd Cz-ger U509 JgsoY s (asmye Goyles s ST — """
licensed and qualified under the laws of the country in ! B gud ot (I
which treatment is received. ) )

“Policy” - Policy is a legally binding contract entered Asell log Olasd o el ek 698 p3le die o Addgll - ARSI
into by and between Daman and the Policyholder.

"Policyholder" - the employer or otherwise legally | 39l JKiy digao ol 8o de gomme o1 38 o Jasdl bio — A gl Cobio”
constituted group or individual to whom the Policy is eghad &84l Oyl
issued.
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“Policyholder’'s Application” - it is the application
form that is completed by the customer prior to the
purchase of the Policy. Upon purchase of the Policy, the
Policyholder’s Application shall form part of the Policy.

“Policy Period” - the period of the Policy as set out in
the LOA or Policy Schedule (as applicable) and the
period of time (typically one year) from the Effective
Date of Policy to the termination of Policy prior to
renewal.

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing the details of the Policy, and
should be read in conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time the application for this Policy was made,
whether or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or
arising there from.

"Premium" - the fee required for each Eligible Person
in accordance with the terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed Physician.

"Primary Insured" - an Eligible Person who is
properly enrolled for Coverage under the Policy. The
Primary Insured is the person (who is not a Dependent)
on whose behalf the Policy is issued to the Policyholder.

“Prosthetic Device” - an artificial device either
external or implanted, which substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a Physician, Hospital, group practice,
pharmacy or any facility, individual or group of
individuals that provides a health care service.

“Quotation” - is a document setting out the Premium;
the terms and conditions related to the Payment of the
Premium and forming a part of the Policy.

“Reasonable and Customary Charges” (R&C) -
Charges payable for treatment availed in Non-Network
Providers will be based on the rates for similar
treatment at the Network Provider assigned by Daman.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant Covered under this
Policy.

"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

“Renewal” - a continuation of an expired insurance
policy, which under acceptance of agreed terms by both
parties is effective upon the payment of a specified
premium.
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"Repatriation of Mortal Remains™ - in case an iboy J] etz 83le] oy Chguud e Jnge (s slag Jl 3 — "oylogll BoleY"
Eligible Person has passed away the Mortal Remains will : ) T - :
be repatriated to such Eligible Person’s country of
origin.

"Amendments/ Endorsement;/ Riders/ Spec_ial éi_ " Lols B o/ 9 colielo 9if 9 Aadgll e Busdar oMb’/ D"
Agreement " any description or alternative | ., 55 ., Y1 g Y slly dadgl oo feir dng dadgh o1 (§ ks of yeuis

provisions to the Policy and forming a part of the Policy, RS Al 51 356) lasls ¢ TR e 1 .
which are effective only when signed by both Daman | = Ltdly 39:8lly b ) 45&3 :z:fif M:ﬂ T"L‘,@ Oles d“s‘”‘
and the Policyholder and are subject to all conditions, e Sl dele A535)1 3 Leele (o guaiel

limitations and exclusions of the Policy except for those
that are specifically amended.

Health Services provided by a Rider maybe subject to A8Lo] bludl adu) dassls (0955 U8 Foxbe Crgay dadiell dousall lodsdll
payment of additional Premiums.

“Revised Policy information” - Subsequent to the | Cllat dadgll cob13] cdadoll Jgud / yluo) da - "dad ol loglas Jasd"
issuance/acceptance of the Policy, if the Policy requires | agaiw cdadgl by g 550 3 35 Y @ dwladl Gloglaall § Ol
a;per;dtn;entts in thed basi-(:j'ti'nform?ttiﬁn IEhela_t doss not © @ Ologlaall & o G "&1_53)1 Gloglas b )‘_\;09 ol
affect the terms and conditions of the Policy, Daman G5l g55 cdgmol Gyl cohoandl oy ehard) sl il oo s glyokad

will issue a “Revised Policy Information”, document that =z . T L o
may record the amended information like, Customer a5l e i dl b 12 31,8 iy -duoall Olscs

Name, Customer Number, Effective Date, Policy Type &
Customer Address. This document will be read along
with the Policy.

“Schedule of Benefits” — is the document detailing | sis Cxges slhiall dovall Wladsl Jiads (Sl il 50 — " 28l Jguz"

the Health Services that are Covered by this Policy. EERN

"Sickness" - physical illness or disease. The term | Jododadslloda § puscuad " (op" mllaae . Glawadll poyell =" oyl

"Sickness" as used in this Policy does not include Mental ) ] (3 59Sde 9 Log lgall pluseiss] Blus] gl (quwiid] (2 5all

Iliness or substance abuse and those mentioned in ) )

Section 11.

“Taxes” - any value added tax or other similar tax, | (ajuae @3 /9 dslan Lops 4 of 28Laall daudl] dups (a3 — "Gl pall"

I;evly, charge payable to any authority in respect of this - A8 oy slats L et 5 &w'“ .
olicy. © ?

"Territorial Limit/Territorial Cover" - the | &% @ gown @ &dlasdl sgusdl - "dudasal] Ghsondl Sladdl/al”

geographical limits within which Health Services are 8Ll Jgdz (3 )9 WSy Al gl aud dumusall Ciladsl

covered under the Policy and as stated in the Schedule

of Benefits.

“Territory of Occurrence” - the country where the e Clandl Canlasdl 4SS lgud o3 21 Ayl — "Lkl §599 dilaie

claimed expenses are incurred.

"Transplant Centre" - a Hospital with a specialised lasdl 18 Oldes £l 4 i B L) addiee <M L&1 1S k0"
unit that performs Organ Transplants. el Ji ot i Byl Ja 355

“Undeclared Pre-Existing Condition” - any Pre- | jasall (el (e 839290 Al ST —"dilaodl g8 s B3g2gall A"
Existing Condition known to the Eligible Person, which ww‘éﬂw&dbéWj“@bji )l Ol § lgis zanis o9 c Sl

is not declared on the medical questionnaire or Policy okl
application in case a medical underwriting has been =
applied.

“Visiting Doctors” - A medical doctor (typically from | (iidus §cdie JKiw Jom — Aol s o0 Bole — oo " S Coudall”
abroad) who works temporarily for a Hospital in the | &sul Jsls paduws § dudall Cgad! gl Oldasll ()2 piseiuy of Dol §
Country or who uses the operating theatre temporarily ) RO dgm,
and/or the health facilities of a Hospital in the Country.
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SECTION 2
ENROLMENT AND EFFECTIVE DATE OF
COVERAGE

2.1 Enrolment. Eligible Persons will be enrolled after
their Policyholder sends notification of their
eligibility for Coverage to Daman.

In addition, new Primary Insured and new
Dependents may be enrolled as described below in
Section 2.5 and 2.6. Except as set forth in this
section, Primary Insured and/or Dependents shall
be enrolled after a written authorisation of Daman.
Dependents of a Primary Insured may not enrol
unless the Primary Insured is also enrolled for
Coverage under the Policy.

Addition: The Policyholder has the right to require
from Daman, by completing and signing a
subsequent application form, accompanied with
supporting documents, the addition of new Eligible
Persons and/or Dependents. The Premium relating
to these additions shall be calculated on a pro-rata
basis.

Deletion: The Policyholder has the right to require
from Daman, by completing and signing a
subsequent request form, supported with the
respective Daman Cards (if issued), to delete
Eligible Persons such as deceased or terminated
employees. The Premium refund related to any
approved deletion shall be calculated on short term
or pro-rata (subject to Daman’s approval) as per
Premium Refund Section. Premiums will not be
refunded by Daman to the Policyholder, if the
relevant Daman Card(s) (if issued) has not been
returned to Daman. An exception may be made, at
Daman’s sole discretion, in the form of a no
objection letter issued by Daman or if the
Policyholder sends a guarantee letter to Daman
that all incurred claims after the deletion date will
be borne by the Policyholder.

2.2 Eligibility Conditions. The eligibility and
enrolment conditions stated in the Law and as
legally set forward by DOH and/or other relevant
authorities are in addition to those specified in
Section 2 of the Policy.

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements, as
stated in the Law and/or other relevant authorities,
the Eligibility expires automatically. The
Policyholder shall be required to inform Daman, in
writing, of those Eligible Persons/Dependents who
no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for Eligible
Persons is effective as specified in the Policy, after
Premium has been paid. In no event will payment
for Health Services rendered or delivered before
the Effective Date of Coverage be covered. Any
request by the Policyholder for the enrolment of an
Eligible Person must be in accordance with the Law
and/or other of the Emirate of Abu Dhabi.
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2.5 Coverage for a Newly Eligible Primary | 4dc 1050l Lo J2gall qudyl dde edall dolsdl dudasill oY

Insured. Newly eligible Primary Insured shall have
the same Coverage benefits as specified in the
Policy. Coverage is effective under the following
conditions: (1) if Daman is notified by the
Policyholder in writing within 30 days of the
Primary Insured’s eligibility date; (2) Daman
receives any required Premium; (3) Daman
receives the completed health questionnaire (if
required); and (4) the newly eligible Primary
Insured is accepted for Coverage by Daman. If the
newly eligible Primary Insured is accepted for
Coverage by Daman, written notification of
acceptance will be sent to the Policyholder.

Coverage for New Dependents (Except
NewBorn Children). Coverage for a new
Dependent acquired by legal adoption, placement
for adoption, court or administrative order, or
marriage shall take effect on the date that such
event is legally recognised by the applicable
authorities under the following conditions: (1)if
Daman is notified within 30 days of the new
Dependent’s eligibility for Coverage; (2) receives
any required Premium; (3) Daman receives the
completed health questionnaire (if required) and
(4) the new Dependent is accepted for Coverage by
Daman. If the new Dependent is accepted for
Coverage by Daman, written notification of
acceptance will be sent to the Policyholder.

‘_gawjawwxﬂbeuuww.uw»dm}dl@w)ﬂ
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2.6 Effective Date of Coverage for New-Born | m.a .55¥y)l oo JbW &l dudasidl Jgado Obpw oyl 1Y
Children. New-Born children W|II_bec_ome eligible | 58 ¢l gun N_,Jyj Eb die daaiil) (age 83Vl Guu> Jabyi
for Coverage on the date of their birth whether )l Al e 3 Boiall dwyall ShLY s of U513 egiYs
born inside or outside UAE. Coverage will become

. Veat Olawd Hlad] @3 13) (V):&JWI b ) Tadgy el oyl die Jgniall

effective on the date of eligibility under the Lol Olos 2 Y | 5y 5 Y.
following conditions: (1) if Daman is notified within o "°‘L’ A (V) Jakll 8y Zb o o Yo Opad 3
30 days of the New-Born child’s birth, (2) Daman | @ s (£) 9 c-llall s (geall Qleskad) 224l (V) 9 ¢ goxianel)
receives any required Premium, and (3) a | 8Vl ol Jalall ddass Jg.d @3 13] 8oV gl i Jalall el dddais
completed health questionnaire (if required), and Ads gl cabo J) Jas )led) Jlo) o cOlasd 8 (30
(4) the New-Born child is accepted for Coverage by
Daman. If the New-Born child is accepted for
Coverage by Daman, written notification of
acceptance will be sent to the Policyholder.

2.7 Effective Date of Coverage for Confinement. If | ol L6l J> g Rl § WBW ddadddl QL FyB V¥

Eligible Persons are already Confined on their
Effective Date of Coverage and do not have
Coverage for that Confinement under a previous
policy, Health Services related to the Confinement
are Covered as long as: (1) Eligible Persons notify
Daman of Confinement within 48 hours of the
Effective Date, or as soon as is reasonably
possible; and (2) Health Services are received in
accordance with the terms, conditions, exclusions
and limitations of the Policy; and (3) those Covered
Health Services occur on the Effective Date of
Coverage or later.

If Eligible Persons are confined on their Effective
Date of Coverage and the Confinement is covered
under a previous insurance policy, Health Services
for that Confinement will not be covered under this
Policy. All other Health Services are covered as of
the Effective Date.

If Eligible Persons are confined on the Effective
Date have prior coverage, Health Services for the
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Jgrie 0L )6 3 domall ledsdl 0da Cwodd (V) 1319 ¢dadgll

3> ) L_?ﬁ‘ dudasil|

Jgrie 0L ) & (pdiwndl § ol gall poleadl ol 13] Ll
i ol Al w 1ol d5dg ey Blaie LalBYI c3lSy ddaisll
aiiy . dad gl g dalBY el fUST dodiell dum el Cilodsl

Agassll gaie 0L EB o0 hlae] 639 dmall Olossdl gpar
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condition or disability will not be covered under the
Policy until Eligible Persons’ prior coverage is
exhausted.

2.8 Benefit Category. Each Eligible Person will be

enrolled at the Effective Date or any subsequent
enrolment date with his/her Dependents and a
specific Benefit category in accordance with the
Schedule of Benefits and the current health status
as disclosed in the Policyholder’s Application or any
other medical/health questionnaire (as applicable).

Any change to the Benefit category of Eligible
Person shall take effect upon: (1) Daman receiving
a written notification from the Policyholder of the
change to the Benefit category of the Eligible
Person, the required Premium and a completed
health questionnaire (if required); and (2) the
change to the Benefit category of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

2.9 Eligible Person Status Change: Any change to

the status of Eligible Person shall take effect upon:
(1) Daman receiving a written notification from the
Policyholder of the change to the status of the
Eligible Person, the required Premium and a
completed health questionnaire (if required); and
(2) the change to the status of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

Coverage for Maternity Services: If Eligible
Persons are not covered for maternity services on
their Effective Date of Coverage, the coverage for
maternity services shall take effect upon: (1)
Daman receiveing a written notification from the
Policyholder within sixty (60) days of the marriage
of Eligible Person for the addition of maternity
services along with submitting copy of the
marriage certificate and any other supporting
documents as requested by Daman, the required
Premium and a completed health questionnaire (if
required); and (2) the coverage for maternity
services is accepted by Daman and a written
notification of acceptance is sent by Daman to the
Policyholder.

If Policyholder notifies Daman for the addition of
the maternity services coverage for Eligible Person
after sixty (60) days from the date of marriage, the
Policyholder shall pay Daman the loaded Premium
as calculated by Daman.

For individuals and groups of 10 Primary Insured
and below - Coverage for pregnancy not declared
at the time of enrolment of an Eligible Person,
where an undeclared pregnancy arises, whether
intentionally or not, Daman will provide the Eligible
Person with two options i.e. Option 1 is to cover the
pregnancy at the correctly underwritten and loaded
Premium and Option 2 is to exclude Coverage for
the pregnancy. The final decision rests with the
Eligible Person. Coverage for any pregnancy, which

Al il (A5 oo Aidgll rges ais

&1l Ugniall Ol oyl & 0 5e paseds S Jummand wies 20Ul &30 A—Y

28Ul Jgixd B39 Badoeall 28Ul &89 el po (35 Jumasd )

948350 Cola) cualdl (b (§ b 90 LS Aol dompall Dl
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Lol adlall &35 3 sl dadsll cobo e Jas Hlaay Olad
wie) loadl guall Oluiadly Gslhaall lawidll (Joagall jaseall
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arises within forty (40) calendar days from the date Ais zpan pe Jo Y
of enrolment will be at the discretion of Daman.
Daman has the right to not cover any maternity
claims for any undeclared pregnancy.
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SECTION 3 ¥ el
TERMINATION gyl

3.1 Termination of this entire Policy. This Policy | § lgages ddasdlly wyt odn (RS L Jo Sy dadgll slgd VY
and all Coverage under this Policy shall Yol oz Lagal c0lial 8y 9SUadl gyl gl
terminate on the earliest of the dates
specified below:

On the date specified by the Policyholder, | jlaif 4ergi e didgl Cobo Jd oo damadl Foytdl 3 (i
after at least 30 days prior written notice to Addgll oda ;L@gwé‘g Olewz J) J."e‘;n‘_,uexr. Jd Jas
Daman, that this Policy shall be terminated. )

On the date specified by Daman, by written | colo Jldxge Jas sl § cOlod Jud (o duzxall @led (<
notice to the Policyholder that this Policy did el Lolbo Pu o Al gll ol £lgl)] paTom aub dadoll
shall be terminated, due to the Policyholder’'s Aadgll by g dgis ope Ul Byse
breach of the terms and conditions of the

Policy.

On the date specified by Daman in written | «>bo Jld>ge @leauw&swawl C.le‘_; (z
notice to the Policyholder that this Policy | wi3 &bl leglas PRERISY &iﬁjﬂ oda ;Lg.al‘o.m@u a:w,n
shall be terminated because the Policyholder | ,i» gy dudaidl PURY:i o dadgll sdm Juas 3 Mﬁl
prowd_ed Daman WIFh false_ |nfqrmatlon Obrd (2ye Gy Aadgll odd o] Olaia) G Aol
materlal'tc') the execution of this Po_llcy or to b oasd s Lo TR d@j&db‘j Aidgll Joie

the provision of Coverage under this Policy. Lo sl T&é.:; 1 oda Jlal Olega) B | 21 sl
Daman has the right to rescind this Policy | =7 J%%:3 :3" 828 S Ol 9 ) ‘f";’_ﬁ'
back to the Effective Date. In the event of Al gl oda pasd dudadll Ollan)l aper ad dddgll
termination of the Policy under this sub-

section (C), Daman reserves the right to

rescind the Policy or oblige the Policyholder

to pay all claims incurred under the Policy

On the date specified by Daman , if Daman | 03 G| Oled <y,8 13] Ol Jd (o dudeall c—vw‘ g
decides to discontinue this Policy or one of | whbusi g wyt 2o ol ddarill w3 e Ul o a.u,n

the several categories of Coverage, Policy | dols Bl /g wlixbe oi/g dadgll e Busuzr cdbas/
Benefits, OPE! 8 pudS o
Amendments/Endorsements/Riders/ Special "’ U
Agreement due to change in the Law.

On the date specified by Daman in written | co>lo J]dxge Jas sladl § Olewd Jid (e dumall @)wl‘g (»
notice to the Policyholder that the Policy will | 8 &3!,,9”449“@ w,n od ¢lg| me 44,34l
terminate due to a resolution that has been Oleud A Jous
passed or an order made for winding up of

Daman.

On the date specified by Daman in written | colo J] dxrge Jas Hladl § Olewd Jid (oo dumall G.:)L\Jlé (o
notice to the Policyholder that the Policy will 4,‘ o Ol é ol 45,53)‘ o slg| PIwe 4,\, 4.::.«33."
terminate due to amendments in the Law or Adazdl o las 53 o opl

other legal general regulations, which affect el & qho dnliey Ol gaud Y oo “f;;jjjﬁi:

the Policy so fundamentally that it is not i

possible for Daman to continue providing

Coverage under the Policy.

On the date specified by Daman, by written | colo J| dzge as jlad] § Oled Jud oo Szl @)wt@ (8
notice to the Policyholder that the Policy will bl &q; PAE Lty 4 o)1 oda ¢lgs| puton mb LN

be terminated due to non-payment of the

Premiums.

3.2 Termination of an Eligible Person's Coverage | paseidl 4haid Ll 488yl Carges JR§e pased dudaid gl Y-V
under the Policy. Eligible Persons Coverage Vgl e Lol 0l Baumeall goylgidl oo U § LA Jagal!
shall automatically terminate on the earliest
of the dates specified below:

A. The date the entire Policy is terminated, as ‘3)35'“}& ’ (o iy A5l el 4 o2 1) S:’Sw: (
specified in the Policy. iy
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B. On the date Eligible Persons cease to be | Jag 4gS e Jajell pasidl 4 Adgn sl apWl § (v

eligible as a Primary Insured or enrolled
Dependent, the Policyholder shall notify
Daman and the Daman Card (if issued) shall
be provided to Daman.

o Gom Al (S Joruo 9l o) dude (eie paseis
Olasd i O b g cellds LWdas Olasd Hlal] A9l lio
(el ) Olass dBlay

The date specified by Daman in written | <5 Ji> & (s jladl § Ol JS oo suddl gl (z
notice, in the event that the Eligible Person l»adhw-wﬁ” sgu 91 / 9 u«-’d‘ Jlesl o Nas Ja3all pasidl
commits an act of fraud and/or abuse in | Ja5Jl jaseidl OY of 448 Camrgos WL I ddasll Glay
relation to the Benefits he receives under the | wgsy 57 wite ¢l of ¢ 4 Aol Bladl pluseiul o
Policy or because the Eligible Person o Ul Jgtee b pased S oo dowe dlsy e Jgpuasdl
permitted the use of his or her Card, or any T asedn dols d8lay Jeaiu]
other health care authorisation document, by “ ’ ’ -

any unauthorised person or used another

person's Card.

The date specified by Daman in written notice | vasidl pbd coww Jas Hlad] § Olod U8 oo ddmall Zpll (o
due to a breach by the Eligible Person of the 8G9l bog g dgid 8y el
terms and conditions of the Policy.

The date specified by Daman in written notice | 31 gl coww Jas sladl @ Olod Jd oo duseall Gyl (2

due to fraud, misrepresentation or because
the Eligible Person knowingly provided
Daman with false material information,
including but not limited to information
relating to another person's eligibility for
Coverage or status as a Dependent, Pre-
Existing Conditions, or hazardous activities.
Daman has the right to rescind Coverage back
to the Effective Date.

3.3 Obligations of Daman on Termination of the

Policy or Coverage of Eligible Person

Termination of the Policy or termination of
the Coverage shall not affect any request for
reimbursement of Eligible Expenses for
Health Services rendered prior to the date of
termination, unless the termination was due
to a reason set out under Section 3.1(B),
3.1(C), 3.1(G), 3.2(C), 3.2(D) and 3.2(E). An
Eligible Person’s request for reimbursement
must be furnished as required in Section 9. If
the Eligible Person is Hospitalised on the
termination date of the Coverage, hospital
charges for that continuous period of
Hospitalisation will be paid by Daman,
according to the Benefits and limitations of
the Policy up to 30 days following the date of
Policy termination.

3.4 Obligations of the Policyholder on

Termination of the Policy or Coverage of
Eligible Person

A. Upon any termination of this Policy, the
Policyholder shall be and shall remain
liable to Daman for the payment of any
and all Premiums or part of Premiums,
which are unpaid at the time of
termination.

B3l laghaey Glod wg s pld Jagall paseidl O of ¢ eyl
Sloglaall :pazdl Y JUadl Jow Jo ¢ Sy dole oy A3l
Jlae gaseds diyog of ddaiill 3T jased ddal ddlal
Tl a2 9 Aadgll Jgaie Obpw Gyl Jsd Baggall (1Y)l
gl Dl odd § @l Ot 0550 Byl dkidl - e

) <22 S ddad

B 5l yasidl ddais of Al ol elgs) wis Olosd lizrge Y-V

Slaful Blaie b (s1 e ddaiill s\gi] of il elgd] 52 o)
&0 B doviall domall Olousdl (e Aol Cybasd!
o 883 03 A1 Cleadll oo o DY Erion o Lo eslgdl
(Jb)\' Y9 () Y-Y e(z) Y- ¢(3) V-V o(z) V-Y () V- St
ol oo ddotiue]! wJL,a.aJl Slafuwy Jagell paseidl Cdb ¢
Jogell jasidl Z)e @ 13 ‘\Ml@_)_,f.\n}bwwg‘am
sl Cyban OB ¢ Azl elgd| & &6 ‘3 (Prbdanall S
Jﬁsuﬂl@as.s‘wudynwug B podmnall B AR GG e
W89 dadell § lgss o grarell ilslidiw)ly 28Ul idg ¢ Glow
Jaudasl of Aol elg] oy oo logs Vo D& 5 AN ol wited

JRsadl jasid) Mgi 3.5:‘.)"5." AV NS a.ﬁ_.ﬁ_,]l c>bo Olrge £V

05 Olawd 0l Ygguus A9l o (fin AR5 5N £lgi] (s wis
wis degduall pd , LBVl 0 e3> 9l LBV A6 g (51 28>
.;l@.’\?l

(i

B. In the event of termination of the Policy | -V¢(z) \-¥ ¢(<) - ‘“p—«ﬂlegbwlﬁg dddll el =38 (@
in accordance with section 3.1(B), 3.1 | aw= slafuwl Oludd Gow o(2) Y-Y 9 (3) Y-¥ ¢(z) Y-Y ¢(3) )
(C), 3.1 (G), 3.2 (C), 3.2(D) and 3.2(E), Jd o0 slgw doudall wllaall @l Losd (giadd el t’bu.\."
Daman shall be entitled to recover all ;
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amounts that it has paid in respect of | dowall Gledsdl Blak b 3 ) dedsdl 3930 of Jogell yaseidl
claims submitted either by the Eligible ) (Jagell paseidl Lol
Person or the Provider (in respect of

Health Services rendered to the Eligible

Person).

C. Except for the provision contained in W‘W!mwwi‘"-“W‘é%‘uﬁﬁfﬂﬁ“ L I (d
Section 3.3 above, upon termination of | olxi¥Vghuw didell Cobo (fn cdddgll clgil of Jogall yaseid!
the Eligible Person’s Coverage or on | i dwous lds Al e dodl ddbe CadiS 4 ads e Olad
termination of the Policy, the Policyholder t-vusi aadgll dei!'t-u‘i oo JWI pgdl § Jagall pasidl Jsd
shall be liable to Daman for any Health ) ) T el pasdd! ddais elg]
Services obtained by the Eligible Persons ) :
on a date following the date of
termination of the Policy or the date of
termination of the Eligible Person’s
Coverage.

D. Upon termination of the Policy or | Js ¢ Y-¥ of V-¥ sl (8 ddaitl of daSg)l odd slgh wis (o
Coverage in accordance with Section 3.1 | 1ig dela Jasedl paseadl JI ldas Dlad) Jly) dad ¢l cobo
or 3.2, the Policyholder must provide °M%3MW‘01~W'¢W@#&353&43‘954@;"
written notice of termination to the . gyl
Eligible Person and must inform the N
Eligible Person that he will no longer be
covered for Health Services under the
Policy.

E. Upon termination of Coverage of an | J& corgu dadgll slg] of Jagell jasid! ddass slgll wis (&
Eligible Person or termination of the | ;uajell joleddb Lol Glus wBla glay| iyl cbo
Policy, it is the Policyholder’s Ol JI (el )
responsibility to ensure that the Daman
Cards (if issued) of all Eligible Persons is
returned to Daman.

F. The Policyholder will be responsible for | euidis Olad LSS JI Ol A6 Ayl cobo Joxs (9
reimbursement to Daman for payment of | lia cgd Luwse Jojell jaxidl ] dowe obuas &
any Health Services obtained by an A5 gl of Adasitll elgl] das s duolsell A8 pldseiuwl psYI
Eligible Person using their Card after
Coverage termination or termination of
the Policy.
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SECTION 4 € uand!
PREMIUM RATES bl

4.1 Premiums. Premiums payable by the Policyholder | §8sums 4285l cbo Jud (yo a3l dasinall bLudY O LY V-¢
are specified in the Quotation. ) B padl

4.2 Computation of Premium. Each Premium shall be | cegell poleidl sue bl e auwd)l condon bludY Olus>  Y-£
calculated based on the number of Primary Insured asd Lgomes (3 Olasd (9 cdudais 48 S § olaadlg cymeanssy)! c
and Dependents in each Coverage category, Daman ) CF R o &
shows in its records at the time of calculation the Pl 89 § e Jyerall Al LLuSY)
Premiums that are then in effect.

For new members whose enrolment occurs on a day | oS, (dadsll Jamie Ol 7oyl da aghomad @3 ol sdzdl slacdl
after the Effective Date of the Policy, the Premium 55 Ady) “J:id‘ N ” Lj;i JaL“é;)Hu o
shall be calculated on a pro-rata basis. o % o :

4.3 Notification of Coverage Changes. The | @ las Olab Jlasl dadyll Colo o ddaidll OObdaty jlak| Y-t
Policyholder shall notify Daman in writing within 30 | fe (g,37 cdbaas & sl of £lgs] ol Jeomad )b o oo Yo it
days of the effective date of enrolments, terminations, Al
or other changes. -

4.4 Payment of the Premium. The Premium is payable 439l ol b oo Lo OV ot bawdll 0550 Jawdll gds £t
in advance by the Policyholder, unless otherwise ) @_9 “Jalm.’;‘)ll 55 e el d%&&a%o@ 39155 o) Lo«
agreed by Daman in writing. All Premium payments & " ’J,_U‘ . ST L | sl LM;T ™ 5:) \
shall be accompanied by supporting documentation, e Bl @3 ol rlagall o ool 22 (@I laidnel
which states the names of the Eligible Persons for
whom payment is made.

The Policyholder shall reimburse Daman for attorney's | (5,51 aJiG dlg slelxall Cll (ye Olasd (rsgay dadgll b psiy
fees and any other costs related to collecting 8,3 bl blusd) PIRT
outstanding Premiums. i ’

4.5 Non-payment and / or delayed payment of | § 5sSiall bludd! e Jawdll sldw gp@t 9i/9 dldw pus  o-t
Premium: All Premium/s stated in the Quotation | 4 295 & gaadl Ui g Todde duwd a_z,_,j, by g g -B paudll
are payable in advance and prior toany | " 777 Gy 'B.MS' P RIRIPE TR C TN his
Coverage under the Policy being provided, A3 WS e S Sla GOl o) gl rger &
unless otherwise agreed in writing by Daman.

In the event of any delay or non-payment of Lny\’- s ﬁlaééoégsiji el Sl ﬁ-"ﬁé?‘w‘ Ji> 3@
Premium or any instalment/s within 30 days &i;yl ! T oadad s T .. 2 i wre T I A N
from the due date, Daman shall be entitled to | ™~ g ‘.3 o ’M‘J ] ~5_° . A . C"’)"f
suspend/terminate this Policy unilaterally. | 3! «0old! Lpadl 399 cOlesd) j9om WS - ylad] 09 9 Ll
Daman may at its own discretion reinstate the | «>bo o (Gdadl B IS @Y Jawddl Sl Jl> § dudasd!
Coverage if the Premium is subsequently paid. | dovall Glusdl e Olod Jd (o Bodunedl Mol glaxy) A gl
During the period of suspension, the L gadl Lol I deddall
Policyholder shall reimburse Daman for any :

payment of Health Services of Eligible Persons.

A termination/suspension of the Policy shall | o 4ol e dadg) cbo aa Y dddgll Guas of L@l o)
not release the Policyholder from paying any Olesa) A &_»la.’eaj A PR
sums/ in full, owing to Daman. : T B
In case of such termination/suspension the | ¢l adw psi Of dadg) Colo o o @ulallyl @Yl Jl> &
Policyholder will have to pay the due instalment gy oliiwl Sde e Al (s %Sbwil'&!p
in full without any effect of utilisation therein.

In the event of suspension/termination by | . . T T VT T T T I e R
Daman in conformity with the provisions laid | ¢ “J?n‘ ‘3&,)1] Ln33 "l‘f"a ‘{*‘9_0‘ et Of'l”3|_ “'4‘?’1 dbﬁg
down herein the Policyholder shall not have any | J=>5 9l ddlas &b pdddl didell cobal 32 9 cdddgll oda
claim/ not incur any liability to Daman of o9l dd g Olasd
indemnification or and compensation.

4.6 Currency. All Premiums paid by the Policyholder shall | @hledl dgs dlexy dadgll c-bo Jud (0 bLudY oo B35 Aol -
be in the currency of U.A.E Dirham. (3HLY! e2)ul) Busiall duyall

4.7 Taxes. The Policyholder hereby agrees that if any | d3las 4o L§T Gadad > 39 &l Lo dadgll Jol> 4 (oIl V-E
taxes including value added tax is applicable on the | o a8 o dadglly Aol Sy £5w) 919 ddpell blusY G
Premium and other charges payable/paid in relation | 5 = . {ii.s of dadel b %orb - 5l bl e
to this Policy retrospectively from the Effective Date E?D o co ,3 bi;"wﬁj o “;T)f‘ 5: KR
of the Policy or prospectively from the date of °MJ“""‘3L@°’” o Ol @’”‘“"’J“’J PR O i
implementation of such Taxes, Daman reserves its | oslsa)l 339 ddwelll bLudY! ] ALY dadsll Jol> (e dagall
right to collect the same from the Policyholder in Sdall e § g gl Ola sl
addition to the Premium, in line with the applicable
laws and regulations.
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SECTION 5 0 euudl!
GENERAL PROVISIONS Jole ‘,g,i

5.1 Administrative Services. The services necessary to | dkaadly dadgll 8)l5Y dygpall Wleasdl puds  dyloYl Cledsell -0
administer the Policy and the Coverage provided | glosas dobdl duliall dylaYl OlelyzY! s lab g gay 839301
under it will be provided in accordance with Daman's de dpls¥l Oledsl @i did gl carbio b 13] gk 0 nnall of
or its designee's most current standard administrative | Ln..\;g]\‘élh a‘w" | " wLmjl '_‘ | ij\ .\QJU;JLM .
procedures. If the Policyholder requests that such | < e 3“] A ak 57
administrative services be provided in a manner other | 31 @bl Al blie 4259l cole pduy Buiad ez S8 00
than in accordance with these standard procedures, | hd e cnaall o Olass S diu (3 L2 Jgomadl Hlassdl Gyl
and such services are agreed to by Daman, the ) el of Gleasdl ells olay
Policyholder shall pay for such services or reports at
Daman's or its designee's then-current charges for
such services or reports.

5.2 Limitation of Action. If a dispute between Daman | (b,b iy Olews (e &3 &1 Jg> 8135 s9id Jl> § .92l 390> Y-0
and the parties (includes Policyholder and / or Eligible | o\ e 00 alsall Jolsadl oi/g dassll colbo @sé lag) ,3T
Persons on behalf of Policyholder) dealing in business | . P o ae Eloglias & onadl Gyl o § (a5l
with it arises out of or is related to any agreement, Of o O & T LTI ¢ . g ey
the concerned party and Daman shall meet and LA J> I eyl J=1
negotiate in good faith to attempt to resolve the
dispute.

In case the parties are not able to resolve the | _as JSiw gl Jbow cagin lasd SR Jo cpdylall e jiad Jl> (39
dispute between themselves, the dispute shall be 5355 Y9 caagl Dgeuild dopall 8515 3 Olallanlly (S98Ladl Bumg :;1
submitted in writing to the Grievances & Appeals RETHDR }d lo 548G dlee ::MUU‘ J 6,5t el
Unit of the DOH for an amicable settlement, and &= - ] ‘w‘. 515 L e odoeall ‘ i,‘
any other dispute resolution procedures shall be of ek 551> i e 8 A
no force and effect unless and until the complaints

procedure set out by the DOH has been exhausted.

If the dispute or conflict is not resolved in | gl Jlw codlel 8,881 § el W ladg O of gl J> o o) 13]
accordance with the paragraph here-above, unless | L £155 &T Dgui) Grazl polaisdl L) 050 @) abol @Sbes )
otherwise agreed between both parties, all FERN] s émew_a,jiof_
disputes shall be referred to and determined by the

Abu Dhabi Courts, which shall have exclusive

jurisdiction to settle any dispute arising out of or

in connection with the Policy.

If legal proceedings or actions against Daman are | &6 s Olasd b dsgslall ssledd! ol Silel,2YI dol3) pde J> 3
not brought within three years of the date Daman | Lz, 5Ll byl =Y Gl E50 Olus ald oyl o sl ain
notifies other party of its final decision, the right to 2 b o SR L UL::; MC:;:);M?;
bring any action against Daman is forfeited. -

5.3 Amendments and Alterations. Any change to | Ku e byluo] o dadgll § Cladd &1 .Olusidly OObdaddl Y0
the Policy will be issued as an Amendment and/or | i s LS| o/ cilisde oi/s 2‘,;_:33“ e By s/ cHuss
Endorsement and/or Rider and/or a Special o LRt/ ESbaatl sdd i AaSgll e feyz dad 3 LY e

greement and shall form part of the Policy. Such | = 7" s e iy T g gL s
an amendment/modification will be made by Mw dsriall dyles 983 05"@ L“b‘w ol s Uw}’u
Daman in accordance with the Law and is effective | ~&3!! «=>be s Oled U‘“‘«SJ‘“ 4 U":’“‘J' Jid O laele 28541
only upon the date of signature by an authorised AeoBT (o T e Jilall ol dadgll s dodo JiSy 5T elliny Vg
officer of Daman and the Policyholder. No agent
has the authority to change the Policy or to waive
any of its provisions.

In the event of a modification/amendment to the | (L all wgdl ez (26 « A8l o Jodad / jpds 3929 Al 39
Policy, all other unchanged terms and conditions, | (a5 gl gy dadiall Glodsd] Blas g 39d] cle byl
exclusions, limitations and scope of services under ' S T 095 9.
the Policy shall remain the same and unaltered. o -
DOH and/or other relevant authorities may after | ggb e Clads 2] daise dgz Sl Sy dmpall 85I 3=
the approval of the Executive Council implement | s Cady (Sadll udaeall didlge e Jgmaell dmy el
changes to the Law. Such changes will become 5. s sl . NTI . 2l d
effective as with the effective date of the Aeirall 9lgall el dgado O B0 oe blite] dsadoll Sl
respective laws.
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5.4 Relationship among Parties. The relationships | Jsls deasdl Gog309 Olasd o BNl dad .BIbYI o d3Mal £-0
between Daman and Network Providers and OpdBlaie (o HABla3 OBMe 3ymme did ¢l Glouoly Olaus (pog a8kl
relationships between Daman and Policyholder are | ye, 4550l Glool of a0l Js1s dodsd] (63930 ins Y ool
solely contractual relationships between | ¢ Y B P T T
independent contractors. Network Providers and 3&_,55}%*?193@ "AQP‘UL"?"@NQ“\%"?M ‘5.“\] u}“bf,ﬁ‘”f
Policyholder are neither agents nor employees of AaS9l el S 9l A5l S dassdl Gog5e S abga )
Daman, nor is Daman or any employee of Daman
an agent or employee of Network Providers or
Policyholder.

The relationship between a Provider and any | i,us 2930 dA8dle (p Jogall jasadly dedsl g3e o A8l )
Eligible Person is that of Provider and patient. The G Olasdl 55 - opaf 093 - Jggens dodidl 3930 05509 - ayes
Provider is solely responsible for services provided | ~ ) Jas .. 6% Jl l@o,\.o.:
to any Eligible Person. R = e -
The relationship between the Policyholder and | el & (& cwlagell pobe iy dadg)l coluo (o a3l )
Eligible Persons is that of employer and employee | 4o L us 6)},1 Bdass iy of auaSs JudS A8 of Calbgay Jus
or sponsor and sponsoree, or other Coverage - 0pE 09 - Yg5me daSl rlio g .03l of A2l gl § sdmee
category as defined in the Policy or in the Law. The e NS st Ll allh dassll A% s of "l -
Policyholder is solely responsible for enrolment and 4’; ‘)JZ:J;*M ;,Le"l déf&},‘ . ! MM’:&J‘ .T ‘ ‘)L‘
changes to Coverage category (including | O% “8ise @ Olo—i &2 09 d(odlaells _6‘“’”’)
termination of a Primary Insured’s or Dependent’s AaSgl elg] > 9 by g d9u gl polsad)
Coverage), for the timely payment of the Premium

to Daman, and for notifying Eligible Persons of the

terms and conditions and termination of the Policy.

5.5 Records. Policyholder and Eligible Persons must | 4i.» W3 caldgell polsadly dadgl ol Ue o .Odlwdl  0-0

furnish to Daman as soon as possible all
information and proofs, which it may reasonably
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible
Persons authorise and direct any person or
institution that has provided services to Eligible
Persons, to furnish Daman any and all information
and records or copies of records relating to the
services provided to Eligible Persons. Daman has
the right to request this information whenever
reasonably required. This applies to all Eligible
Persons, including enrolled Dependents whether or
not they have signed the Primary Insured's
application (as applicable).

Daman agrees that such information and records
will be considered confidential. Daman has the
right to release any and all records concerning
health care services, which are necessary to
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment.

Daman or its Network Providers are permitted to
charge Eligible Persons reasonable fees to cover
costs for completing requested medical abstracts
or forms, which Eligible Persons have requested.
Such reasonable fees shall be in accordance with
the Law, as legally set forward by DOH and/or
other relevant authorities.

In some cases, Daman will designate other
persons or entities to request records or
information from or related to Eligible Persons and
to release those records as necessary. Daman's
designees have the same rights to this information
as does Daman.

S Lgaddas 08 (31 SBLEYIY Sloshandl gromns oSow <89 il &
Adglb o g 05509 Jsine

e gall olsadl (o 5i9 (b (A8A 9 Cazgos Adaidl] Jgd yme
S Ola BBley o) Amio Slads @ 1505 Lo of pasns
Oladsdly dalaziall OMrad! (52 Frwsd of S lxadly lo glaall A8y
055 Lt Wloglanll 0 (b 32 Olass Ladixiy gl dodiall
@ o condpgall (oIl grazr o lia 3udaig Jhan Sty dgllas
dle pegall b o a89b 1906 slgun pdamuedl el 3

o (sLamBY ) Y gl s

Olows ellied 4w O zmadly Ologlandl el Hlis] e Oloss (33193
dovall dle )l Glodse Aol Crad! 86 40 ST 6 ZUadYI 3>
9 Aol ddall Aazlpall of dB360 Sgi Byloly dukis (B1,EY Aoy

.5.)3;.;” ‘o.“».:ﬁ.ﬂ

s Ughinn pguny O ludir] Al S5 ool $395a) 51 Olasd) groves
) 3Ll ol ol yiianell i LS ddait) culagall polesdl
Pyl Wl oo OF om cplagell polseadl b (e Dgllasll
o0 Lagy douall 8515 S o0 e 98 e c0g3lal lidb U gnall

Asaisall wling)!

3 Olgz ol Gobe i puaty Olas 385 By oVl Gamy §
e gall ol a0 dalaial gl (o ©loglaall o Ol Cla)
Jid e crwas)l Y 5a)9 .8)9 2l s e wdl &l e CaaSWg

laglaall 0dn Oliaw Oloss gShies B Bsamnll (s Olowd
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During and after the term of the Policy, Daman and | w13 wlgadly olesd) g dadas UiSs dadgll Ol Bde I
its related entities may use and transfer the 02hEY AaB gl Corga lgmaz @5 (1 Olaglanll Jaig Jloaies] 23]
information gathered under the Policy for research ) ’ - ) Vg Eandl
and analytic purposes. " ’

5.6 Clerical Error of invoicing. The Policyholder | g Of oo 9SWI dadell Colio e o . A3150L (adaall Uasdl -0
confirms that all the information (including | @lan lad Ol J] dediall (guasall Gloglas cld 3 ) logladll
member information) submitted to Daman in | dads S dadyll ) § oelesell Lolddl woas / el
respect of enrolment/renewal of Eligible Persons 0P8 sy dasg)l Hlb) § elgall ebacdl Jimud Con ooy
_llJ_Eder _the Policy are complete, true and correct. LS| Wi Olosd 89318 rumsa wises .@Bjj Bl § el

e Eligible Members shall be enrolled under the | . low ¥o oot 3 L@;S S 53] LasY] 0img csllasyl
Policy in accordance with the Health Insurance Law . y p Ow 3 : U c w - s e _3, *
of the Emirate of Abu Dhabi. Daman’s invoice will | 9% & (91 Qb L) 439l dgabe Obrw EB/853IN Jlael
be corrected for clerical errors provided such errors | 0 485l cxbo £ Ola psiiu Olod & o lasl LA
are reported to Daman within 30 days of issue of | & cwwliall g @dlall dadl sly=] @itiw 9 Loga V- Ggiae § lazdilin
invoice/policy effective date (whichever comes Lyl
earlier). In case of discovery of errors by Daman,
such errors shall be reported to the Policyholder
within 30 days and appropriate adjustment in
Premium shall be made.
For example - errors in date of birth, gender, or | &6 & bl 1338 Jiall dows e 055 O US"“’ @laoll lasdl
commencement of coverage have an impact on | e 0« ddaiill Jn5e 3,80l d gruay I gl gl ¢ puizell codlal!
Premium and the difference amount shall either be | JI&dLs| ol o0 oz o] @i Jawdill dasd (§ 3,1 0] 9 Jawd]l dod
collected from or credited to the account of the Aadgll cobo Ol
Policyholder.
Clerical errors: ) . ) . 7 | e
Clerical error shall not deprive any Eligible Person | &8s 048 czge; ddasill o Jode pascd Sl pubaall sl 0 o)
of Coverage under this Policy or create a right to | Ola e om ¢ gudas s BLASS| wie . gdloll la> 38 ST g2 ol
Benefits. Upon discovery of a clerical error, any | ¢elos Y UM ok Of o dodad (6159019 @dhall Jodad! sy
necessary appropriate adjustment shall be made | olus ¢ Uasdl g Tdas Txds] Jluy] ety OF iy cllasdl C3LASS) 5oy
by Daman. However, such correction shall be oSl of i gl oo
made within 30 days of discovery of the error, after
such clerical error has been notified by Daman to
the Policyholder or vice versa.

For example - errors in details like photograph, 8l duasidl Hgall Jio Juolad! § slasl — JUell due e
address, name, employee number. el gall 03y 5 el ¢l ginll
5.7 Conformity with Statutes. -Onlgdll Y V-0

a. Any provision of the Policy which on its Effective | dadg)l a1 (o (oS> GT il o dadgll odd Czger
Date, is in conflict with the requirements of | zsigll of owlsall ldlaie ao -Jgriall Obw o)l 3 -ualak
goyerpn’_lent_al stgtutes_ or regulations (of the RN o (39lgn éJ (daizes Olgz oo Byoball) dw Sl
jurisdiction in which delivered) shall be amended ZSsllg ol )l s oldlatal
to conform to the minimum requirements of such ) '
statutes and regulations.

b. Daman shall not be deemed to provide cover to | 4de Geiall 5l 485l Caabial ddaad 8 gl dga Qlada i ¥ L0
the Policyholder or Primary Insured or enrolled | i sy e Wgsue glaa (585 Oy Oalaasall Galladd) s i Hll
Dependent(s) and Daman shall not be liable t0 | sia ads 5f cdhaill o3 e aii IS Jla 8 Ariie (gl o 5f 4 Uas
pay any claim or provide any Benefit to the extent | i S e (e of Wils o bl oda Jia yd S AdUaal)
that the provision of such cover, payment of such ;,14}3,;\ S saniall a8 i ger s laa sl cilisie
cDIa|m or provision of such Bgn_e_ﬂt would EXPOSE | ;) 1 slasVly dualall =il sl g pih il ol Apala®Y) 5 4,y el

aman tc_> any sa_nctlon, proh_lbltlon or restriction | "¢, eaall Y QU i e Jie 4S5 0¥ sasiall <Y Sl
under U.mted Na!tlons resolutions, or t_he trade or il ey g i/ s saniall ASlaall cipiad) J a3l e
economic sanctions, laws or regulations of the ’ e
European Union, United States America such as ’
but not limited to OFAC, United Kingdom and/or
the UAE.

5.8 Notice. Written notice given by Daman to the | «=>be Jl Ol JB oo Juopell Jasdl Hlasdl pim .hladl  A-0
Policyholder is deemed notice to all affected | cuonsll cnayll ogele (esall obeadl g ) Hlas| dadgl
Primary Insured and their enrolled Dependents in 05509 i)l ol elg] U3 3 Lo ¢ pgld (o cnlomenedl nllaally
the _adr_nlnlstratlo_n of_ this Pollcy_, |ncIud|n_g kgl olseadl ) el Dlak] 4 g5 8 Y95 dids)l lio
termination of this Policy. The Policyholder is
responsible for giving notice to Eligible Persons.
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38 b Aa89) Cobio ] ol Olawd ] drgn sladl 6T Juoys O

Any notice sent to Daman under this Policy and any (9ol 8 loal) &gl Joar 5] A gll e dadlgall Dy 3 ,

notice sent to the Policyholder shall be addressed
as described in the LOA or Policy Schedule (as
applicable).

The Policyholder should notify Daman of any
change in address or employment status of
any Eligible Person as soon as the
Policyholder becomes aware of the change.

229 9l Olgie § i G Olawd EM] daS gl ol e oy
s gy Aadgll alo e sy Jae paseds 6 Al Jasl

5.9 Renewal of the Policy. The Policy is an annual | 8uw) dilee 5ued iz js209 by Tade d589)l das ARSI dodass 40

contract and could be renewed for a new policy sl e e 4589l caxbiog Oloss didlg 13] 4ad ol
period if Daman and Policyholder agree to the
renewal.

Daman shall notify the Policyholder, providing the | 4&dg)l slgis] gyt oo logy (Y+) Usd dadgll colio Hlass] Olawd Je
renewal terms, thirty (30) days prior to the Expiry | jlasb dadell cobo piby odeidl 390 4895 go Uz degas
Date of the Policy that this Policy is due to expire. | yuxs pds § dudy J § =gl gyl &@Lﬁ SN UM Olass
Within this thirty (30) days period, the Policyholder ) . )l
is required to inform Daman if he does not want to )
renew his Policy.

The Policyholder must ensure that renewal takes | &b oo JWI podl & s ol s (o SSWI daSoll oo e om
place on the day after the Expiry Date of this Policy | 1y dl 038 giwn (pddl ca sadl polseadl Juass (S dadoll ods «lgl
to secure that the Eligible Persons under this Policy | .doxall cileasd) ddais dylpeiw] e 433 4)1 2dd Cargos Disllaall
obtain continuous coverage for Health Services.

5.10 Sanctions. Daman shall not be deemed to provide | cesall sf 48i ) calial Lasi 58 5l dga Glava Ldiad o)) (bgdall V.20

cover to the Policyholder or Primary Insured or | ¢l ads e &ysume glada o585 Oy Galaasal) Gallaal) i st ) e
enrolled Dependent(s) and Daman shall not be | s ads o dudaxill o3 Jie padi (IS Jla b dndia (5 aaii 5f dillae
liable to pay any claim or provide any Benefit | wisic gl ) Glada iy of Ll (e piliadl o2 Jie 55 5l AUl
hereunder to the extent that the provision of such | f &, jaill cilygiadl 5l sasidl adY) @iy 8 gy 2 Sl
cover, such payment of claim or provision of sUch | saauial) iy gl 5 a5 5 ) SlasVL dalall 8 Sl i ) ) of dpaliay)
Bene_fiF _would expose _Daman to any sanctigns, il Jsal) 48 pe e peanl) Y JB) Jue e Jie 2S5 56Y)
prohibitions or restrictions under United Nations saniall Ly jadl LYV Al g i/ 5 sasiall 481adl)
resolutions or the trade or economic sanctions, )
laws or regulations of the European Union, United
States of America such as but not limited to OFAC,
United Kingdom and/or the UAE.

5.11 Data Privacy and Security. Ologlaadl duoguas-g ool 11-0
Daman represents and warrants that it shall: (i) | &,Ldl (wlsally Jalgs ae Jdl (V 1 3Ib weakly Olus L&
comply with all applicable UAE data protection and | iua5y deuwge alts Jeds (Y (Ologhaall dilamg ool dilaiolly
data security related laws and regulations; (ii) have SHLY! A3 § Lidaoll (x6lsaly Lol gal) Slllaie g (shless dnuslio

in place appropriate technical and organisational o i 1 o n 2l cbomiadl Gl
measures, in line with the requirements of the i ol SV de e on Gy ¢ sl

applicable UAE laws and regulations, including but 25 e @?f‘gy' 0oy domall Slaglaall paly Lol (Gl sil
not limited to, the ADHICS regulations and ISO | JUedl Sl dngpall cliidually GUsl S5 Byl (VYY)
27001 standards; and (iii) maintain all necessary Bolell oda ae
documentation to evidence its compliance with this
Article.
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1 Mﬁ)l
SECTION 6 ce ar nie .
PROCEDURES FOR OBTAINING NETWORK Al Bl e Jganll lslyz)
BENEFITS
6.1 Health Services Rendered by Network | .aScidl g5 doasdl $ogie Jud oo deddell domall Clasd! V-1
Providers. Eligible Persons are entitled for | i il dovall wloasd! olay ddassll galagell (oleadl Eoviu
Coverage for Health Services listed as Network | g, , . 2 all cloasd) el 813 Rl Jour § Al S
Benefits in the Schedule of Benefits, if such | ;c" J}h Bt 593 of A5 d;"d b 43 o dedios Lub
Health Services are Medically Necessary and are |~ = ° . ’fj,;_' R > .. 3,
provided by a Network Physician or other | > @ 3l 25l Qlslidiadly by adls 25ill) Adaisl C—
Network Provider. All Coverage is subject to the -Aasll
terms, conditions, exclusions and limitations of
the Policy.
Health Services, which are not provided by a | olus U oy L lgde 3815all Lig=ll of t5)lshall ¥l s bty
Network Physician or other Network Provider, | douall ciloasdl ddass @i ol ¢ adlall Jodz (3 ysSde 92 lamu
are not Cover(_ed as Network Benefits, except in D 00 deds Aﬁjﬁﬁ%bd.éoﬂe—b-\ﬁwdb@&@ s
Emerggncy_ situations or referral situations | 5 . 35300 Aol AylY) lely2Y) pram sl o O] ASc)
authorised in advance by Daman, as mentioned o . 3)” Aaadll sde J) 635 8ISl 5
in the Schedule of Benefits. Failure to comply "’LW“J VFE O8R5 ) F "Sy T
with all administrative procedures required by | %% 295 Jid 0 domvall LRl @us Aadell gy Lhasil)
the Network Provider may result in denial of | &l U1 deusdl 3950 duSlh s LS .aSkad) J21s oo (ne
coverage. Enrolling for Coverage under the | daalllds § i) byl et . usg Olus piiil g cldg il
Policy does not guarantee Health Services by a | Jic 3929 pde Jl> Gy .ol gall oeladl i/ dadgll cobo )
particular Network Provider on the list of | s cdSad! Jsbs deusdl $o930 oo by Olasd o0 Gy s
Providers. The list of Network Providers is | |7 4 xaaall dedsdl $agie o oo deds 3930 elagall (olseadll
subject to change, and it is at the sole discretion ) S @le e Jganl
of Daman. No notice in this regard to be given ’
to the Policyholder/Eligible Persons. Eligible
Persons must choose among remaining
Network Providers in order to obtain Network
Benefits.
Coverage for Health Services is subject to | ddasdl Lglaall bludYl ads e daBgin duall Cladsdl duass ¢
payment of the Premium required for Coverage Bty Lo Buseoll Jooitll & of Josedl oo 2839 dad gl Cargos
under the Policy and payment of the Deductible e s
or Co-insurance specified for any service. "
6.2 Verification of Participation Status. The | pds| oo SWI Aadgll Colo e om ALl by (o GaI ¥-1

Policyholder shall ensure that Eligible Persons
are informed that they are requested to verify
the participation status of a Physician, Hospital
or other Health Services as the participation
status of a Provider may change from time to
time. Eligible Persons can verify the participation
status from the Daman website/mobile
application or by calling the customer care
centre at Daman. Eligible Persons must show
their Card_every time they request Health
Services in order for Daman to cover the Claim
on a direct billing basis. If Eligible Persons fail to
present their Card to a Network Provider, any
Covered Health Services availed at such Network
Provider shall only be eligible for 80%
reimbursement of the coverage offered as per
the applicable Schedule of Benefits.

If failure to verify participation status or the
failure to show a Card or similar documents
results in non-compliance with required Daman
procedures, Coverage of Network Benefits will
be denied and in such cases Eligible Persons
shall be required to pay for Health Services
obtained directly to the Provider in accordance
with the prices set by the Provider.

Bl ol I3 Sde o 3ax ogidofune oF kgl (olsad)
$3950 Bjlie @29 O e o Wlods & ol diians 51 ol
Sk (o 3zt kb gadl (oleadl ey 3T cp po i U8 dedsdl
e Olasd Geakad / Oy Gl (39801 adgall IS (g0 S)Linall
[ 3} LS Olas Hloall 3‘4»)5)0.: dbailjl é:\_)b O‘cﬁi d}o:u;.ﬂ aslgll
e Jgmad! lgd Ogallay Bye 5§ Bl 1l clgall oIl e
S @b oo Akl Alhall iy Olas ol o oo Slads
$395a) e gall (oleadl Jd (o Blladl @i pae Jl> (3 . bl
Cylaall slafu] @b e dasdl @ Bgud Al J3s deasdl
Jodz s BygSially dnaiall Auastll oo ZA- Auay Al

Al (g5 gdbiall

Aslaall 3369 of A8Uadl jly) pus 9l AS)linall g (po Bl e day
Ble duai a9y I 5352 48 Lae clgeldl gl Olous el Blgwil
Bblie g8 cdagall poladl de Y Wl Jio G5 dSadl

2930l Hlawd (a3 doasdl 3950 (e 80be olaliall dusuall ileasdl
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6.3 Prior Approval Does Not Guarantee ‘Mw “’buww‘y e 9! @wn‘,my T ‘w|5'°J‘ -
Benefits. The fact that Daman authorises ‘3w,m5 Sl g m My UW’” s uuf“b @l
services or supplies does not guarantee that all | "% 92 6555 Jy=> ﬂﬁi‘” C’P'ﬁ‘_l" bl“-‘ma‘f vs“"'?‘g"tﬁ lﬁ""’“
charges will be covered. Daman reserves the | “Usxdly wloasdl gass dail (28) (S S lall ada b 9
right to review each claim, if there are questions | Je 48> baas &b UWas alagell polssdl Hlad] ey douall
regarding Medical Necessity. Under these Wl dazlye e @2 adliall
circumstances, Coverage of some Health
Services and supplies may be denied. Eligible
Persons will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.

6.4 Limitations on Selection of Providers. If an | ©Lis @ Jagall jasad 08 13] deusdl go950 sl e 2948 €1
Eligible Person is receiving Health Services in a | lwu> cdouall 8)Us lglazo St JKiw 91 8)lo 9l 350 A yhay duxio
harmful or abusive quantity or manner or with | jLusl dwe Cllay uds (Al 28le e Jgamll @ )9 cOloud 0,85
harmful frequency, as determined by Daman, | Jolax) &l J31s oo 83doee (féiduns 9 Szl Jsl s b
and wishes to obtain Network Benefits, he or she o] dousal) Slodsd! By @) (o)l s lgna
may be required to select a single Network
Physician and a single Network Hospital (with
which the single Network Physician is affiliated)
to provide and coordinate all future Health
Services.

Selection of a single Network Physician may also | ¢ 6‘“‘” dis . ek Ol Jagell pasidl e L’Af‘ by 45
be required in case an Eligible Person | &l bl judd dazlally el (Al Jagell pasadilie O Jl>
continuously seeks treatment or consultation Aods (83950 / slibl Bus (e
from different Physicians/ Providers, for the

same medical condition.

Failure to make the required selection of a M\MOAM|&|55»GW3%¢)@5|N;JL>¢
Netwprk !Dh_ysician and a _ single . Network | s e gy a8 el Uas o)lais] go)b oy pop Yo Ogaat 3 Jo5all
Hospital within 30 days of written notice of the Olasds b oo Al J515 By il § Copsds ks
need to do so shall result in the designation of

the required single Network Physician and

Network Hospital for the Eligible Person by

Daman.

In the case of a medical condition, which as | 5 15 s sus ub of Cdlaxy oall sl Of Oleud 3,8 131
determlned by Da_man, e_lther requires or could D o0 Blake Acou lods 1Y ;}A}AM sl o ey Aad
benefit from special services, an Eligible Person : - Sl ) S

may be required to receive Covered Health Olad Jid (o ddome A8l Y215 Ao 2950
Services through a single Network Provider

designated by Daman.

Following selection or designation of a single | &dais saias ¢ 4Seidl U515 dusee deds 3930 omend 9l HLis]
Network Provider, Coverage of Health Services o0 dediall douall Gledsd) guazr e S U L)l lausyl
as Network Benefits is contingent upon all Sdzs deds 3930 o Aigme dgr ] ot bgm IS ope of i
Health Services being provided by or through i :

written referral of the designated facility or

Provider.

6.5 Referral Health Services Rendered by Non- | z)s- deusdl o950 JB o dedie domp Sledsd Jog=etll 01
Network Providers. In the event that specific 30 9 Jd oy B3dmme dumnse Wlads @A e 8ud)l puc e Al
Health Services cannot be provided by or e Jgsamdl gl gall (oS Sz (ASuad] J515 dads 5950 IS
through a Network Provider, Eligible Persons o] 6 13 Al s sl . 5 s A5l bl

_ _ o s WA S3930 Jd e ASead! pdlie
may be entitled to Network Benefits, when | . s .
Medically Necessary Health Services are @L‘” Lesd M‘“w‘ﬂ‘ Je d"f”dl =9 L"“b W30
obtained through Non-Network Providers. Health | 0¢ 3l @ &eusdl $3950 Jd o dediall &l Gleaslly
Services obtained through  Non-Network | ©lasdl gz gy .Olad 0305 lasus Jas- Jog= dilns @25
Providers must be authorised in advance Aasgll § 8ylgll 63Vl wlliiiuYly 2948l douall
through referral documentation as designated by
Daman. All Health Services are subject to other
limitations and exclusions of the Policy.

6.6 Emergency Health Services by Network | & A5l U315 dodsll $2950 U oo dylall domall Claddl - 11
Providers. Daman provides Coverage of Eligible | 49,20 &)l dovall Oleusd) diondll ciybaall ddais Oloavs
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Expenses for Medically Necessary Emergency | oda § sylgll agudlly wlebiiuly bog adly sgidl Blelye po b
Health Services, subject to the terms, Aadgll
conditions, exclusions, and limitations of the

Policy.

Eligible Expenses for Emergency Health | @&kl sl dslalldouall Glodsd] ol caybaall (rosals
Services are the agreed fees with Network | duwll doxall cloasdl olay dSad! J31s dedsdl Go930 a0 lgude
Providers for the Health Services described in | &l 55 0 L &5l Ul Cagu> die dedially dadgll oda 3
this Policy, provided during the.course of the ‘5453015@.)1; 09 pasyall i lubs dyg o dovsall Oladsd|
Emergency. Such Health Services must be )l G o ol b oye
Medically Necessary for stabilisation and

initiation of treatment. The Health Services

must be provided by or under the direction of a

Physician.

6.7 Emergency Health Services by Non- | &l gyl oo dedsdl $a950 Jud oo dyllall domall Sledsdl V-1
Network Providers. Eligible Persons obtaining | d&owe wlas de Golams uddl calagall pobeadl e cpan
Emergency Health Ser}‘/ices_ by Non—Netl)Nork Lo dudaaall dabaie (§ dSetdl s (o dodsl $3950 (0 Byl
Provu_jers _|n5|de the Terrltorlal Cover aS | Ll § of del YE I35 Olawd $3) cadliall Jodr (§ Sdono oo
descrlbed_ in Schedule of Benefits, must notify Qoo il Olasd g3 eobosd (3o by eqagels pmis US 5 Son b
Daman within 24 hours or as soon as reasonably o Adais ol oo Las | N | lossll AL
possible. At Daman's request, they must provide a8 7 o lagle Lgha I Y Y L .
full details of the Emergency Health Services A QBUS domall ol
received in order for such Health Services to be
covered as Network Benefits.

Coverage for continuation of care after the | d) Jisj e dovall Llel et Lol ddaidl Cllats
condition is no longer an Emergency requires | Ol Jid (o dius dadlgog Aol J5-1s oo o Ll &5\l
coordination by a Network Physician and the | sz cdradusdl Jsbs e de Jagall paseidl Jga> Jl> 39
prior authorisation of Daman. If an Eligible | ¢3S cdy )8l 3 a8l Jsbs (pddune J 4l Hliss of Olaal
Person is Hospitalised, Daman may elect to i T Lo U aud
transfer him or her to a Network Hospital as N i

soon as it is Medically Appropriate to do so.

Services rendered by Non-Network Providers | 3Uaie st dSall gyls 0 sl (53550 I8 ro dedioll olodl
are not Covered as Network Benefits if Eligible | &ue 8lade 3 slidl cplagall ol Hlsl Jl> (§ dSis adlaS
Persons choose to remain in a Non-Network | Jl egl&s § g M;.&.Lg‘\ 28 Olous 0955 O day &Sl o oo
facility after Daman has notified them of the | #)> e 3350 3 LBYN G Jheradl oo ¥ .aSadl S5 3350
intent to transfer them to a Network facility. A Ul Jgdz (s HS313) (dSadl s (pe dadiaS Yl dSCesd|
continued stay in a Non-Network facility may be i

covered as a Non-Network Benefit if specified in

Schedule of Benefits.

6.8 Second Opinion Policy. Coverage of certain | &S 8doell dovall Glausl 4dass zlios 05 W gl dubw AT
Health Services as Network Benefits may require | 4Swadl Ja1s 13T b 8)ladul (o gall (oleadl ol 4] s
that Eligible Persons consult a second Network | ob calegall polseadl EL Olous p sy dummsall dousell 1,85 Jud
Physician prior to the scheduling of the Health | Csllaall sl,2Y0 0gilss 331 S duldd aua55 b doo dads
Service. Daman will notify them that a particular 539 ST ells e Jgpaml
Health Service is subject to a second opinion )
policy and will inform them of the required
procedure for obtaining a second opinion.

6.9 Denial of Already Approved Services. If | 41> e e s Oloap bl ] lgads @Slgall lodsddl (a8, 4-1
Daman first approved a treatment and at a later | <&l dnpls 42 (@l e Dlodl pasesd 3 4aY d>pe do el le
stage the condition is discovered as a Non- | Yb e lgidgbun raidiy Lludl e Al odd (ad) Olesal G0
Covered condition, in such a situation Daman | pwx addy Jagell pasadl e el Al jasead jolat
has the right to decline this case from beginning sl el3 dm 6,391 Casylanll
or the maximum liability of Daman shall be up to )
the diagnosis. The Eligible Person shall pay all
other expenses after the diagnosis.

6.10 Examination of Eligible Persons. In the event | 4kidl Js> B ol el sg29 Jb> § . la 3ol el jazd ).
of a question or dispute concerning Coverage for | Jgése i cdhs o Oleud) Goo diall Gloasdl 4l
Health Services, Daman may reasonably require | ¢ Jgxdie dad! Js15 (po oo B oo cxld goll (o lseadl jam=bd
that a Network Physician acceptable to Daman Aol aaas ey Olad
examine Eligible Persons at Daman’s expense.
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6.11 Recovery: The Policyholder is liable to pay to Sllaell gpezr dadd Sl 5 Ygiuns Adell o 055 0lafwYl 111
Daman for all claims paid by Daman on direct Z.JL.;)_H OL&”'& ‘5; o 4 Y Sl J@ o oA F e '.u:n
settlement basis to any of its medical Providers | ~ 28 08 G e 7 s 3, ~39
Network (or to Daman if the claims have been el § Ly A5l 2o Al
Covered by Daman) which are:

¢ In excess of the individuals Benefit Limits, 03,81 dniiell 9aBV! axll j9l5 o
. gndtgr trlel General Exclusions set out under al;m.uvlp»éows”ﬁd;g Adaitl ;o olikienall M)l
ection -
dala]l
e Claims made by Eligible Persons who are no . T
ey ! s sall olsiYl o deddell lJUasll o
longer eligible for cover Gebasa l93gn o) 2l palagall Gl S 0 2o = B

 Fraudulent use of Card Ao s E5U il
st ddyylay dlla il plisiinl o
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SECTION 7

PROCEDURES FOR OBTAINING NON-NETWORK
BENEFITS, IF THE SERVICES ARE ASSURED IN

SCHEDULE OF BENEFITS

V o]
il s adle e Jguazell Oolsly]
2l Jgu 3 BygSie Wiledsdl K131

7.1 Non-Network Benefits. Non-Network Benefits | Jage jasi )b bidis 8l s adlin Gl Al ys 2Bl V-V
apply when an Eligible Person decides to obtain | (s usd il gyl (e deds 3950 30 duomo Wlods e Jguaxdl
Health Services from Non-Network Providers. Non- | ..z @B die Uinylaed! 236 dud dSxad) gyl el 93930
Network Providers may request payment of all L 61309 Ao ) I Cybaall sl olad Ul ol s dide s
expenses when services are rendered. A claim | ~ A, S e L. tT
must be filed with Daman for reimbursement of | <* Joorill drd dasd uaiid S C‘)t} @li“’u M M‘
Eligible Expenses. If Co-insurance applies to Non- Jagall pasddl o 2l gaoll
Network Benefits, the amount of the Co-insurance
will be deducted from the amount reimbursed to
the Eligible Person.
In some cases, such as but not limited to cases of | ssw9 JkizYl dgrd Yl pazll Y Jledl Jow e coVl o §
suspected fraud or abuse committed by a Provider, | (adyp i Olud Ladiod (dovall dodsdl 5930 Jd o plusuyl
Daman reserves the right to reject reimbursement | .o dodiall dowall Glodsd) ddsuiuell Cinybaall slajiw] eldlae
of claims for Health Services rendered by the Non- a2 L Olasd ol U3 3555 of b (dSad! L deusdl 3930
Network Provider if Daman has informed the | .. s u‘ Cinlaall slofed Glllas & Juis o) b Jegel!
Eligible Person that claims for reimbursement will - ‘&‘M‘ B“‘h@“ . "L’M‘
not be accepted from the specified Non-Network ’ e el
Provider.
Eligible Expenses must be Reasonable and | ol dad¢)l Jgnie Ol e UM dovall Wzl ddass wic
Customary for Covered Health Services while the Boliaey dgiine Liylasll 0d8 (5S5 Of Gz Aol cinylaall
Policy is in effect.

7.2 Limitations on Selection of Providers. If an | - Lus sl pasall (A6 13 . dedsdl $3gie slas e 2948 Y-V

Eligible Person is receiving Health Services from
Providers in a harmful or abusive quantity or
manner or with harmful frequency, as determined
by Daman, he or she may be required to select a
single Network Physician and a single Network
Hospital (with which the single Network Physician
is affiliated) to provide and coordinate all future
Health Services. All additional provisions indicated
in Section 6.4 shall be applicable.

5% S o1 8)lo Ol ol D3 g Aylay deusdl $3950 (0 Do
oasdd) gl W88 Olad 0,85 L cdxiall Bl Llaz
JAL:LZg G‘J\) Ml QL!""-‘L‘:"‘W" J..>Tj M| ;b.]oi .\>ﬁ|)\§2.>l wl
Al douall lodsd! guazr Gredidy @i (oaall Gl gao

-1 ] 3 Bylgll dAall ©13 pESYI manz SIS Sy
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SECTION 8 A gl
COVERED HEALTH SERVICES Bllarel! Aol Clodsll
Health Services described in this section are Covered D 0585 Lodie Bllaie puudll Lin (§ 8y5Sdall dromsall lodsd] 0555

when such services are:

I

A. Medically Necessary; ) slbdyge
B. Provided by or under the direction of a Physician or | 2 b luslis daus- 3930 91 Lo CB18] oS o1 o dadie (0
giér;ecziigepg.roapnréate Provider as specifically 5 fadoee JSdo (e
C. Not excluded as described in Section 11- "General Maale Wlelsie]" VY ol (§ e 92 LS Blitus A2 (2

Exclusions."

8.1 Outpatient Treatment. These are Health | cos gl Jd o doddal Oleasdl (p . daombdl Glsball § SloMall  1-A
Services provided by or through a Physician in his i o ob 3Sye Bale 3 OF slgw dlos yin (§ b 314l
office, which may be located in a clinic, medical ) ” ”
centre or Hospital.

8.2 Emergency Outpatient Health Services. Health | wluxll » Ayl wilaladl &yl Gylall domall Olodsdl  Y-A
Services for stabilisation or initiation of treatment | auss allg &)Uall Yl ZMe (§ sl o g gl 5lhkin] Bug douall
of Emergency conditions provided on an outpatient m)dl Tpaall cilardl) J}}; e oyl Sloluad] dxlye dis
basis in a Health Service Provider licensed to Ny \;LJ\ e il
. . Akl s, Gledd ay
provide Emergency services.

8.3 Outpatient Prescription Drugs. Coverage is | laid ddaadll pul .dumell Sloball (axrlped d3gs050]l LVl Y-A
only provided for Prescription Drugs prescribed by | &9 Jasi Y9 .gasye cuds UB oo dgsmsall L9 o guase
a licensed Physician. Imported drugs are Covered geizall L3 5 dowall Byl9 b cpe Waslesel o3 13] V) 83) ghuned!
only if the Ministry of Health & Prevention approves
the drug.

8.4 Outpatient Physiotherapy Short-term physical | sudall Z2a)l ©leds &l Slabadl (2lpe) (audall ZM €-A
therapy services. Physical therapy must be | .y Colall GlLa| cod skl Dl P:,,Ca;, camg . J2Il Bl

provided under the direction of a Physician and Olosd b (po Acel] didlgall e 1
approved in advance by Daman.

8.5 Diagnostic and Therapeutic Services. Health | LobJl &)l Olodsdl Joidy .dudlally doaceid! Oledsdl  0-A
Services for outpatient surgery, laboratory, | ol _ogmills daaYly piseally domylsdl whslall 3 Al

radiology ~and other diagnostic tests and | |3 ., (g9l Ml Jto) dociall Solxdlally (5,331 dmse 2l
therapeutic treatments (such as chemotherapy) | o bl | *\“c,z:j
provided by or through a Physician. il

8.6 Day Treatment. Services and supplies provided | daall el 3 5e 3 dodiall dlgally lodsdl . dlghl pgdl ZMe A
in a Health Service Provider, when there is No | Jc laad dadiall ods 3udaiSs . i ddiuwedl (3 40| Hld 0350 Y ledie

overnight Confinement. This Benefit only applies to | | .c a6 Jse diomls 53l § Lgards oo Y @l ccnladsdl
services, which cannot be provided in an ) TF - TTF ’ |
outpatient facility, such as a Physician’s office.

8.7 Inpatient Hospital and Related Health | @3 Gbasdly adduedl § japll desdall &eall Glodsdl  V-A
Services. Confinement, including room and board, | iugaly cledsdly el glly el Joids LolBYl A8l
and _ services_ and sm_JppIies providegl during o0 ol Glodsdl @S oy . tiwal (3 A0 55T douiiall
Conﬁnement in a Hospital. HeaI’Fh. Services must o0 4, ) daslgall e J I g et Gl o of L3
be provided by or through a Physician and all Non- | 7, . . ” R y e . L s
Emergency Hospitalisations must be authorised in iu{.udbo» .Q)Uo,ﬂd‘ umzu M| &b e “’lﬁuw
advance by Daman through completion of an | %7l Sl pan . pdivwall dgoo e da815all b Blaiu]
authorisation form prior to the Hospitalisation. | 938 &bl 0555 ptiuall Joge pasd dal8] L3l dedall
Certain Health Services rendered during an Eligible | 032 350 § Ot 98 lorw Jomei daad 91 /9 Jo==5 91 /9 Bodms dadie
Person’s Confinement are subject to specific .dd b4l
Benefit restrictions and/or Deductibles and/or Co-
insurance as described elsewhere in this Policy.

8.8 Professional Fees for Surgical and Medical | dugdl GV .dudally duslyomdl Slodsdl o guadu duigell GOSN A-A
Services. Professional fees for surgical services 9 B (e deddall (5,381 dovall dile I duslyzel Gledsl Lol

and other medical care provided by or through a | ; ; I o] 0l eudds o Of odall Bl s
Physician. Health Services must be provided in a @ = < PR pR Ol e Jw i

Hospital setting.
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8.9

8.10

8.11

8.12

8.13

Hospitalisation Class/ Accommodation Type.
The class of Hospitalisation for which Eligible
Persons are eligible is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If an Eligible Person is
admitted into a more expensive Hospitalisation
Class than has been contracted for by the
Policyholder, the Eligible Person will be responsible
for all charges in excess of those that would have
been incurred under the Hospitalisation Class
indicated in Schedule of Benefits.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

Maternity Services. For an Eligible Person,
maternity-related medical, Hospital and other
Covered Health Services are treated as any other
Inpatient or Outpatient Benefit. Maternity Benefits
- Outpatient includes prenatal and postnatal care
provided by a Physician in an outpatient setting.
Maternity Benefits - Inpatient covers Health
Services provided during childbirth or
complications of pregnancy.

Individual policyholders and / or eligible member
and in some cases, members in a group policy, are
subject to a 180 days waiting period for Inpatient
Maternity coverage unless otherwise indicated in
the Schedule of Benefits. This provision only
applies to Members / Policyholders undergoing
initial enrolment. Failure to renew the Policy within
thirty (30) days of the Expiry Date may result in
loss of continuity of coverage and subject to new
waiting period. In this event, the above mentioned
waiting period shall commence on the Effective
Date of the new policy and this new policy shall not
be considered a renewal of this Policy.

The waiting period will also apply to existing
Eligible Persons who become eligible for Maternity
Coverage under their existing Policy. The 180 day
period commencing as from the date such
eligibility arises.

Parent accommodation. For an Eligible Person
under 10 years of age (unless otherwise specified
in Schedule of Benefits), extra charges for the
room for one parent accompanying the child.

“"Repatriation of Mortal Remains” - In the
unfortunate event of an Eligible Person’s death,
Daman will pay the necessary cost for transporting
the Eligible Person’s mortal remains to country of
origin or residence. Benefit provides coverage for
reasonable and necessary expenses for
embalming, an appropriate container for
transportation, and shipping costs to transport the
Eligible Person’s remains via the most direct and
economical route. This Benefit does not include

J=1s 2l doys LAEYI £ /(pddwall S5 ZMa)l Ay Q-A
Suzeo 5o Lol 189 Lgud d0BYI cplagall Gl sSU 3o (1 (pdiinal!

el dgiz

J1 Badme e Ay e dghasidl dadgll Lo HLas O
@ 1] ainsdl Jg5 die G5 AaBYI dzys 1865 ey Y diiluns]|
o0 A5 58T (pdiianall U315 e Ay ] Jogall paseidl Jsof
Jogell paseall Jeotid didgll colo Jd o0 lgde WBlaiall s
Jgd=> L} Bodxall C)b.]\ Ay dadd e Ry h,é‘” g_.&f)\....«p.o.” Ll

RN

BJlHU ‘Ua_wb.g d.a.ﬁ\ R :GJUQN el @ db—w})‘ EJL'!—“! Olods V. -A
domsall Gladsdl did a3 O Sy (ddidane 081 ] duasye Clas]
5)lghll > 6 V| ddasill Gl Vg .45l

83 gllg Jemlb dalaiadl ddall wledsdl O 83Y glly Josell Cilods 1)-A

Jogall paseadl doadoll (5,391 slasedl ol lodsdlls phiuslls

ey iyl Bale dadio of o Ay dxdio oolad e puas

S J Aol Gleyll Aol Olsball 3 83Yglly Jaxrll adlic

ayall B39 lly Jasdl gdlio (posaily dumls ol (3 dedisoll 83Vl

9 BVl sl dsddall demsall Glodsdl fddundl J3s psiall
Jesdl laclae

el pany 39 calegeall 3,391 5/ da3g)1 Cloal 21,330 dadll
B8 pgeke a3 s gormol Anlill Al I peiiall sbiasSl) deill
Sd o b 83Yglly Jasdl Wleds &dass Jib ey YA+ Lgide HUan!
3 BYglly Jasdl Slaus Adasl Oly .adliall Jgur (§ €3 Oy
pas O] ladl ds aghimad @3 ol A gl Glouol/o,3U aolas!
OIS dis gty o sl )b oo logy (V) D5 UM dad gl wpis
B0 105 Aol oda 3 oo HUan) 848 Geadal 9 dudasad] dyplpactas]
a3 Vg B! Aadgll Jgaie Obw )b (pe odlel 8y5Sall HUamyl

Apgiiall A28 5l W Lliey dadgll ells

Ol Aad o)l Ol o/ ol —wadl 01,81 e HUaYI 878 gadas
Al 0gidy e 83V gl Jeodl leus dudasd (kb se (9
e ge b Ogmam S ol oo g VA 1 HUany 858 T

S el be) Olgias ) - I 09 el gall (oS dauddl .ol gl dolB) ) Y-A
39S ullgll usT Aal] CadS 08 ¢ (adliall Jodr (3 3 Ldlsy
Blake 0955 43,31 (§ Jalal)

Ol @i (bl 433 Y) Josall jasead! 8y Jl> & .Olekadl J&5 VF-A
5395 .48 of oy gadl als I U gl aseadl ol Jad doydI dalsdl
Blalb &l e Llasd) dyg pally Vgiaall laad) dudass dniinll
B8Sy cJad) cnlin Bodiog (obgall Uy ] lisle] ped dralall
Sluadly Bk ASYI Hludl pe Jagall pasadl by Jad o=adl
B> o o3l ol Bl Caylas dadiedl 0dd Joid Y .5alLaid)l
9l Bgradl loy Jadod izl Jke dlall I3 slgiodl cilads of ool

) U Bl o SE o Lo 5,31 @laas ol of raatdl/ g2
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funeral, burial, or cremation expenses or related
containment expenses for items such as urns or
coffins or any other expenses unless expressly
mentioned herein.
8.14 Dental Benefits. Coverage for dental Benefits is
optional and only provided if the services are
assured in Schedule of Benefits,
8.15 Organ Transplant. The Covered treatment
includes the Medically Necessary surgical
transplant provided at a Transplant Centre
whereby the Eligible Person receives a donated
organ including but not limited to heart, lung, liver,
kidney, pancreas or (autologous or allogenic) bone
marrow due to the irreversible impairment of the
related function. The organ or bone marrow is
replaced with another of the same kind originating
from another  human being, alive or
deceased, identified as the Donor. The surgical
cost for the removal of the organ from the Donor’s
body (Hospitalisation) is covered under Recipient’s

policy.

In addition to Section 6, the selection of the
Provider has to be pre-coordinated with Daman.

8.16 International Assistance Service. Benefit
offers Coverage as specified in the Schedule of
Benefits during business trips and holidays in a
foreign country for the following:
= International Emergency Assistance, include:

e Medical Evacuation

e Emergency medical advice

e Medical referrals, inpatient
management
Repatriation of mortal remains
Emergency travel assistance

case

= International non-emergency assistance,
includes:

e Eligible Person access to a dedicated
team who can provide support for
treatment abroad,

e Explaining international
Eligible Person’s plan,

e Arranging cashless (direct billing)
coverage in advance for Hospitalisation,

e Pre and post treatment support.

benefits of

8.17 Health care services for work illnesses and
injuries. Benefit offers Coverage as mandated
under the UAE labour law and any other applicable
laws, regulations, decrees or circulars issued by
the relevant authorities in this respect.

8.18 Circumcision and any complications or related

expenses .

8.19 Maedical Appliances and Medical Equipment.

Benefit offers Coverage for external medical

appliances and medical equipment. Coverage is

given if services are assured in the Schedule of

Benefits.

8.20 Psychiatric Treatment. These are Health

Services through a duly licensed and qualified

Y pas Vg dylas] Olwdl gdlio olan dudaiill 055 .OUwdl adUe V€A
3Ll Jgur (3 8050 oleusdl ells C3E13]

Lo dygmall (2l Jall eV sl 23ladl asaty csbasdl J&5 10-A

@ loae Jogall pas sl @l Cus cLiacYl Jad 3Sie § doddall

4SO -0 -l -yl Y Jlall Jriw s - SIS Jadog 4 01

AT e o 5l passall ud e OF slgur) pllaall o g lseidl — el S3d)

soaall Jddns . gaall lig Dhall o e (fulby J4d 2529

(Lo o1 08 L) 53T s (o ol puds 0,3l pllaadl gl ol

dady (et ollaie (fdiuall @il lodse Aol C)lynall)
sasl) sl

Of o dudall &ausl 3930 )Lzl 018 ¢ el § 39 Lo JI 28L2YL
Olad g Brawo Gpendiy 032
O & greall dulasill i L5yl glall WY § A9l Buslunall dods VT-A
BosSde 98 LS izl aly 3§ ol Jaadl Aoy IS dniiell 02
139 ddasd) (pesaily cadliall J9d
1dedd d5ylall I (§ dd gl Bucluall Lot =
Loball DY Slads e
G)b.laﬂ O)’l::.] E\H.EJ‘ 5)5M| °
il 3 Conall /2aBYI OV Bylo) cddall DY @
) obgell ab ] Gyl Oz Bols]
Wl ol V> § Bacluall @

tdeitd (@l pall Yl § ddgll Baclundl lods =

pel @S diSey pamasiie @8 Jl Jasell pasidl Jgoy @
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(under the laws of the country in which treatment

is received) psychiatrist. Coverage is given if

services are assured in the Schedule of Benefits.
8.21 Alternative Medicine: Treatment which is not
generally accepted in the conventional medical
establishment. The Coverage is restricted to herbal
medicine, homeopathy, acupuncture, osteopathy,
Chinese medicine and ayurvedic treatment only.
Coverage is given if services are assured in the
Schedule of Benefits.
8.22 Optical. Benefit offers Coverage for routine vision
tests, prescribed eyeglasses, frames and/or
contact lenses. Coverage is given if services are
assured in the Schedule of Benefits. Prescribed
and non-prescribed sunglasses are not covered
under this benefit, unless mentioned on the
Schedule of Benefits.
8.23 Vaccinations. Benefit offers Coverage for
vaccinations recommended by Regulator and
Ministry of Health and Prevention. Coverage is
given if benefit is assured in the Schedule of
Benefits.
8.24 Companion Accommodation: For an Eligible
Person, in cases of Medical Necessity at the
recommendation of the treating Physician, extra
charges for the room for one companion
accompanying the Eligible Person.
8.25 Vitamins/Supplements,Preventive Medicines.
Benefit offers Coverage for vitamins/supplements,
preventive medicines prescribed by a Physician.
Coverage is given if services are assured in the
Schedule of Benefits.

8.26 Contraceptives and Birth Control Treatments.
Benefit offers Coverage for contraceptives and
birth control treatments prescribed by Physician.
Coverage is given if services are assured in the
Schedule of Benefits.

8.27 Hemodialysis or Peritoneal dialysis. Benefit
offers Coverage for chronic conditions requiring
hemodialysis or peritoneal dialysis and related
test/treatment or procedure. Coverage is given if
services are assured in the Schedule of Benefits.

8.28 Viral Hepatitis Benefit offers Coverage for

treatment and services related to viral hepatitis A

and associated complications. Coverage for

treatment and services related to viral hepatitis B

and C and its associated complication is Covered if

services are assured in the Schedule of Benefits

8.29 Home Nursing. Medically Necessary professional

nursing care for covered conditions provided at

home, in lieu of Hospitalisation. Coverage is given if
services are assured in the Schedule of Benefits.

Annual Health Check-up. One preventive
medical investigation and is limited to listed
services as specified in the Schedule of Benefits.

8.30

|8.31 Cash Compensation. In case of a free Inpatient
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Hospital Treatment not claimed to Insurance
Company, Daman shall pay a per day lump sum
amount to the Primary Insured. Coverage is given
if services are assured in the Schedule of Benefits.

8.32 Medical Check-up. One preventive medical
investigation per year is covered up to a specified
maximum limit. Coverage is given if services are

assured in the Schedule of Benefits.

8.33 Dietitian. Benefit offers Coverage for charges
incurred for advice and training for diet programs
e.g. for diabetes treatment. Coverage is given if

services are assured in the Schedule of Benefits.

{8.34 Rehabilitation. Benefit offers Coverage for clinical
program, aimed for restoration of skills by a person
who has had an illness or Injury so as to regain
maximum self-sufficiency and function in a normal
or as near normal manner as possible. Coverage is
given if services are assured in the Schedule of
Benefits.

8.35 Infertility. Treatment for infertility will be Covered
after inability of getting pregnant after one year
without using contraception; a medical certificate
has to be provided to Daman. Coverage is given if
services are assured in the Schedule of Benefits.

8.36 Cancer Treatment - Benefit offers Coverage for
treatment, diagnostics services for cancer
including but not Ilimited radiotherapy,

chemotherapy etc.

8.37 Lasik surgery - Benefit offers Coverage for
refractive surgery performed to improve eyesight.
Coverage is given if services are assured in the

Schedule of Benefits.

8.38 Screening Benefit - Benefit offers Coverage for
different medical screenings like breast cancer
screening, prostate cancer screening, colorectal
cancer screening, cervical cancer screening as

mentioned in the Schedule of Benefits.

8.39 Tele-consultation healthcare services -
Benefit offers Coverage for consultation provided
by Physicians over the phone. Coverage is given if

services are assured in the Schedule of Benefits.

8.40 Pre-authorisation. Pre-authorisation is required
for any Non-Emergency Hospitalisation (medical
and/or surgical and/or maternity related) within
Network Provider. This pre-authorisation review is

mainly to help the member:

Understand their medical care choices
Avoid unneeded hospital stays and surgery
Receive maximum Benefits from the plan
Find Network Providers.

oCow>

The Healthcare Services requiring pre-authorisation by
Daman are specified in the Schedule of Benefits.

Emergency cases do not require prior approval
but should be notified to Daman within 24 hours,
unless otherwise specified in Schedule of Benefits.
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Expenses from Non-Network Providers.
Coverage for Reimbursement is only
provided if the services are assured in
Schedule of Benefits. The Eligible Person is
responsible for sending a request for
reimbursement of Eligible Expenses to Daman.
Reimbursement for Covered Services will be made
directly to the Eligible Person. If outpatient
treatment is assured in the Schedule of Benefits,
any Prescription Drugs or outpatient claim must
be submitted in original along with all related test
results, itemised cost and medical report that has
been completed by the attending Physician of the
Eligible Persons. Requests for reimbursement
should be submitted within 180 days after the
date of service availed inside and outside UAE.
Unless the Eligible Person is legally incapacitated,
failure to provide this information to Daman within
this timeframe shall entitle Daman to reject the
claim for reimbursement.
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SECTION 10
COORDINATION OF BENEFITS, SUBROGATION
AND REIMBURSEMENT

10.1 Coordination of Benefits Applicability. This
Coordination of Benefits (COB) provision applies
when a person has health care coverage under
more than one coverage plan (including
Coverage under a non-profit charity health care
program or where coverage is provided under a
government mandate). Benefit payment will be
coordinated with the other coverage according to
the standard administrative practices of Daman.
Under no circumstances will an Eligible Person be
reimbursed for more than 100% of eligible
charges from all insurers. The Policyholder
and/or the Eligible Person agrees to cooperate
with Daman in providing documentation of
Benefits paid by other insurers.

10.2 Subrogation and Reimbursement.
Subrogation is the substitution of one person or
entity in the place of another with reference to a
lawful claim, demand or right. Daman shall be
entitled to all rights of recovery for the
reasonable value of services and Benefits
provided by Daman to any Eligible Person, from
any third party or entity that either provides or
is obligated to provide Benefits or payments to
the Eligible Person.

The Policyholder and/ or the Eligible Person
agrees to execute the process and deliver such
documents (including undertaking to reimburse
such Covered expenses to Daman, a written
confirmation of assignment, and consents to
release medical records), and provide such help
as may be reasonably requested by Daman.
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SECTION 11
GENERAL EXCLUSIONS

Unless otherwise specified in the Policy, Schedule
of Benefits, the following treatments including
medical conditions, items, supplies, procedures
and all their related or consequential expenses
are excluded from this Policy:

a)

b)

c)

d)

e)

f)

g)

Health Services, which are not Medically
Necessary.

In case medical underwriting has been applied, all
Pre-Existing Conditions unless they have been
declared by the Primary Insured and/or Dependent
on the application form in the health declaration
section and accepted by Daman in writing, on or
before to the Effective Date, as detailed in the
Policy or in another Amendment of Daman.

All expenses relating to dental treatment, dental
prostheses and orthodontics.

Custodial care; domiciliary care; private duty
nursing; respite care; rest cures. (Custodial care
means (1) non-health related services, such as
assistance in activities of daily living, or (2)
health-related services which do not seek to cure
or which are provided during periods when the
medical condition of the patient is not changing or
(3) services which do not require continued
administration by trained medical personnel.

Personal comfort and convenience items or
services such as but not restricted to television,
telephone, barber or beauty service, guest service
and similar incidental services and supplies.

Health Services and associated expenses for
cosmetic procedures. Cosmetic procedures are
those procedures which improve physical
appearance. (“Cosmetic” surgery is not surgery
which is incidental to an Injury, Sickness or
Congenital Anomaly when the primary purpose is
to improve physiological functioning of the involved
part of the body.) Breast reconstruction following
mastectomy for cancer is Covered. Replacement of
an existing breast implant is excluded.

Health Services and associated expenses for the
surgical treatment and non-surgical, medical
treatment of obesity (including morbid obesity),
and any other weight control programs, services or
supplies.

This exclusion shall be read as follows for Premier
Plan:

Health Services and associated expenses for the
surgical treatment and non-surgical, medical
treatment of obesity (unless Medically Necessary
for morbid obesity which is restricted to gastric
banding only), and any other weight control
programs, services, or supplies.
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h)

i)

k)

P)

q)

r)

s)

Health Services and associated expenses for
Experimental, Investigational or Unproven
Services, treatments, devices and pharmacological
regimens. The fact that an Experimental,
Investigational or Unproven Service, treatment,
device or pharmacological regimen is the only
available treatment for a particular condition will
not result in Coverage if the procedure is
considered to be Experimental, Investigational or
Unproven in the treatment of that particular
condition.

Any Health Services and associated expenses for
alopecia, baldness, hair falling, dandruff, wigs, or
toupees.

This exclusion is not applicable in case of medical
necessity for Premier Plan, Enhanced Platinum
Plus, Enhanced Gold Plus and Enhanced Silver Plus
Plan.

Services and supplies for smoking cessation
programs and the treatment of nicotine addiction.

Non-Medically Necessary amniocentesis. Health
Services and associated expenses for sex
transformation operations, voluntary sterilisation
and for reversal of sterilisations.

Contraceptive supplies or services.

All services related to fertility/infertility and sexual
dysfunction.

Prosthetic Devices and Durable Medical Equipment,
unless approved by Daman.

All costs relating to below mentioned hazardous
activities:

Participation in any kind of power-vehicle race,
rally or competition;

Climbing activities (mountaineering, rock-climbing,
pot holing, abseiling);

Any professional sports activities.

This exclusion is not applicable for Premier Plan.

Growth hormone therapy, unless Medically
Necessary.

All expenses related to hearing and sight correction
tests, audio-visual aids and optometry.

This exclusion is not applicable for Premier Plan.

Naval or military operations of the armed forces or
air force and participation in operations requiring
the use of arms or which are ordered by military
authorities for combating terrorists, rebels and the
like.

Wars and circumstances comparable with a state
of war, invasion, act by a foreign enemy, hostilities
and warlike events (with or without a declaration
of war), civil war, riot, mutiny, revolution,
confiscation or nationalisation by order of any

9 eyl Sloasdl Aall ©Id Caylianlly dxall Gledsdl (7
el dalaily 83g2Y1 (Mal Busiaall pe ol 45l saiiwl
28 9l Asliaii wl dduwyzadl Oledsdl 38 Jl> 39 a8laall
A9l Zl (p alaall 2! dalay 854291 cladlall canatal
shadl o] @3 Lo 13] Leighasd I 5552 ¢ Bodme L 8920l
B3dmall Al s 2o (3 o p T Glakinl ¢y

cdeall caosall duall Al O3 Ciylasy Ao Slods &1 (b
.)w‘)a.&.”ji ‘UJ)M EJ&Q ‘_);JZJ‘ hilus

Gnondl gealindl e &all 89 pall Al (§ sl 14 Bk o
Tolnll s Blasll ((adll Hiaall,CBlanll Gl 53aall zolindl
Glaall gaill jjaall

OlesYl Zleg sl (adg ol Aol Wilpgailly wledsdl (8
s 558l e

doall wleasdl Ly &gl 48 gl Bladl wlpgxs (<

Sobll pall izl g Sldesy Aol I3 Caylaally
el Ly oo palsalyl

el mie leds gl Wings (J
el 5 Ay asll s /s sl A8Vl G5 Gleasdl grar (o
‘éw).:d\

o o Lo a3l ddall 8542919 el oYl clyacyl g 534231 (0
Ol 8 o dlaie]

Bylasdl lboladl) 55l Gl 36 (e

Sludliall of W bl @Bl o0 g5 §T G Sl )

(L2991 adad ¢jg3uall 3l cdlad! 3lad) Bl Oblad .Y
Lige duply wlblad &y Y
raal| EAU_}}J‘ L}S«)ﬁfi\d‘ sllilu})‘ CyJa.u Y

Lk ©r9,2 00 @lo saidl Ogmy5e DI (g

cﬂa.!.ﬂ C::pqaij cm.u” 005294 adMaJl old ;bf)[,a./.dl EELY (d
radl poldies (nall jamby padly 45,1 Buclunll Jiluglly

el il e yoSdall sbsiadl 3udais Y

Bgaedl Ol gall ol doxdwnedl il gal) &,S ! gl duyodl Olidendl (o

ollandl o Al plasii ] (et @1 oldesd! § 3Ll

Dlgdl colayl AodlSiad d0,S il Gl wdl (o el Laduis
Al Oldasdlg

sl Jles cgpall el Ulow Agaadl glpgdls Ll (3
3 ae) @l Bl gl il GlusYly Adlaal JlasHl ¢zl
Oban)l ccazd) Jlasl (ada¥l Gyl ((oyadl Alsd odef 9o
Gole Al gl dogS> &) (o ol @ualidl 91 B)alsanll Jlast c8y52)1
oo Lo of ol Bipaly pased (e ol Lmal Sy s of
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public or local government or authority; any act of | sf Jaall @)l (Sl plas b J) Lolhpal Bug wlabaie &b
a person acting in the name of or in connection with S48l 3 g5all
any organisation whose activities aim to overturn a )

de jure or de facto government violently.

t) Nuclear risks: e.g. exposure to nuclear energy | (glaylcdlelail) Lggidl d8Uall (o paill Jio tdigedll Hboliall
(nuclear reactions, radiation, contamination) or | g4l Skt of lge g3 O LT Lggull wolasall of (5991 gl
nuclear waste of any type or chemical ) : :
contamination.

u) Natural perils: such as but not limited to | &4 «obloadl— as)lY Jbedl Ju—w o idaudall EylgSIt (G
avalanches, earthquake, volcanic eruptions, | e 3T ¢§9 (515 Caolgall  psoley 62 b gudll oS cdusoydl
tsunamis, hurricanes, tornados or any other kind Aol bl
of natural hazard.

v) Any act of terrorism. For the purpose of this | &l des g gl Joadl 0B (zLaNI (2,3 q%ld—wgs‘\ (o
endorsement an act of terrorism means an act, | cegeldsoiwb dougdl ol /9 Casall of 898Ib —pa> (93 oS0 — 3
including but not limited to the force or violence flow c ol o (Wle gama) degazms ol Gas i ST il oy
and/or the threat thereof, of any person or | j (ki) dalaie &b % Lo of (56 Al ol ed33e0 Osleny
group(s) of persons, whether acting alone or on ks dd O T 51 Gluab daile ((logSa) dngS
behalf of or in connection with any organisation(s) ‘/ j ‘ LAJ aj‘ o Ll of b e of coslas
or government(s), committed for political, |2 9 408> sl Je 8 woosme e Shades ‘43'\’.
religious, ideological, or ethnic purposes or reasons ) Al 3 cdin s Sl gl ) ge0dl 29
including the intention to influence any
government and/or to put the public, or any section
of the public, in fear.

w) Criminal act of an Eligible Person, violation or | ggla)l 3,5 Al of 3,5 cddie paseis Cilr oo 2l Jodl (&
attempted violation of law and resistance to lawful I3 e 70 e T T 33N el doglieg
arrest or any resultant imprisonment. ) )

x)  Mental Health diseases, including Prescription | il @zl gl el § b cddaall dmall ool (&
Drugs, inpatient and outpatient treatments | ssl> b5y 9l ple Jae Clhla o] oS o bo cdumlsd! lalaly
unless it is a transient mental disorder or an i his Ul e
acute reaction to stress.

y) Outpatient prescribed or non-prescribed medical | whball § 2zl B9 o9 pb ol dg gl Audall Oilpgdll (3

supplies including but not limited to elastic | (il pladl clslasall (el laiwll ¢S § Ly ol
st_ockir_mgs, ace _bandages,_ gauze, sy.ringes, 22 SlMaly L9l (ABLaoll lamiiolly o 8ySdl yasd 1%
dlabet!c _test strips, and like products; non- e OB 131 Bllaka_iad 49Ny (pLadl (lolersall) .45 o gall
Prescription Drugs and treatments. (Bandages, (A D ilasall 35 o b cye akiall tyall 2Sall ¢
gauze etc. are Covered as a part of emergency = el oty T o
treatment given at Health Service Provider).
This exclusion is not applicable for prescribed Je 85 o gall dudall Wilpngmill A wddb bl )l da @uday o
medical supplies for Premier Plan, Enhanced Il 33l L _zall 5 jaall el caall el
Platinum Plus, Enhanced Gold Plus and Enhanced Ll il 3ol el 5 Colaall
Silver Plus Plan. ’ 2 Gt

z) All preventive cares, including vaccinations, | (oldlais asdl (Ol €3 § o A8 Lle )l S (U2
immunisations, allergy testing & desensitisation; | g dJac (iilows o 9>d &l 4l ,gn"zub-b Gl amd
any physical, psychiatric or psychological Sl gmedl] i I W] at oyl of
examinations or testing during these - IO R ORI
examinations.

This exclusion shall be read as follows for Premier el alin) go il (§ VB oSl sl 1,83
Plan:

All preventive cares, including any physical, | & of ddic dilowsr yogmd D CUd § Lo (ASB g Lle i S
psychological examinations or testing during .QMM‘O&JM;uB‘)?|MQbu>|3T
these examinations T

aa) Enteral feedings (infusion formulas via a tube | Leuag) il ] @gol IS o Ldasdl Jdlowe) Adsldl Lusdl (B
into the upper gastrointestinal tract) and other | | JS_ a3 o Lo e plg—adly Ldadl Jdlowe oo Lapeg (S9!
nutr!tlonal and eIectrolyte supplements, unless  tiall 3 D> e § byg o
Medically Necessary during treatment.
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This exclusion shall not apply to Premier Plan, Sl el ¢raadl el e gSaall sl ada
Enhanced Platinum Plus, Enhanced Gold Plus and w2l 33mall aball g Glaall ()l jiaall ,CBlanll ool
Enhanced Silver Plus Plan. Colgaall
bb) Services and supplies for analysis and S9aall § 332! sl ol Judonty Aol olpngeilly Sloasdl (8
adjustments of spinal subluxation, diagnosis and | & i K. ey Al g 2y pansesdl] Oles «(8,aall
treatment by manipulation of the skeletal (6*’3"&57 S e £littels) Jiling Al cMaall syl
structure, or for muscle stimulation by any R 7 @ S 9% -
means (except treatment of fractures and
dislocations of the extremities).
This exclusion is not applicable for Premier Plan. Jreall bl e 5oSdall sl 3udaiy Y
cc Acupuncture; acupressure; hypnotism, rolfing; ¢ .. RS I ¢ s a it
) aronﬂatherapY' phomeopath»ilg treatmentg' CMMW‘ ool Hasadl Sl (0 335 At (]
'PYs 7| Gl ¢ el 2l s glaall Ml (7 Lall ML yaall
homeopathic drugs; spa treatments, relaxing "M,M e 591 JE_aY] eu.ww.' indl oLl 5l €uliall
massages and other forms of alternative | &= O°&> 9 Sl 4 O ol e
treatment. oo
dd) Health Services and associated expenses for In- izl Al Ol Cayyliaslly dseall ledsd (o
Vitro Fertilisation (IVF), Gamete Intra-Fallopian lslyzlg cgl Qwé;mﬂ‘dﬁokb_?. el daulgy
Transfer _(GIFT) procedures, and Zygote Yl L <4 s olbdle @3@5]& BLd e Ll &
Intrafallopian Transfer (ZIFT) procedures, and b Lo o | o3 Gl K315 dogiall iyl Szl £l
any related prescription medication treatment; | @ ‘¥ S SRBE @l 3*".]3““_“" ':&5'.
embryo transport; donor ovum and semen and il Juasdl i3
related costs, including collection and
preparation.
This exclusion is not applicable for Premier Plan. Sl zalil e HsSdall sl udai Y
ee) Elective non-accident related surgery for HLuSSYI ;Lb;'ié i) 3ty Alazall 4& dylasYl a1l (7
correction  of  refraction  errors  and/or | s aiaNe  aan es oS ¢ ko (A4S ol dxe o) byl pmnes ol /
improvement of vision (quantitative or Sac U;U‘-ibﬁ‘(““ 7 _"‘bgjfj }&:c‘&,jb‘:li
qualitative) such as but not restricted to radial R I T a ’
keratotomy, photokeratectomy or laser surgery.
ff) Nasal septum deviation; nasal concha resection . 5 e s3I a8yl sl SNl o 5] o]
(unless non cosmetic, Medically Necessary or ooz B 2 DJAJL@TJ* bﬁ?xdﬁ| (2
post traumatic). (&bl &5 29 42 e S
gg) All chronic conditions requiring hemodialysis or | (3Laall 83bs o pudl 53k et (&l disjall YL JS (22
peritoneal dialysis, and related test/treatment or A3l @l3 elslyz ) of @Ql Jdakazall Olo g=ally
procedure. ’
hh) Any Health Services and associated expenses for | jag ;9 g Aall @Id Caylaally Lo Slods &1 (99
HIV, AIDS and all related medical conditions; AST d €483l @13 ddall @Y Sg Juu)! ¢duwiSall deliall
after confirming diagnosis. ’ sl
i) All cases related to viral hepatitis and the | cailicl saag wonddl uS)l Clgl Aall old laasdl B (5)
complication except hepatitis A. ) T oS olgd] sl
jj)  Defects and Congenital Diseases for newborn | S5 o Lo wlas adlly 83950 Goasd &bl (g Csaall (7
and deformities unless life-threatening. i Bloxl) Bdge
kk) All cases resulting from alcoholism, use of drugs | whusall plisiw] (Jo=SIl e Oleasl e dazlll Y S (bbb
& hallucinatory substances. A glg)l Slgeg
)  Senile dementia and Alzheimer’s disease ool (2509 A3 g3idl By (S8
mm) Air ambulaimce. transportation and terrestrial 28 OV § Gl Jadly ple JS i ol Blawl Jad) (22
transportation in non-emergency cases or by i asyall e Gl Glads of 15l ghall
non-licensed ambulance services. ) i
nn) All cases related to Maternity in respect of | SUW dudll 8:Y5)l9 Joaxdly &M s LI JS (JJ
unmarried females. Olg Al
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00) All cases requiring non-emergency Inpatient | Jsb d5lb 4 wleds /e d] glos @l oI JS (pp
treatment/services, which have not been | JiJssul Jd oo Jd oo oleis] o @ (@19 ¢ il
approved by Daman prior to admission. ) sl

pp) All cases requiring Emergency Inpatient | «i—iwll 3l &l loas /zdle J) zlos @l el 8 (00
treatment/services, which have not been notified cfriniundl Jg3-3 oy Aol YE IS g Olosd B3] o2 o (219
to Daman within 24 hours from admission, Ul g (3 ell3 Mo S ol e
unless otherwise specified on the Schedule of )

Benefits.

qq) Any test and/or treatment not required by a b 8 0 gllas pe e gl /5 pamd ST
medical Physician.

rr) Any Inpatient treatment, tests and other | oSe @y ciaiwall s 63T Clslzly Ol e 1 (88
procedures, which can be carried out on | cegell jase adldo o (aral 0o Lyl wlskall § g el
outpatient basis without jeopardising the bl 4ue
Insured’s health.

ss) Any test or treatment, which is not related to a | Oek ey 3dxe 02y 31 /5 b2y Blais s he 5l pamd l(BLd
specific symptom and/or disease. This includes | s pasAl Byl ol (Jondl (21,6 Lgllaall Lo gl
examinations required for employment, travel, AN b el el
immigration, licensing or insurance and related
reports.

tt) Any pharmaceutical products, which are not, | x& sl /gcnae (oya) Sdoe e s Y (g cdogal wlamine & (o0
considered as specific treatment for a particular et b U8 (0 A8 94090
disease and/or not prescribed by an approved )

Physician.

uu) All substances which are not considered as | Js—ué — axdlY Jiedl Juw de dgal uas Y @l olgell B8 (3G
medicines such as but not restricted tO | (il ccdal (Olyghaall (lpmall colwdl gmnn |
m_outhwash, toothpaste, lozenges, antiseptics, i oy o o L) lieliilly gral sl il dpliall Sl
milk formulas, food supplem_ents{ skin care 2 Oldaall 4815 (Lsgymall (elinill gl Yl Jus DS
products, shampoos and vitamins (unless ) PO nall - 530! L 3gumial
prescribed as replacement therapy for known " ‘J“‘-’u IR C""ﬁj e o gaie)
vitamin deficiency states) and all equipment not | ¢F&1 93 Lo eslogl) 4 W‘{‘ “5§J‘n‘-’“’“5‘~ —paxdlY
primarily intended to improve a medical Auall Olpngemilly opled! Bygarl (A=l Wl / d50
condition or Injury such as but not restricted to
air conditioners or air purifying systems, arch
supports, convenience items/options, exercise
equipment and sanitary supplies.

vv) More than one Physician consultations in non- | JMs of a>lg P & Bliliuall 4£ ayw‘;wa)umgoﬁjsi (L
excluded cases in a single day or during free 03 4 gWlaadl bl U8 3o Jge2 o) Lo cdslomall Al yall 808
follow up period unless referred by his/her initial Tub e Jogoed!
treating Physician & the referral if medically T
justified.

ww) Lesions resulting from attempted suicides or self- I el ol Yl @Y glxe e AWl H1sYl (oo
infliction.

xx) Officially (WHO and/or national law) recognised 51 /9 &)l donsall dalaie) Luows) L2 CBstnodl d0sY) (o
epidemics /pandemics. NEPENIRRTSEI]

yy) Complications directly arising from services not BSlasall 48 lodsdl (e 88l dax bl wlaclanll (@&
covered.

zz) All kind of educational programs and/or learning el Lo 8yaall pue Y- @lsg‘! /9 W|§Aw|&bﬁ‘|§ (e
disabilities treatments.

aaa) Treatment of venereal diseases that are sexually | Gizall @kl (o i Dgaiall Gl wlall (o1l dnlae (33
transmitted as medically recognized. b
This exclusion is not applicable for Premier Plan. raal) galipll e )Siall slstul udany Y

bbb) Expenses for the acquisition of an organ | cedl as)lY Jbal Juw e sbacdl e Joamll canladll (o502
including, but not limited to, donor search, Adaa)l g Jadl CadsS , Uil g e e
typing, transport and administration costs.
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2.

ccc) Transplants of any organ or tissue when:
1.

the Eligible Person is a Donor for a third

party;
the transplant is an Experimental,
Investigational or Unproven Service

and/or for research or study purposes;
the need for a transplant arises as a
consequence of alcoholic liver cirrhosis;
the organ or tissue is of transgenic,
animal, mechanical or transitory nature.

ddd) Any transportation costs in case of a treatment
abroad.

tladic @3y oV ol slacVl )5 Oldes (L1
eJB G ylal e e Jagedl paseadl 0gSe )
Bodas e deds) ol Glatiwl gy oya) Jall ddas 095 LY
Zalyilly ol (51,2Y51/9
Ladall S 9528 (S o) domaiiS dyyg p> Ja) dpdas 0955 Lodie Y
91 ASSue 91 Al gum dxiuz dauds I3 AN o1 clac¥l 095 OF .

s

2B G Pl Al § elldg Jadl cayybias 88 (&
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SECTION 12
PREMIUM REFUND

In case of termination of the entire Policy as per the
conditions listed in Section 3.1 of the Policy Wording,
the Premium refund will be based on short term
calculations, based on the monthly computations
mentioned below.

The Premium refund related to any approved deletion
is calculated on:

1. For groups more than 10 Primary Insured - pro
rata;

2. For groups of 10 Primary Insured and below - Short
term calculations based on the below Short-term
calculations.

Short Term Calculations

‘'Y p.wﬂl
syl Je 3 ool LBl sla el Jouer

Laudll Slaju] @iy @adgll oo VY il § e poguaiell slgY eV &
0031 89S il &gl bl Gl e U2 8uad dolue 4l

(Y6 Wl @iy datnn £a)] (S dbaiall palll boludl slyfiul
Lol — oy pgede ese polal Ve e AST e &Sl Cile gazeall .

sl 5 Al bl e 3l

Sblus — S8 ol ety pgele (50 poledl Vo e LSl Cilegazall .Y
AW &ygadl Sblucdl elud e (2Tl 8uad

29 B auad bl

Deletion dat_e: 1ol ey
Premium Refund anogmheiolicy % Sl nalill Jaud Jgriall Obw )l o0
% Effective date up Ll
to -
77 % 30t day VV% Y psdl
68 % 60t day W% 1. s
60 % 90 day 1% - psdl
52 % 120t day oY% VY- gl
43 % 150t day €Y% V0. agdl
35 % 180t day Y0% VA« podl
27 % 210* day YV% YV gl
18 % 240" day VA% YE- psdl
10 % 270" day V% YV asdl
2% 300" day Y% Yoo el
0 % 301°t - 365" day % Y0¥\ pgdl
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